7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
oT 22.08.2004 N 122-P3, or 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, oT 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, oT_
23.07.2008 N 160-P3, ot 03.06.2009 N 121-D73, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3)

Hactosammuii  3akoH peryiawpyer OTHOIIEHHUS, BO3HUKAIOIIME MEXKIy TMOTPEOUTENIMU H
W3TOTOBUTEISIMU, HUCIIOTHUTEISIMU, HWMIIOPTEpPaMH, TIPOJABIIAMH, BIIJelbIlaMUd arperaropon
uH(popMaluu 0 ToBapax (ycimyrax) MpH Mpojaake TOBApOB (BBIMOJIHEHUU PabOT, OKa3aHUH YCIYT),
yCTaHaBIWBAET MpaBa MOTpeOuTenel Ha TPUOOpETeHHe TOBapoB (paboT, yCIyr) HaAJekallero
KauecTBa U OE30MACHBIX AJIS KU3HU, 3I0POBbs, UMYIIIECTBA MOTpeOUTENEH U OKpYXKAIOIIeH cpelbl,
noyiydeHue uH@opMaluu o ToBapax (padorax, yciayrax) U 00 WX M3TOTOBUTENSAX (MCIIOJHHUTEIAX,
npojaBlax), O BIAAENblaX arperaTopoB HHPOpMAIMK O ToBapax (ycimyrax), MpOCBEIICHHE,
TOCYJAapCTBEHHYIO W OOINECTBEHHYIO 3alllUTy MX HMHTEPECOB, a TaKXKE OINpEAeNIieT MEXaHU3M
peanuzanuu 3TUX npas. (B ped. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPeOUTENH - TPaXKIaHWH, UMEIOIINI HaMepeHue 3aKka3aTh WIHM NMPUoOpecTH INO0 3aKa3bIBAIOINH,
MPUOOpPETAIONINI MM UCHOJIB3YIOMIMI TOBaphl (paboThl, YCIYrH) UCKIOYUTEIBHO AJS JIMYHBIX,
CEMENHBIX, JTOMAIIHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIECHUEM MPEANPUHUMATEIbCKON
nesireabHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENh - OpPraHM3aIisl HE3aBUCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (OPMBI, a TakKkKe
WHAWBUAYAIBHBIN MpeANpUHUMATENh, TPOU3BOISIINE TOBAPHI AJIS peanu3aliy norpedurensm; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

UCTIOJIHUTENIb - OPraHu3allis HE3aBHCUMO OT €€ OpraHU3allMOHHO-TIPABOBOW (OPMBI, a TaKxKe
WHAVBUAYAJIbHBI [peANpUHUMATENb, BBIIOIHAONME pabOThl WJIM OKa3bIBAIOLIUE YCIYTH
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NOTPEOUTENSAM 110 BO3ME3THOMY J0T0BOpY; (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

NpoJaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alOHHO-TIPaBOBOH (OPMBI, a TaKxKe
WHIMBUIYIbHBIH TPEANPUHIMATENIb, PEATU3YIOIIME TOBAphl MOTPEOUTENSIM 110 JIOTOBOPY
KyIUIH-Tipojaxky; (B pen. dexepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparuia cuiy. (B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (pabdoThl, YCIyTH) WA
00s13aTeNIbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM MOpSJKE,
WIN YCIOBHUSM JIOTOBOpPA, (IIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBHI OOBIYHO MPEIbSBIISEMBIM
TpeOOBaHUAM), WIM IeNsAM, Ui KOTOpbIX TOoBap (pabora, ycimyra) Takoro poja OOBIYHO
UCTIONB3YETCSI, WA TENsIM, O KOTOPBIX NpojaBel] (MCIOJHHUTENb) ObUT MOCTABICH B M3BECTHOCTH
NoTpeOUTENEM MIPU 3aKIIOUYEHUH JIOTOBOPA, MM 00pa3iy U (WIK) OMMCAHUIO MPH MPOJake TOBapa
no obpasny u (wiu) mo onucanuto; (B pea. dexepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-03)

CYIIECTBEHHBII HEJOCTaTOK TOBapa (padoThl, yCIyru) - HEYCTPAaHUMBIH HEJOCTATOK HIIH
HE/IOCTAaTOK, KOTOPBII HE MOXET OBITh YCTpaHEH 0€3 HeCOpa3MEpHBIX pPacXoJ0B WM 3aTpar
BPEMEHHU, WIH BBIBISETCS HEOAHOKPATHO, WIIM TPOSBISETCS BHOBB IIOCIE €r0 YCTPAHCHHS, WIIH
npyrue mnofoOHble HemoctaTkd; (B pea. PemepanmbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paboThl, YCIYTH) AJS KU3HH,
3JI0POBbSI, HMMYIIECTBA MOTPEOUTENST W OKPYXKAMOIIEH Cpeapl TpH OOBIYHBIX YCIOBHUSX €r0
UCTIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKU M YTHIIM3ALMH, a TakKe Oe30MacHOCTh IMpolecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBHUTENEM  (IPOJABLOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYaJIbHBIA INpeANpUHUMATENb (Jajiee - YHOJHOMOYEHHAs
OpraHM3alysl WM YIOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM NpEIIpPUHUMATENb) - OpraHU3aLus,
OCYILIECTBIIAOIIAsl ONPEACIICHHYIO JIEATEIbHOCTh, WIM OPraHM3alvs, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoii deaepanyy U3roroBuTenaeM (IpoAaBIOM), B TOM YHCIE HHOCTPAHHBIM W3TOTOBUTEIEM
(MHOCTpaHHBIM IPOJABILIOM), BBIOJIHAIOIINE OIpeIeiIeHHbIe (PYHKIIMM HAa OCHOBAHWUU JOrOBOpA C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha IPUHATHE U YIOBJIETBOPEHHE TpeOOBaHUN
noTpeduTeneil B OTHOIIEHWM TOBapa HEHAAJIEXKAIero KadecTBa, JIMOO WHAMBHUIYaJbHBIN
[IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopuu Poccuiickon denepannu, BBIIOIHAIOMINNA
ornpezeNieHHble (PYHKIIMM Ha OCHOBAaHMM JI0TOBOpPA C M3rOTOBUTENEM (IIPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM MTPOAABLIOM), U YIOJTHOMOUYEHHBIN UM Ha MIPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM MOTpeOUTENel B OTHOIIEHWU TOBapa HEHAJUIEXkAIlero KayecTna; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  ()OPMBI  WJIH
WHAUBUAYAJIbHBIN MpeIIpUHUMATENb, OCYHIECTBIIAIONINE UMIIOPT TOBapa JJil €ro Mocieayroen
peanu3auuu Ha Teppuropun Poccuiickoit denepaunn; (B pea. @enepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

Blajeneln arperatropa uHpopmanuu o ToBapax (yciyrax) (manee - BIajaemnel] arperaropa) -
OpraHu3arysi HE3aBUCUMO OT OPTaHWU3AIMOHHO-TIPaBOBON ¢GopMbl OO WHIAMBUIYaTbHBIN
NpeANpUHUMATENIb, KOTOpPBIE  SIBJISIOTCS — BIaJeiblaMd  OPOrpaMMbl Uil SJIEKTPOHHBIX
BBIYMCIIUTENLHBIX MamuH # (WIM) BiajenbllaMd caiita W (WIW) CTpaHUIBI caidTa B
WH(OPMAIMOHHO-TEIEGKOMMYHUKAIIMOHHON  ceTn  "VIHTepHET" © KOTOpBhIE TMPEIOCTaBISIOT
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MOTPEOUTENI0 B OTHOIICHUW OMPEACIEHHOr0 ToBapa (YCIYTH) BO3MOXHOCTh OJHOBPEMEHHO
O3HAKOMHUTBCS C TPEMIOKEHHEM TMpojaaBla (HMCIOMHUTENS) O 3aKIOYEHUW  JI0TOBOpa
KYIUTU-TIPOJIaXXH TOBapa (AOroBopa BO3ME3JHOIO OKAa3aHHUS YCIYT), 3aKIIOUYUTh C IMPOAABIOM
(MCTIOTHUTEJIEM) JIOTOBOP KYIUIM-TIPOJAXH (JIOTOBOP BO3ME3JTHOTO OKa3aHWsS YCIYT), a Takke
MIPOU3BECTU TMPEABAPUTEIHHYIO OIUIATy YKa3aHHOIO ToBapa (YCIyru) MyTeM HAJIMYHBIX pacyeTOB
aubo TmepeBoJia JACHEKHBIX CPEACTB BJIQJACIBIy arperatopa B paMKax HpHUMEHSEMBbIX (GopMm
OC3HANMYHBIX PACUETOB B COOTBETCTBUM C MNYyHKTOM 3 cratbu 16.1 Hactosmiero 3akoHa u
®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roa N 161-P3 "O HanroHaNbHOM MJIATEKHOU cucTeMe".
(B pen. denepanbhbix 3akoHOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0uine moJioxxeHus

Cratps 1. IIpaBoBoe peryJijupoBaHue OTHONICEHUHA B 00J1aCTH 31U ThHI
NnpaB noTpeduTesIel

1. OTHomieHuss B OOJIACTH 3alUTHl MPaB MOTPEOUTENEH perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccwuiickoit ®enepanuu, HACTOSIIMM 3aKOHOM, JIPYTrUMH (elepallbHBIMH 3aKOHaMH (Jaiee -
3aKOHBI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHM MPAaBOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepanuu He BrOpaBe MOpydaTh (QenepalbHbBIM OpraHam
WCITOJTHUTEJIbHON BJIACTU MIPUHUMATh aKThI, COJEPIKAIME HOPMBI O 3aIIUTE MPaB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit ®Penepannu BOpaBe H3AaBaTh I TOTPEOUTENs M IMPOJABIA
(M3roTOBUTENS, HUCIOJHUTENSA, YHOJIHOMOYEHHOM  OpraHum3aluy WIA  YHOJIHOMOYEHHOI'O
MHAMBUAYaJIbHOTO IIPEIIIPUHUMATENS], UMIIOPTEPA, Biajieiblia arperaropa) npaBuia, o0s3aTeabHble
IPY 3aKIFOYEHUU M UCHOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH,
HHEProCHA0KEHHUS, JOTOBOPOB O BBIMOJIHEHUH PadOT U 00 Oka3aHUM ycayr). (B pen. PenepanbHbIX
3ak0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoanblie 10orosopbl Poccuiickoit @enepanun

1. Ecim mexayHaponHbiM norosopom Poccuiickoit ®@enepanuy yCTaHOBIEHBI MHBIE IPAaBHJIA O
3alllTe TMpaB MOTpeOuTeNned, uYeM Te, KOTOpble MPEeAYCMOTPEHBbl HACTOSIIIUM 3aKOHOM,
NPUMEHSIOTCS MpaBUiIa MEXIYHApOIHOTrO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHus MEXrocygapCTBEHHBIX OpraHOB, MPHUHATHIE Ha OCHOBAaHMM  ITOJOXECHHM
MEXIYHAPOAHBIX JOroBopoB Poccuiickoii Penepanvii B UX HCTOJKOBAaHUHU, MPOTHBOpPEYAIIEM
Koncturynuu Poccuiickoii @enepanuu, He mojiiexar ucnojgHeHuto B Poccuiickoil ®eneparui.
Takoe mnpoTHBOpeure MOXKET OBbITh YCTAHOBJIEHO B TMOPSJIKE, OMpenelIeHHOM (eaepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUEe B 001aCTH 3aIIMThI
npas norpeoduTesei
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1. IIpaBo moTpebuTenell Ha MPOCBEIIEHUE B 00JACTH 3aIUTHI MpaB MoTpeduTeneil odecreynBaercs
IIOCPEACTBOM BKJIIOYCHHSI COOTBETCTBYIOIIMX TpeOOBaHMH B (QelaepalbHble TOCYIapCTBEHHBIE
oOpa3oBaTesbHbIE CTAHAAPTHI M 00pa30BaTEIbHBIC IPOTPAMMBI, a TAKXKE MTOCPEJACTBOM OpraHU3aLNuN
cucTeMbl HH(OpMauy moTpeduTenell 00 NX npaBax U 0 HEOOXOIUMBIX ACHCTBUAX IO 3aIIUTE ITUX
npas. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa HOTpeOUTENed Ha MpPOCBEIIEHHE B 00JAaCTH 3aIlUTHl IIpaB
NOTpeOuTeNneil OpraH TOCYIapCTBEHHOTO HA/A30pa OCYLIECTBIISICT (OPMUPOBAHHUE M BEICHUE
OTKPBITOTO U OOIIEA0CTYITHOIO FOCYAapCTBEHHOTO NH(OPMALIMOHHOTO pecypca B 001aCTH 3aIlUThI
IpaB NOTpeduTeNei, KauecTBa U 0€30IIaCHOCTH TOBAapOB (padoT, YCIIyT) B MOPSAAKE, yCTAHOBICHHOM
[TpaButensctBoM Poccuiickoit ®enepauun. (B pea. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIpomasen (ucnonHUTENH) 00sA3aH MEpenaTh MOTPEOUTEN0 TOBAP (BBIMOIHUTH PadOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm oTCcyTCTBMM B JOTOBOpE YCIOBHH O KadyecTBe ToBapa (paboTbl, YyCIyru) MpoJaBell
(ucrionHUTENb) 00s53aH TepenaTh MOTPEOUTENI0 TOBap (BBIIOJHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINUN OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSM M TIPUTOIHBINA JIJIS IEJICH, TSI KOTOPBIX
ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIOJNIb3yeTcs. (B pen. DepepalbHOrO 3aKOHa OT
25.10.2007 N 234-03)

3. Ecnm mponaser] (MCIOJHUTENb) MPH 3aKJIFOYCHUH JIOTOBOpPA OBUI MOCTaBJICH MOTPEOUTENIeM B
M3BECTHOCTHh O KOHKPETHBIX IIEJISIX TPUOOPETEHUS TOBapa (BBITIOJHEHUS Pa0OTHI, OKa3aHUs YCIYTH),
npojasel] (MCIOJIHUTENb) O0s3aH Mepefarb MOTpeOUTeNr0 ToBap (BBIMOIHUTH paboTy, OKaszaTh
YCITYTY), IPUTOIHBIHN JIJISl KCTIOIB30BAHKS B COOTBETCTBHU C ATHMH IEIISIMH.

4. Ilpu npoaaxe ToBapa no o0pasiy U (WIK) ONMUCAHUIO MpoaBel] 00s3aH MepenaTh NoTpeOUuTeo
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (M) ONUCAHUIO.

4.1. Ilpu mnpojaxe OTHEIbHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMM IPOrpaMMaMH JUIsL 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH I[OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HMCIOJIb30BaTh OT/AEIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBAPOB C
IIPEIBAPUTEIBHO YCTAaHOBJIEHHBIMHM IPOrpaMMaMM JUISl DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallWH,
CTpaHaMH NPOUCXOKIAEHUS KOTOPBIX ABJIAI0TCS Poccuiickas denepanus Wim Ipyrue rocy1apcraa -
YiIeHbl EBpasMiCKOro OJKOHOMHMYECKOro coro3a. IlepeyeHb OTHENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIO)KHBIX TOBApOB, IOPSAOK COCTABICHUS W BEICHHs IMEPEYHs MPOrpaMM JUIs
JIEKTPOHHBIX ~ BBIYUCIMTENBHBIX MAalllMH, CTPaHAMHM IPOUCXOXKIEHUS KOTOPBIX SABIIAIOTCA
Poccniickas @enepanus Win Jpyrue rocy1apcTsa - WieHbl EBpa3niickoro 3kOHOMMYECKOr0 COr3a U
KOTOpbIE [JOJDKHBI OBITh TpENBApUTEIbHO YCTAHOBIIEHBI, M TMOPSAOK HUX NpeABapUTEIbHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHMPOBAHHIO, ompezenstorcs llpaBurenscTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[IpeaBapuTENbHO YCTAaHOBIIEHHBIE MPOTpaMMBbl Il AJEKTPOHHBIX BBIYMCIUTENbHBIX MAlINH,
HCITOJIh3yeMbI€ TTOTPEOUTEIEM Ha OTIETBHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBAPOB I JOCTyMa K
uH(pOpMallMK Ha caiiTax B WH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTu "MHTepHeT", MOKHBI
o0OecrieunBaTh BO3MOXKHOCTh HCIIOJIB30BaHMs 0€3 JOIMOJHUTENBHBIX HACTPOEK (M0 YMOIYaHUIO)
IOMCKOBOM CHCTEMBI, CTPAHOW NPOUCXOXKIECHHUS KOTOpoM sBisercs Poccuiickas Penepauus uinu
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JIpyrue rocyAapcTBa - ujaeHsl EBpa3niickoro S5KOHOMHYECKOTO CO03a, B MOPSAAKE, YCTAHOBIEHHOM
[IpaButenscTBOM Poccuiickoit Denepannu. TpeOoBaHUsS K yKa3aHHOW IOMCKOBOH CHCTEME |
NOpSAZIOK €€ ompeneseHus ycraHaBnubatoTcs IIpaBurensctBom Poccuiickoit denepauuu. (B pen.
Ddenepanpaoro 3akona ot 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAaHOBIIEHHBIE IIPOrpamMMbl Il AJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAalIUH,
UCIIOJIb3yeMbI€ MOTPEOUTENIEM Ha OTJEIBHBIX BHIaX TEXHUYECKHU CIOKHBIX TOBAPOB, JOJIKHBI B TOM
YHUCJe BKIIIOYATh IPOrpaMMy ISl 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAILLIMH, KOTOpas IpeAHa3HayeHa
JUTSL TIOUCKA, TTPOCMOTPA ¥ PUOOPETEHHS TPOTPaMM JIJIsl DJICKTPOHHBIX BBIYUCIUTEIHHBIX MAIIWH,
MPUMEHSIEMbIX TOTPEOUTENSIMHU C UCTIOJIB30BaHUEM TEXHUYECKH CIIOKHBIX TOBApOB (J1ajiee - eIUHbIHI
MarasuH NPUIOXKEHUH), U (PYHKIMOHUPOBAHHE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKIAaeMbIX (heepaabHbIM OPraHOM MCIIOJIHUTEIBHON BIACTH, OCYIIECTBIISIOMIUM
¢yHKIMU 10 BBIpAOOTKE M peaju3allid TOCYIapCTBEHHOW IMOJUTHKHA W HOPMATHBHO-TIPAaBOBOMY
perynupoBanuio B cdepe MHGOPMALMOHHBIX TexHonoruil. denepanbHblii OpraH UCHOTHUTEIBHOM
BJIACTH, OCYLIECTBIIAIOIINN (PYHKUIMHU MO BBIPAOOTKE M peau3alliy rocy1apCTBEHHON MOJIUTUKU U
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIMPOBaHUIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTUH, TaKxke
YTBEPXK/IA€T MEPEUEHb MPOrPaMM IS AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, Pa3MENIaeMbIX B

€IMHOM Mara3uHe NpWIOKEHUH B o0s3aTenbHOM mopsake. (B pen. denepanbHOro 3akoHa Ot
14.07.2022 N 266-D3)

5. Ecnu 3aKkOHaM¥ WU B YCTaHOBJIGHHOM UMM TOPSIIIKE TIPETYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCHOJIHHUTENb) O0sA3aH NepenaTh MOTPEOHTENI0 TOBap
(BBITIOJIHUTH  Pa0OTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMA OSTUM TpeOoBaHUAM. (B peq.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba S. I[IpaBa 1 0013aHHOCTH U3TOTOBUTE/IA (MCIIOJITHUTEJIS,
NMPOJABIAa) B 00J1aCTH YCTAHOBJICHHS CPOKA CJIYKObI, CPOKA TOAHOCTH
TOoBapa (padoThl), a TaK:Ke TAPAHTHITHOT0 CPOKa Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBI M7 ATUTEIBHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(MCTIONTHUTENH) BIPaBE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHuTENH) 00s3yeTcss oOecreunBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThl) MO HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEJIOCTATKH, HA OCHOBAHUU

nyHkTa 6 cratbu 19 u myHkTa 6 crathu 29 Hacrosiero 3akoHa. (B pen. deaepaibHOro 3aKOHA OT
21.12.2004 N 171-®3)

2. MWzroroButenb (MCHOJTHUTENb) O0053aH YyCTaHABIMBaTb CPOK CIyKObl TOBapa (paboThl)
JUINTEJIBHOTO TOJIb30BaHMs, B TOM YHUCII€ KOMIUIEKTYIOIIUX U3JEeNuil (nerasnei, y3/0oB, arperaTton),
KOTOPBIC IMO HUCTCYCHHU OIPCACICHHOIO0 Mnepruoaa MOTYT MPEACTABIATHL OIIACHOCTH AJIA KU3HU,
3I0pOBbsSI TOTPEOUTENIS, MPUUMHATH BpPEJ €ro HMMYIIECTBY WIM OKpYy)Karouled cpene. (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET MCUUCIATHCS €AMHUIIAMHM BPEMEHM, a TaKXKe WHBIMHU
eAMHHUIIAMU H3MEpeHUus (KWIOMEeTpaMy, METpaMU U MPOYMMH €IUHUIIAMH M3MEPEHHUS HCXOIs U3
(GYHKIMOHATIBHOTO Ha3HaYeHUs ToBapa (pe3ynbrata paboTsl)). (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ha npoykThl TUTaHUA, Tap(HIOMEPHO-KOCMETHYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XMMHU U UHbIE TIOA00HBIE TOBaphl (PabOThl) U3TOTOBUTENDb (MCIIOJHUTENb) 00s13aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) cuMTaeTCs] HEMPUTOJHBIM JUIs
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UCIIOJIb30BaHUS 110 Ha3HaYeHUI0. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilponaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HCTEYEHUWH YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
TaKXe ToBapa (BBIMOJIHEHUE paOOTHI), HA KOTOPBIN JOJKEH ObITh YCTAHOBIICH CPOK T'OJHOCTH, HO OH
HE YCTaHOBJICH, 3amnpemniaetcs. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. U3roroBurens (MCIOJHUTENL) BIPaBe yCTaHABIMBATHL Ha TOBap (paboTy) rapaHTHHHBIN CPOK -
NepUo/JI, B TCYCHUE KOTOPOIO B Cliydae OOHApyKeHHUs1 B ToBape (paboTe) HEeAOCTaTKa U3rOTOBUTEIh
(MCTIOJTHHUTENB),  MPOJABEll,  YIOJIHOMOYEHHAs  OpraHM3alus  WIH  yIIOJHOMOYEHHBIN
WHIWBUIYAIIbHBIA — NpEANPHHAMATENb, HUMIOPTEp  OO0S3aHbl  YAOBJIETBOPUTH  TpeOOBaHUSA
noTpebuTeNsi, ycraHoBIeHHbIE cTaThsamu 18 u 29 nacrosmiero 3akona. (B pex. demepaibHOro
3ak0oHa oT 21.12.2004 N 171-®3)

I/I3I‘OTOBI/ITGJ'IB BHpaBC HpHHHTb O6513aTeJIBCTBO B OTHOLIICHHUHU HECOOCTATKOB TOBapa, 06Hapy7KeHHBIX
10 UCTCUECHHH YCTAHOBIEHHOT'O UM T'apaHTUHHOIO CPOKa (IOMOJHUTEIHLHOE 00513aTEIIbCTBO). (B PEI.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CogepxaHue JOMOJHUTEIHHOTO  O0S3aTeNbCTBA  M3TOTOBHUTENS, CPOK  JIGUCTBUS  TaKOro
00s3aTeNIbcTBA M TOPSIOK OCYIIECTBICHUS MOTpeOUTENIeM NpaB IO TAaKOMY O0S3aTeNbCTBY
OIpeneNIoTCs u3roroBureseM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp FapaHTHﬁHbIﬁ CpOK, €CJIM OH HC YCTAHOBJICH
HU3TOTOBUTCIICM.

[Tponaser; BrpaBe NPUHSTH 005A3aTEIILCTBO B OTHOLICHUU HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
WUCTCUYCHUU  TapaHTUHHOTO  CpPOKAa, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeILCTBO).

CogepxaHue JOMOJIHUTEIBHOIO 0053aTeIbCTBA MPOJIABLA, CPOK JEHCTBUS TaKOro 00s3aTeNbCTBA U
NOPSAJOK OCYIIECTBJIEHUSI IOTpeOUTENIeM IpaB 10 TakKoMy oOO0s3aTeIbCTBY OINPEAEIAIOTCS
JIOTOBOPOM MEXy MoTpeduteneM U mpoaaBioM. (B pena. PenepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 32 HEJOCTAaTKH TOBapa, OOHapy>KEHHBbIC B
TEUEHUE CpPOKa JCHCTBUS JOMOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C ab3alleM BTOPHIM
nyHkTa 6 cratbu 18 Hacrosero 3akoHa, a MOCie OKOHYaHUsl CPOKa JEUCTBUS TOMOJHUTEIBHOTO
00s13aTebCTBA - B COOTBETCTBHM C IYHKTOM 5 ctathu 19 Hacrosmero 3akoHa. (B penl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA M TEXHUYECKOTO 00C/IY:KNBAHUS TOBapa

N3roroBurens 00s3aH oOecreduTh BO3MOXHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro CpoOKa
ciykObl. JI7s 3TOH LeaM M3roTOBUTENb O0ECIeYMBAET PEMOHT U TEXHHUYECKOE OO0CIIy)KUBaHHE
TOBapa, a TAaKXKe BBIITYCK U IMOCTABKY B TOPTOBbIE U PEMOHTHBIE OpPraHU3allMi B HEOOXOAUMBIX IS
PEMOHTA U TEXHHYCCKOI'O 06CJ'IY)KI/IBaHI/I$I o0neMe " ACCOPTUMCHTEC 3aIllaCHBIX JacTed B TEUEHHE
CpOKa MPOU3BOJICTBA TOBapa U MOCJIE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa,
a IpY OTCYTCTBUHU TAKOT'O CPOKA B TEUEHUE JIECSTH JIET CO JAHA Nepeaay ToBapa MOTPEOUTEINO.

Cratbs 7. IIpaBo noTpeduTesisi Ha 0€30MACHOCTL TOBapa (padoThl,
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YCJIYI'H)

1. [TorpeOuTens UMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €rO
UCTIOJIb30BaHUsl, XPAHEHUS, TPAHCTIOPTUPOBKU U YTUIIM3AIKUU ObLT Oe30maceH ISl )KU3HH, 310POBbS
NOTPEeOUTENS, OKpYKAIOMIeW Cpenbl, a TaKkKe HEe NPUYMHSAI Bpel HMMYIIECTBY IMOTPEOUTEIS.
TpebGoBanusi, KOTOpBIE JOJDKHBI 00ECIIeYrBaTh OE30IaCHOCTh TOBapa (padoThl, YCIYTH) JJIS KU3ZHU
U 3/I0pOBBsSI MOTPEOUTENS, OKPY)KAIOLIEH Cpeibl, a TaKKe IMpeloTBpallleHUue MPUYMHEHUS Bpeaa
UMYIIECTBY TIOTPEOUTENs, SBISIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAKOTCS 3aKOHOM WM B
YCTaHOBJICHHOM MM Topsijike. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

2. W3rotoButensd (UCIIONHUTENH) 00s3aH 0OecrieunBaTh 0€301MacHOCTh TOBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI MJIM CpOKa TOJHOCTH ToBapa (paboTsl).

Ecnu B cOOTBETCTBUU C MYHKTOM | cTaTbu S5 HACTOSAIIEr0 3aKOHA MU3TOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00ECIIeYnTh OE30IaCHOCTh TOBapa (PaboThI)
B TEUCHHUE JICCATH JICT CO JIHA Nepenadyn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuuuHEeHHBIH )KU3HU, 3I0POBBIO WIIM UMYIIECTBY MTOTPEOUTEIST BCIEACTBUE HEOOECTICUCHUS
Oe3omacHOCTH TOBapa (paboThl), IMOJUICKUT BO3MEIICHUIO B COOTBETCTBHMHM CO cTaThed 14
HACTOSAIIETO 3aKOHA.

3. Ecim pns Ge30macHOCTH  MCIOJIb30BaHMsS ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHMs,
TPAaHCHOPTUPOBKM M YTUIM3alMM HEOOXOAMMO cOOIIOAaTh CIELMalbHblE IpaBWia (Janee -
IpaBUia), W3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3TU IMpaBWia B CONPOBOJUTENIBHOU
JIOKYMEHTalluu Ha ToBap (paboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOM WM MHBIM CIOCOOOM, a
pojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIa 10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, YCIyrd) 3aKOHOM WIN B YCTaHOBJIEHHOM UM HOpPSAKE YCTaHOBIJIEHBI
oOs3arenpHble  TpeOoBaHMs, oOecneuyuBarolIMe UX O€30MaCHOCTb JUIsl KU3HHU, 3J0pOBbi
noTpeOuTeNs, OKpyKarolled cpeabl M NpeJOTBpallleHHe NPUYMHEHHs Bpela MMYIIECTBY
noTpeduTeNs, COOTBETCTBUE TOBAapOB (paboT, YCIYyr) yKa3aHHbIM TpeOOBaHUSAM TOIJICKHUT
00513aTeIbBHOMY TOATBEPXKJICHUIO B TOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOM M HWHBIMU IPABOBBIMHU
aktamu. (B pex. deaepanbroro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxka ToBapa (BbIMOJIHEHHE pabOThl, OKa3zaHUE YCIYrH), B TOM 4YHUCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHbopmaruu o0 00s3aTeIHbHOM MOATBEPKICHUH €T0
COOTBETCTBUSI TpeOOBaHMSIM, YKa3aHHBIM B MyHKTe | Hacrosmiei crateu. (B pen. denepambHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pomyckaercs mponmaka TOoBapa, B TOM YHCIE€ HMMIIOPTHOTO TOBapa, COAEPKaIIero
uH(pOpMaIIHIO, 32 paclpocTpaHeHHe KOTOPOW MpPeayCMOTpPEHA aJIMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCTS. (B pen. DeaepanbHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecnm ycTaHOBIEHO, YTO TpH COOJIOACHUHM TOTPEOUTENeM YCTaHOBJICHHBIX TPAaBUI
WCIIOJIb30BaHUs, XPAHCHHUS WM TPAHCIIOPTHPOBKU ToBapa (pabOThl) OH TPUUYUHSAET W MOXKET
OPUYMHUTH BpEl JKU3HU, 3J0POBBI0 M HMYIIECTBY TOTpPeOUTENs, OKpYXKalollel cpene,
W3rOTOBUTENH  (WCIIONIHUTEIh, TIPOJAABEN) O005S3aH HE3aMEIUIMTEILHO TPHOCTAHOBHUTH  €T0
MPOU3BOJICTBO (peAIM3alluI0) 10 YCTPAHECHUS MPUYHMH Bpea, a B HEOOXOAUMBIX CIIydasx MPHUHSTH
MEpBI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeduTens (moTpeduTesnei).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCMOIHUTEINb) 0053aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpous3BOACTBa. [IpW HEBHIOJHEHWH W3TOTOBUTENEM (HCIIOTHUTEIIEM)
ATON 00S3aHHOCTH YIMOJHOMOYEHHBIN (efepanbHbIi OpraH UCHOTHUTEIHHOW BIACTH MPUHHMAET


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l29
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l93
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l9

MephI IO OT3BIBY TaKOro ToBapa (paboThl, yCIyrd) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTpeOuTeNs
WM TIOTPEOUTENeH B TOPSAIKE, YCTAaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu. (B
pen. @enepanbHbix 3aK0HOB OT 21.12.2004 N 171-3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIC MOTPEOUTENI0O B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOIJISKAT
BO3MEIICHUIO U3TrOTOBUTENEM (UCIIOJIHUTEIEM) B IOJIHOM 00beMe.

6. [Tynkt yrpatui cuiy. (B pen. deaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresss Ha MHPoOpPMaLKMIO 00 U3TOTOBHUTEIE
(ucnmosiHUTENIE, IPOIABIE) M 0 TOBapax (padorax, ycjayrax)

1. [ToTpebuTens BpaBe MOTpeOOBATh MPEJOCTABICHIS HEOOXOAMMON U IOCTOBEPHOU MH(OpMAIIHH
00 m3rotoBUTeNe (MCIOIHUTENE, MPOJAABIE), PSKUME €ro paboThl U pEaM3yeMbIX MM TOBapax
(pabortax, ycmyrax).

2. Yka3aHHas B MyHKTe | HacTosmed craThil MHPOpPMALWs B HArSIIHOW M JOCTYMHOH (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENCH NP 3aKIOYEHUN JIOTOBOPOB KYIUIU-TIPOJAXKH U JOTOBOPOB
O BBIIOJHEHHH paboT (OKa3aHWUM YCIYr) CrIocobaMu, NPUHATBIMH B OTACIBHBIX cdepax
oOCIIy’)KMBaHUsI TOTpeOUTENe, Ha PYCCKOM s3bIKE, a JIONOJHUTEIbHO, IO YCMOTPEHUIO
M3rOTOBUTENS (MCIOJHUTENS, MPOJAABIA), HA IOCYAApCTBEHHBIX S3bIKaX CyObEeKTOB Poccuiickoii
denepanny U poAHBIX SA3bIKax HapoJoB Poccuiickon Penepanum.

3. YonHOMOYEHHAsI OpraHu3alus WM YIOJTHOMOYCHHBIN WHIUBUAYAIBHBIN MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpeOuTeNs OO0sA3aHbl MPEAOCTaBUTh IOATBEPKACHUE CBOUX IOJHOMOYHIA,
BBITEKAIONIMX W3 3aKJIOYEHHOTO HMMH JIOTOBOpa C H3TOTOBUTEIEM (MpoAaBIOM). (B pell.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

Crarps 9. UHdpopmanus 00 usrorosurelie (UCIOJHUTEIE, IPOAABILE,

BJIaJleJIble arperaTopa) (B pea. @exepajbHoro 3akona or 29.07.2018 N
250-P3)

1. U3roToBuTens (MCIIONHUTEND, IPOJIaBell) 00s3aH TOBECTH JI0 CBEICHUS NOTpeOuTeNs pupMeHHOe
HalMEHOBaHME (HAMMEHOBAaHUE) CBOEH OpraHu3ali, MECTO €€ HaXOXKICHHs (aapec) U pexXuM ee
pabotsl. [IpomaBer; (MCTOJNHUTENH) pa3MeNIaeT YKa3aHHYIO HMH(POpPMAIMIO Ha BBIBECKE. (B PpeEIl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

WzroroButenb (MCHMOJHUTENb, MNpOAaBel]) - HWHAUBUAYAIbHBIA MpeIIpUHUMATENb - JOJKEH
IPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALUIO O TOCYJAapCTBEHHON PpErucTpallud M HAauMEHOBaHWUU
3apEeTrUCTPUPOBABIIETO €TI0 OpraHa.

UzroroButens (mpoaaser]) 00si3aH AOBECTU A0 CBEIACHHS MOTpeOuTeNsl GUpPMEHHOE HauMEHOBaHUE
(HauMEeHOBaHME), MECTO HaXOXXICHHUs (aZpec) U PexUM paboOThl YIOJIHOMOYEHHOW OpraHM3aluu
WINA YIIOJIHOMOYEHHOTO WHAWBHIYAIBHOTO TNpennpuHuMarens. (B pen. degepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YmomHOMOYEHHAs1 OpraHu3aIis WM YIIOJTHOMOYCHHBIH WHIMBUAYAIbHBIM TIPEANPUHUMATEIH B
ciydae oOparieHusi moTpeOuTeNnst 00sS3aHbl JOBECTH O €ro CBelAeHHs HHpopMmaiuioo o cebe u
u3roroButene (mpozaasiie) (bupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXKICHUS
(ampec), pexum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
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IOPUANYECKOTO  JuIa, (GaMWiInio, WMs, OTYeCTBO (€CIM HWMeeTcs), TOCYydapCTBEHHBIH
PErUCTPALIMOHHBIA HOMEp 3aIllMCU O FOCYAapCTBEHHON perucrpanuu (pU3n4ecKoro Juia B KayecTBe
WHAMBUAYAJIBHOTO NPEINPUHUMATENS). YIIOJIHOMOYEHHAs] OpraHu3alusl WM yIOJIHOMOYEHHBIN
WHAUBUAYaIIbHBIN MIpeANpUHUMATENb BIIPaBe JOBECTU 0 CBelleHUs MoTpeduTeneil nHpopMaluio o
ce0e MoCpeACTBOM €€ pa3MEelIeHHs Ha CBOEM caiiTe B MH(POPMALMOHHO-TEICKOMMYHUKAITUOHHON
cetu "UuTtepHer", nndpopmanuio 06 uroroBuresie (IIpoIaBIie) MOCPEACTBOM Pa3MEIICHUS Ha CBOEM
caiire B MH()OPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTn "MHTepHeT" CChUIKM Ha CTpaHUILy cailTa
WU3roTOoBUTENS (MpojaBia) B HWH(OpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu  "MHTepHer",
conepxkamniyro uHpopmamuio 00 wu3roroBurene (mpojaamie). (B pen. deaepanbHOro 3aKoHAa OT
29.07.2018 N 250-®3)

1.2. Bnagenen arperatopa o0si3aH OBECTH JI0 CBeIEHHUs MoTpeduTenel mHpopmanuio o cede u
nponaBie (ucnonHutene) (GUPMEHHOE HAWMMEHOBAaHUE (HAMMEHOBAHHE), MECTO HAXOXKICHHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM pPETUCTPALMOHHBIH HOMEpP 3allUCH O CO3JIaHUU
IOPUIMYECKOTO  JIMIA, (aMHIUIO, MMs, OTYECTBO (€CIM HWMeEeTcs), TOCYAapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEp 3allKUCU O TOCYAaPCTBEHHOM perucTpanuu (pu3nueckoro Juia B Ka4ecTBe
WHJIUBUIYAJIbHOTO TIPEANPUHUMATENSA), a TaKkkKe 00 HUMEIOIMXCS HM3MEHEHUSIX B YKa3aHHOM
uHpopmanuu. Branenen arperatopa I0BOAUT A0 CBeAeHUsS moTpeduteneid nHdopmanuoo o cede u
npojaBle (MCIOJHUTENE) TOCPEACTBOM €€ Pa3MEIICHNs Ha CBOMX cailTe U (WiIM) cTpaHUIle caiiTa B
nH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn  "WuHTepuer". HMuHopmanuioo o mponasie
(ucmoHUTENE) BIIAJIETIEl] arperaropa BIpaBe JOBECTH 1O CBEACHUS MOTpeOUTeNel MocpencTBOM
pa3MeIIeHHs Ha CBOUX caiiTe W (WJK) CTpaHUIE caiiTa B M”H(GOPMaIlMOHHO-TEIEKOMMYHHKAITMOHHON
cetu "UnTepuer” CCBUIKH Ha cauT IIpoJ1aBLa (ucrionHUTENSA) B
nH(pOPMaIlMOHHO-TeIEKOMMYHHUKAIIMOHHON cetu "WUnTtepuer". (B pen. denepaibHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. IIpogaseny (McrosiHUTENB) 00s13aH NPEAOCTABUThH BJAJENbLly arperaropa M pa3MecTUTbh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer" (MpU €ro Halauyum)
JIOCTOBEPHYIO MH(OpMaLuio o cede, ykazaHHyo B myHKTe 1.2 Hacrosmeil crateu. B ciydae, ecnu
UMEIOTCS U3MEHEHHs B Takol mH(popMaluu, mnpojasel] (MCIOJHUTENb) 00s13aH B TEUEHHUE OJHOIO
pabouero AHA ¢ MOMEHTa BHECEHHsS B Hee M3MEHEHMH COOOIIUTH BIaJleNblly arperaropa o0 3TUX
MU3MEHEHHUSAX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(POPMAIlMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"Unrepuer" (mpu ero Hanuuuu). Branenmern arperatopa o00s3aH BHECTH 3TH H3MEHEHHs B
MH(pOpPMaLIMI0 O MPOJaBILE (MUCIIOJHUTEIE) B TEUEHHE OJHOrO0 paboyero JHs, €CiIu pa3MelleHHe
yKa3aHHOM MH(OpPMAallMU OCYIIECTBISETCS Ha caliTe Biajeblia arperaropa u (WiM) ero CTpaHulle
caiiTa B HMH(OPMALIMOHHO-TEIEKOMMYHUKAaMOHHON cetu "MHTepHer". (B pen. dexepanbHOro
3akoHa 0T 29.07.2018 N 250-3)

2. Ecnu BUA NEATENBHOCTH, OCYLIECTBISEMBIH M3TOTOBUTENEM (MCIOIHHUTEIEM, IPOIABIIOM),
MOJUICKHUT JIMIEH3UPOBAHUIO M (WJIM) WCIOJHHUTENb WMEET TOCYJApCTBEHHYIO aKKPEIUTAIHIO, 10
CBEJIEHUS MOTpedUTeNs AOJKHA OBITH JoBeJeHa MH(pOpMALUs O BUAE ACATEIbHOCTH U3TOTOBUTENS
(ucmomHUTENS, TPOJIAaBIla), HOMEPE JIUIICH3UU U (WJIH) HOMEPE CBUJIETEIHCTBA O TOCYAapCTBEHHOM
aKKpeIUTallMM, CpPOKax JeMCTBUS YKa3aHHBIX JIMLIEH3UHM W (WIM) CBUIETENbCTBA, a TaKkKe
uHpopMalusg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLEH3UIO W (WMJIM) CBUIECTENBCTBO. (B pea.
denepanbHOTo 3aKkoHa 0T 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHast MyHKTaMu 1 U 2 HacTosIel cTaTby, JOKHA OBITh JOBEEHA /10
CBE/IEHUS NOTpeOUTeNe Takke NpPU OCYIIECTBICHUU TOPrOBIIM, OBITOBOTO M HMHBIX BHJOB
o0ciyXUBaHUSI MOTpeOuTeNel BO BPEMEHHBIX MOMENICHUSX, Ha SpMapKax, C JOTKOB U B JIPYIHX
CllyyasiX, €CJIM TOProBJjsl, OBITOBOE M MHBIE BUJBI OOCITYKUBaHHS MOTpeOUTENEN OCYIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaX0KJI€HUS MpoAaBLa (MCTIOTHUTENS).


https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=118553#l4

Crarps 10. Uadpopmanus o ToBapax (padorax, ycayrax)

1. M3rotoButenb (MCIOMHUTENb, MPOAABEI]) 00s13aH CBOCBPEMEHHO IPEIOCTABIATh MOTPEOUTEITIO
HEOOXOUMYI0 M JOCTOBEPHYIO MH(MOpManui o ToBapax (paboTax, yciayrax), 00eCHeurnBarOIIYIO
BO3MOXKHOCTh MX MPAaBHIBHOTO BbIOOpa. [10 OTIeNnbHBIM BHIaM TOBapoOB (padoT, yCiIyr) MepeyYeHpb U
crocoObl  joBeeHUss HMHMOpMAIMM 70 TMOTPeOUTENss yCTaHAaBIUBArOTCS [IpaBUTEIBCTBOM
Poccuiickoit deneparumu.

2. Madopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JODKHA COJEPIKATh:

HAUMEHOBAHHE TEXHUYECKOTO pErjaMeHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoii deaepanun 0 TEXHUYECKOM PETYJIMPOBAHUU U CBUICTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKJICHUU COOTBETCTBUS TOBapa obo3Hauenue; (B pen. DenepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

CBEe/IeHUSI 00 OCHOBHBIX MOTPEOMTENbCKMX CBOICTBaXx TOBapoB (paboT, yCiyr), B OTHOLIEHUU
IPOJAYKTOB IHTAaHUSA CBEIEHUS O cOCTaBe (B TOM 4KCIE HAaWMEHOBAHHE HCIOJIb30BAaHHBIX B
npolecce HW3rOTOBJICHUS NPOAYKTOB IHTAaHUS MUILEBBIX J00aBOK, OHOJOIMYECKH AKTHUBHBIX
n00aBoK, wWHpOpMANMA O HATUYAKM B NPOAYKTaX MUTAHUS KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B Clly4yae, €ClIi COJepKaHHe
YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJISIET Oosiee NEBSTH AECSTHIX IPOLEHTA),
IUILEBON IEHHOCTH, Ha3HAUYEHUH, 00 YCIOBUSAX MPUMEHEHUS U XPAHEHHs IPOAYKTOB MUTAHUS, O
crocobax M3roTOBJIEHUS TOTOBBIX OJt0J, Bece (00beMe), 1aTe U MECTE M3rOTOBJICHUSI U YIAKOBKU
(pacacoBku) MPOAYKTOB NMUTaHMS, a TAKXKE CBEACHUS O MPOTUBONOKA3aHUAX JUIl UX NPUMEHEHUs
npyu OTACNbHBIX 3aboneBanusax. [lepedenp ToBapoB (paboT, ycnyr), MHPOpPMALUsS O KOTOPBIX
JOJDKHA COJIepKaTh IPOTHBOIIOKA3aHMUS JUIsl MX IPUMEHEHUs IpPU OTICNIBHBIX 3a00JIeBaHUSAX,
yrBepxknaercs IlpaButensctBom Poccuiickoit ®denepanuu; (B pen. deaepainbHBIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsSIX U yCcIOBHs MpUoOpeTeHus TOBapoB (padoT, ycayr), B TOM YHCIIE NP OIIaTe TOBapOB
(pabot, ycmyr) uepe3 OIpeleNeHHOe BpeMs Nocie MX NepeAayd (BBIIOJIHEHHS, OKa3aHMs)
MNOTPEOUTEIIO, TOJHYI0 CYMMY, TIOJUIEKAlIyI0 BbIIUIaTe MOTpeOuTeneM, U rpaduK MoraieHus Ton
cymMmbr; (B pea. Penepanbroro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUIHBINA CPOK, €CIIM OH YCTaHOBIEH; (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBuia 1 yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyr);

uH(popMalro o0 3HepreTudeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPHIX TpeOOBaHUE O
HAJIMYMM Takoil uWHPOpMalMK ONpPEAEeHO B COOTBETCTBHMM C  3aKOHOJATEILCTBOM 00
SHEProcOepeKeHN M O TOBBIIIEHWH 3HepreTudeckor s¢dexktuBHOCTH; (B pen. deaepanbHOro
3akoHa ot 23.11.2009 N 261-93)

CPOK CITY>KOBI MJIM CPOK TOJTHOCTH TOBapOB (paboT), YCTAaHOBJICHHBIA B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaKXKe CBEJCHHUS O HEOOXOIMMBIX ACUCTBUAX MOTPEOUTENs MO MCTEUYCHUU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX TOCJICICTBHUSAX MPH HEBBITIOJHEHUN TaKUX JEUCTBHUH, €CITU TOBaphl (paboThI)
M0 WCTEUEHUHU YKA3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh AJIA KU3HU, 3J0POBbS U UMYIIECTBA
MOTPEOUTENIST UITH CTAHOBSITCSI HEMPHUTOAHBIMHU JIJIS1 ICTIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxoXIEHHWs), (UPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHUE) H3TOTOBUTEIS
(McrioTHWTENS,  TPOJABIA),  YINOJHOMOYEHHOH  OpraHM3allid  WIH  YIOJHOMOYEHHOTO
VMHAMBHUAYAJILHOTO NPEANPUHUMATEN, UMIIOpTepa; (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N
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234-D3)

uHpopMaluio 00 00s3aTeILHOM TOJATBEPKICHUU COOTBETCTBUS TOBapoB (paboT, yciuyr),
YKa3aHHBIX B IIYHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. ®enepanpHoro 3akoHa ot 17.12.99 N
212-d3)

uH(pOpMAaLIKIO O MpaBUiIaxX MPOAAKU TOBAPOB (BBIMIOJIHEHUS padOT, OKa3aHUs yCIyr);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpOoe OyAeT BBINONHATH PadOTy (OKa3plBaTh YCIYTry), H
WH(GOPMAIIMIO O HEM, €CITU ATO MMEET 3HAYCHHE, UCXOJs U3 Xapakrepa paboThl (yciayru); (B pe.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHWe Ha MCIOJb30BaHUE (DOHOTPAMM IPHU OKA3aHUU PA3BICKATEIBHBIX YCIYT UCIOIHUTEISIMA
MY3bIKaJIbHBIX TIpou3BeaeHuil. (B pea. denepanbaoro 3akona ot 17.12.99 N 212-D3)

Ecmu mpuoOperaempiii moTpeOuteneM ToBap ObLT B yNOTPEOJICHWHM WM B HEM YCTPAHSUICS
HEJIOCTATOK (HEIOCTaTKU), MOTPEOUTENIO AOJKHA OBITh TIpeiocTaBiieHa nH(popMalus 00 3TOM.

3. Wudopmanus, mpeaycMOTpeHHAass MYHKTOM 2 HACTOSIIEH CTaTbH, JOBOJUTCS 10 CBEICHUS
noTpeduTeneil B TEXHUYECKON JOKYMEHTAIlMH, MpUjaraeMod K ToBapaMm (paboram, yciyram), Ha
STUKETKaX, MApKUPOBKON UM UHBIM CIIOCOOOM, IPUHATHIM AJIs1 OTAEIBHBIX BHJIOB TOBApOB (pador,
yeiyr). Mapopmanmst 06 00s3aTeTbHOM TOITBEPIKICHUU COOTBETCTBUS TOBAPOB MPEICTABISAETCS B
MOpsAIKEe U CrocobaMu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOAaTelnbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM pEryJIMpOBaHWH, M BKJIIOYaeT B ceOf CBEOCHHS O HOMEpPE JIOKYMEHTa,
MOJITBEPKIAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro AEHCTBUSA U 00 OpraHU3aluU, €T0 BBIIABIICH.
(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-P3)

Cratbs 11. Pexxum padoTsl npoaaBua (MCIOJHUTEIA)

1. Pexum paboThl TOCYy1apCTBEHHBIX, MYHULIUIIATBHBIX OpraHU3aluil TOProBIIK, OBITOBOIO M MHBIX
BUJOB OOCIYXKHMBAaHUS TOTpeOUTENEl  yCTAHABIMBAeTCS IO  PEIIEHHIO COOTBETCTBEHHO
UCIIOJIHUTENIbHBIX ~OpraHoB cyOwbekToB Poccuiickoit ®enepauny W OpPraHoB  MECTHOI'O
camoyrmpasienus. (B pea. DexepanpHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paboThl opraHu3alnuii, OCYyIIECTBISIIOIUX JesTeIbHOCTh B cpepax TOProBoro, ObITOBOro
U UHBIX BUJOB OOCITY)XMBaHUS MOTpeOUTENel U HEe yKa3aHHBIX B MyHKTE | HacTosled cTaThu, a
TaK)K€ MHAUBUAYAIbHBIX IPEANPUHUMATENIEH YCTaHABINBACTCS UMHU CAMOCTOSATEIIBHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JOBOJUTCS 10 CBEIACHHS MOTpeOUTENed U JOIKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPoJAAaBLa, BJAEJbIA arpPeraropa) 3a HeHaJIeKAIYI0 HHPOPMAIIM IO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Eciu morpeburento He MNpeAOCTaBICHA BO3MOXKHOCTh HE3aMEMIUTENBHO TOMYyYUTh TMPHU
3aKJIIOYEHUN JI0OTOBOpa MH(opManui o ToBape (pabore, yciyre), OH BOpaBe MOTpeOOBaThH OT
npojaBia (MCTIOTHUTENSI) BO3MEIIEHUS! YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT
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3aKJTIOYCHHS JIOTOBOPA, a €CIH JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIA CPOK OTKa3aThCsi OT €ro
WCIOJHEHHsT W NOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAD CYMMbI M BO3MEIICHHS APYTHX
yOBITKOB. (B pexn. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCMOJIHEHHUS TOTOBOPa NOTPEOUTENh 00513aH BO3BPATUTh TOBAp (pe3ysbTaT padoTHI,
YCIIYTH, €CIHM 3TO BO3MOXKHO I10 MX XapakTepy) MpojaBly (MCTOMHHUTENO). (B pen. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (MCHOMHUTENb), HE NPEAOCTABUBIIMKA IMOKYIATEIO IIOJHOW U JOCTOBEPHOM
uH(popMaluu o ToBape (pabdote, yciyre), HeCeT OTBETCTBEHHOCTbD, MPEAYCMOTPEHHYIO IMMyHKTamMu 1 -
4 crarpu 18 minm nyHkTOM 1 cTtathu 29 HacTosmero 3akoHa, 3a HEJAOCTAaTKH ToBapa (padoThl,
yCIIyTH), BO3HUKIIKE IOCIIE €ro Tepefadyd MOTPeOUTENI0 BCIEACTBHE OTCYTCTBHS y HETO TaKOM
uHopmanuu. (B pen. PenepaapHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bnapenen arperatropa, NpelOCTaBUBLIMA HOTPEOUTEN0 HEJOCTOBEPHYIO MM HEIMOJIHYIO
uHpopMano o TOBape (yciyre) wWiM IpojaBle (MCIOJIHHUTENE), Ha OCHOBAaHUU KOTOpOM
notpeduTeneM ObUT 3aKII0UEH JOrOBOP KYIUIM-IIPOAAXH (JIOrOBOP BO3ME3JAHOIO OKa3aHMs YCIIyT) ¢
IPOJAaBUOM (MCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE IMOTPEOUTEIIO

BCJIE/ICTBUE IPEOCTABIICHUs eMy Takoi nHpopmaiuu. (B pen. OenepansHoro 3akoHa ot 29.07.2018
N 250-03)

Ecnmu wHOE HE MpeaycMOTPEHO COTJIAIICHUEM MEXIy BIIAJCIbIIEM arperaropa M IMpOJaBIOM
(I/ICHOJIHI/ITCJIGM) HJIM HE BBITCKACT M3 CyHICCTBa OTHOIIIEHUN MCXKAY HUMH, OTBCTCTBCHHOCTL 3a
UCIIOJTHEHUE JIOTOBOPA, 3aKIFOUEHHOTO MOTPEOUTENIEM C ITPOAABIIOM (MCIIOJHHUTEIEM) Ha OCHOBAaHUU
MPEIOCTaBICHHON BJIJIebIIeM arperaropa uH(opManuu o TOBape (yciyre) WM MPOJaABIE
(McnoJTHHTEIE), a TAKXKE 3a COOJII0JICHUE TIPaB MOTPEOUTENCH, HApYIICHHBIX B pe3yabTaTe Nepeaadn
noTpeduTento ToBapa (yCIyrH) HEHAJJIeKallero KadecTBa M OOMEHa HENpO0BOJIbCTBEHHOTO
TOBapa HaJUIC)KAIIEr0 KauyecTBa HAa aHAJIOTMYHBIH TOBap, HECET MpojaBel] (MCIOIHUTEIND). (B peil.
denepanbHOro 3akona ot 29.07.2018 N 250-D3)

Bnagenen arperatropa He HECeT OTBETCTBEHHOCTb 3@ YOBITKH, HNPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE MPEIOCTABICHHUS €My HEJJOCTOBEPHON MJIM HEMOJHON MH(pOpMalMu O ToBape (yciyre),
B Clly4ae, €CIIM BJaJeliel] arperaropa He U3MeHseT HHpopManui o ToBape (yciyre),
IPEOCTABIEHHYIO MPOJIABLOM (MCIIOJHUTEIEM) M COJIEPKAIYIOCS B NMPEUIOKEHUH O 3aKJIIOUCHUN
JIOTOBOpPA KYIUIM-TIPOIAXKH (JIOTOBOPa BO3ME3JHOTO OKa3zaHus yciyr). (B pea. denepaibHOTO 3aKOHA
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BOpaBe MpenbsBUTH TpeOOBaHUE K BiaJeibIly arperaropa o BO3BpaTe CyMMBI
NPOM3BEACHHON UM MpeBapUTENIbHON OIUIaThl ToBapa (yciyru). Bnagenen arperaropa Bo3Bpaiaer
CyMMY TIOJyY€HHOM WM IIpelBApUTENIbHON oOIUlaThl TOBapa (yclyrM) B TEYEHUE JECSTH
KaJIeHJJapHBIX JAHEH CO JTHS NpebsBICHUS MOTPEOUTEIEM TaKOTro TpeOOBaHUS MPH OJJHOBPEMEHHOM
HAJIMYHMU CIICAYIOIINX YCIIOBHiL: (B pea. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpedUTeIeM BHECEHa MpeABapuTebHas oIjiaTa Ha
0OaHKOBCKUI CUET BIaJieNiblla arperaropa, He MepeaaH MOTPeOUTENo B CpoK (yciIyra He OKa3aHa B
cpok); (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTPEOUTENs HAMpaBWI MPOJAaBIly (UCIOTHUTENO) YBEIOMIEHHE 00 OTKa3e OT HCIIOJHEHHUS
JIOTOBOpa KYIUTH-TIPOAXH (JOTOBOpa BO3ME3IHOTO OKa3aHUS YCIYr) B CBSI3M C HapylIeHHEM
MpOJaBIOM (MCIIOTHHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIHyry) B YCTaHOBIICHHBIM
cpok. (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeOoBanueM O BO3BpaT€ CYMMbI IpeIBapUTENbHON oOIIaTsl ToBapa (yCIIyru)
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NoTpeOUTENs HANpaBlsieT BIAACIbIly arperaTopa IOATBEP)KICHUE HAMpaBICHUS TMPOJABILY
(MCTIONTHUTENI0) yBEIOMIICHHS 00 OTKa3e OT WCIIOJIHEHUS JIOTOBOpa KYIUIM-TIPOJAXH (JIOrOBOpa
BO3ME3IHOT0 OKa3aHus yciyr). (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Eciu wHOe HE MPeayCMOTPEHO VYCIOBUSIMU TMOJIb30BATEIBCKOTO WJIM HWHOTO COTJIAIICHHS
noTPeOUTENsT ¢ BIAJEIbIIEM arperatopa, yBeJIOMJICHHWE MPOAABIy (MCIIONHUTEN0) 00 OTKa3e OT
UCTIOJIHEHUS JIOTOBOPA KYIUTU-TIPOJAKU (JIOTOBOPAa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXET OBITh
HAIPaBJICHO BJIAJICIIBIly arperaropa, KOTOpbIi 00s3aH HANPaBUTh €ro MPOAaBIly (HCIIOIHUTEIIO). (B
pen. @enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IIyHKTE 2.2 HACTOSAILIEH CTAaThbH, BIIaJieJICl] arperaropa BIpaBe OTKAa3aTh
NOTPEeOUTEI0 B BO3BpATE CYMMBbI MPEABAPUTEIHHOM OIUIaThl TOBapa (yClIyru) Npu MOJIYYeHUH OT
pojaBia (UCIIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTENIeM ToBapa (0Ka3aHus yCIyru) Ipu
YCIIOBUHU, 4YTO KOMHS TaKOro TIOATBEPKIACHHS Oblla HalpaBJIieHAa BIAJENbIIEM arperaropa
NOTPEOUTENIO B TEUEHHUE NECATH KaJleHAApHBIX JHEW CO JHS MOJIyYeHUs BIAJeNblIeM arperaropa
TpeOOBaHUs O BO3BpAaTe CyMMbI IpeABapUTEIbHON OIIaThl ToBapa (yciayru). B ciydae Hecornacus
noTpeduTenss ¢ TPEACTABICHHBIMHM BIAJENbIIEM arperatopa J0Ka3aTelbCTBAMU IPHUHSITUS
noTpeduTeneM ToBapa (OKa3aHMsl YCIYrH) IOTpeOHUTENb BIpaBe TpeOOBAaTH BO3BpaTa CYMMBI
MPOU3BEICHHON MM IMpeIBApUTENILHON OIIaThl ToBapa (yclyrd) B CydeOHOM mopsiake. (B pen.
denepanpHoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm npuyMHEHWH Bpena KHU3HU, 3J0POBBI0 W MMYIICCTBY MOTPEOUTENsT BCICICTBUC
HENpPEJOCTAaBICHUSI €My IIOJIHOM W JocToBepHOM wuHpopmanuu o ToBape (pabote, yciyre)
NOTPEOHTENh BIPAaBE MOTPEOOBATH BO3MEMNICHHS TAaKOrO Bpela B TOPSAKE, MPEAYCMOTPEHHOM
cTatheil 14 Hacrosimero 3aKkoHa, B TOM YHKCJE IOJHOTO BO3MEIICHHSI YOBITKOB, MPUYMHEHHBIX
NPUPOJHEIM O0BEKTaM, HAXOSAIIMMCS B COOCTBEHHOCTH (BJIaJeHWUHW) mOTpeduTens. (B pen.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHUN TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEI0CTOBEPHOW MJIM HEJOCTAaTOUHO MOJIHOM HH(popManueit o ToBape (paboTe, yciiyre), He0OOXOAUMO
UCXOJUTh U3 MPEANONOKEHHUSI 00 OTCYTCTBUU Yy OTPEOUTENS CHIEUAIbHBIX MTO3HAHUN O CBOMCTBAX
U XapaKTepucTHKax ToBapa (palotbl, ycmyru). (B pea. PeaepanbHoro 3akoHa or 17.12.99 N
212-D3)

Cratba 13. OTBeTCTBEHHOCTb U3rOTOBUTEJIS (UCIIOJTHUTEJIS,
NMpPOAABLA, YIIOJJHOMOYECHHOU OPraHU3ANUU UM YIIOJTHOMOYEHHOI 0
HHIUBUAYAJIBHOTO NPeINPUHUMATEJIS, MMIIOPTEPA) 3a HAPYLIEHUE
npas norpeouresie (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapymieHue TmpaB MOTPeOUTEIEH M3TrOTOBUTENh (MCIIOTHUTEND, MPOJIaBell, YIOJIHOMOYCHHAS
opraHu3anusa U ynOJIHOMO‘-ICHHLIfI I/IH,[[I/IBI/II[yaJIBHHﬁ npeaApuHUMaTeIIb, I/IMHOpTCp) HECCT

OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JIOroBOpoM. (B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecom wHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, IMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO, noajiexar
BO3MEILEHHIO B MIOJHOM CyMMe CBEpX HEYCTOHKH (TI€HHU), YCTaHOBJIECHHON 3aKOHOM HJIU JJOTOBOPOM.
(B pen. deaepanbHOro 3akoHa ot 17.12.99 N 212-3)

3. VYmnara Heycroiikum (TIeHH) W BO3MeEIIeHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
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(I/ICHOJIHI/ITGJ'I}I, nmpoaasua, YIIOJTHOMOYCHHYIO OpraHu3anuro 501041 YIIOJTHOMOYCHHOT'O
UHJIMBHIyJIbHOTO TIPEIIPUHUMATENSI, HMIIOPTEPAa) OT HCIIOJIHEHHS BO3JIOKEHHBIX Ha HETo
00s3aTenbCTB B HaType nepen norpeourenem. (B pea. denepanpHoro 3akoHa or 21.12.2004 N
171-®3)

4. MzroroButens (MCIIOTHUTENb, MMPOIABEL], YIIOJHOMOYCHHASI OPTaHU3AIUs WK YIIOJTHOMOYCHHBIN
WHAUBUAYAIBHBI [PEANPUHUMATENh, HMIIOPTEP) OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a
HEUCIIOJHEHNE 00513aTEILCTB WIIM 3a HEHaIe)Kalllee MCIOIHEHHE 0053aTeIbCTB, €CIH JOKAXKET, YTO
HEUCTIOJTHEHUE O0053aTeNbCTB WM WX HEHAJJIeKAIllee HCIOJHEHUE TPOU3OILIO BCIEACTBHE
HEIMPEOIOIMMOM CHIIBI, @ TAaKXe 10 WHBIM OCHOBAHUSAM, IPEIYCMOTPEHHBIM 3aKOHOM. (B pEI.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 ymare HEYCTOWKH (TICHH), MPETyCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIEKAT  YIOBJETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM,  IPOAABIIOM,
YIIOJIHOMOYCHHOW OpraHu3alyell WK YHOJTHOMOYCHHBIM WHAWBUAYAILHBIM IPEIIPUHAMATEIICM,
UMIIOPTEPOM) B 10OPOBOJIBHOM MOpsiKe. (B pen. DenepanbHbIX 3aKk0oHOB 0T 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpu ymOBIACTBOPEHHH CYAOM TpeOOBaHHUN MOTPEOHMTENs, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKUBACT C MH3TOTOBUTCIIA (I/ICHOJIHI/ITeJ'ISI, HpOZIaBIIa, ynOJIHOMO'—IeHHOfI OpFaHI/ISaIlI/II/I NN
YIIOJHOMOYEHHOTO HHAMBUIYaJIbHOTO MPEANPHHAMATENS, HMIIOpTEpa) 3a HECOOII0JACHUE B
JTOOPOBOJIBLHOM TOPSJIKE YAOBJICTBOPEHHS TpeOOBaHM MOTpeOUTeNs mrpad B pasMepe MSAThASCST
IPOILIEHTOB OT CYMMbI, MPUCYKICHHOW CYIOM B MOJIb3y morpeburens. (B pen. PemepanbHOro
3ak0Ha oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asBieHueM B 3allUTy IpaB MOTPEOUTENsS BBICTYNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
norpeduTeneil (MX accolManuu, CO3bl) WJIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, IMATHICCST
IPOLIEHTOB CYMMBI B3bICKAHHOTO INTpada MNEepedyucisitoTcs YKa3aHHbIM OOBEIMHEHHUAM (UX
accoLMalKsAM, COK03aM) UM OpraHaM.

Crarps 14. UMyliecTBeHHAasi OTBETCTBEHHOCTH 32 Bpel,
NPUYNHEHHBIH BCJIEACTBHE HE0CTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuyuMHEHHBIH JKU3HU, 3JIOPOBBIO MM HMYIIECTBY NOTPEOUTENsT BCIEICTBUE
KOHCTPYKTUBHBIX, NPOU3BOJACTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEJOCTaTKOB ToBapa (paboThl,
YCIIYTH), TIOJIEKUT BO3MEIICHHIO B TTIOJITHOM 00bEMe.

2. IIpaBo TpebGoBaTh BO3MEIICHUS Bpea, MPUIMHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHONICHUSIX C MPOJIABLIOM (HUCIIOJIHUTEIEM) WIIH HET.

3. Bpen, npuuuHEHHBIN KU3HHU, 3I0POBBIO HIIM UMYIIIECTBY MOTPEOUTENS, TIOIJICKUT BO3MEIIEHUIO,
€CJIM Bpe]l NMPUYUHEH B TEUYCHHWE YCTAHOBJIICHHOTO CpOKa CIYXOBI WJIM CPOKa TOJHOCTH TOBapa
(paboTsi).

Ecin Ha TOBap (pe3yabTaT pabOTHI) JOKEH OBITH YCTAHOBJICH B COOTBETCTBHM C ITyHKTaMH 2, 4
CTaTbu 5 HACTOsIIEro 3aKoHa CPOK CIYKObl MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JINOO
noTpeduTeNto He Obljla MpeAoCTaBIeHa MOJIHAS U JIOCTOBEpHasi HH(OpMaIHs O CPOKE CITY>KObI WM
CpOKe TOJTHOCTH, JH00 moTpeduTens He ObUl MPOMH(DOPMUPOBAH O HEOOXOJUMBIX ACUCTBHUIX IO
UCTEUCHUN CPOKa CIYXObI MM CPOKa TOJHOCTH M BO3MOXKHBIX TOCIIEICTBHUSAX TPH HEBHIIOJHEHUH
yKa3aHHbBIX JeHcTBUH, MO0 TOBap (pe3ynbTaT paboThl) MO UCTEYEHUH 3TUX CPOKOB MPEICTABISET
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OMacHOCTh /IS JKU3HU U 3/I0POBBS, BpPEJ] MOMJIEKHUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €ro
npuurHenus. (B pen. PenepaapHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B cooTBeTcTBUU ¢ MyHKTOM 1 cTaTthu 5 HacTosAmero 3akoHa U3rOTOBHUTEINb (MCIIOJIHUTENb) HE
yCTaHOBMJ Ha TOBap (paboTy) CpOK CIyXObl, Bpel MOUICKHT BO3MELICHHIO B CIIy4ae €ero
NPUYMHEHUS B TEYCHUE AECSATH JIET CO THS Iepenadn ToBapa (padoThl) MOTPEOUTEINO, a €ClI ICHb
nepeaayd yCTaHOBUTh HEBO3MOXKHO, C JaTbl HM3TOTOBJICHHS ToBapa (OKOHYAHHS BBIIOJIHEHUS
paboThI).

Bpez[, HpH‘-IHHGHHBIﬁ BCJICACTBUC HCAOCTATKOB TOBApa, MOJJICKHUT BO3SMCUHICHUIO IMPOAABIOM HJIA
HU3roTOBUTCIJIEM TOBapa I10 BBI60py MMOTCPIECBUICTO.

Bpez[, HpI/I‘lHHeHHBIﬁ BCJICACTBUC HCIOCTATKOB pa6OTBI WX YCIYru, INOJICKHUT BO3MCHICHUIO
HUCITIOJTHUTCIICM.

4. N3rotoBuTtens (UCIOJHUTENb) HECET OTBETCTBEHHOCTh 3@ BpE[l, IPUUYUHEHHbIHN )KU3HHU, 3J0POBBIO
WIM MMYIIECTBY IOTpEOMUTENs B CBSI3U C UCIOJIb30BAaHUEM MAaTepUaioB, OOOPYAOBAHUA,
UHCTPYMEHTOB U MHBIX CPEJICTB, HEOOXOIMMBIX AJIS MMPOU3BOJACTBA TOBAPOB (BBINOJIHEHUS padoT,
OKa3aHUs YCJIYr), HE3aBUCUMO OT TOTrO, IO3BOJSI YpPOBEHb HAayUHbIX M TEXHMUYECKHUX 3HAHUU
BBISIBUTH UX 0COObIE CBOMCTBA MJIU HET.

5. H3roTroBuTenb (I/ICHOJ'IHI/ITGJ'IL, HpOI[aBCI_I) OCBO60)KI[3.€TC$I OT OTBCTCTBCHHOCTH, €CJIHN OJOKaAXCT,
4TO BpCA MNPUYMHCH BCICACTBUC HGHpGOI{OHHMOﬁ CUJIbl WJIM HapYUICHUA HOTp€6I/ITeJICM
YCTAHOBJICHHBIX IIpABUJI HCIIOJIB30BAHUA, XPAHCHHUA WK TPAHCIIOPTUPOBKU TOBApa (pa6OTH,

YCIIYTH).

Cratba 15. Komnencauusi MOpajibLHOI0 Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HAPYLIEHUS H3TOTOBUTEIEM
(ucroHUTENEM, TPOJABIOM, YIOJIHOMOYEHHOM  OpraHu3aludedl WM  yIOJHOMOYEHHBIM
UHAVBUAYAJIbHBIM IpEANpPUHUMATENIEM, HWMIIOPTEPOM) MpaB NOTPeOUTENs, IMPETyCMOTPEHHBIX
3aKOHaMHM M MPaBOBbIMU akTaMu Poccuiickoit ®denepaniuu, peryIupyromuMy OTHOILIEHHUS B 00J1acTH
3alllUThl TpaB MOTpeOuTeNel, MOAJIEKUT KOMIEHCAIMU NMPUYMHHUTEIEM Bpena NpU HAJIUYUH €ro
BHUHBI. PasMep KOMIEHCAallMM MOpAJbHOIO BpENa ONPENEISAETCS CYAOM M HE 3aBHCHUT OT pa3Mmepa
BO3MEIICHHSI UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3ak0oHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

KomneHncanysi MOpaabHOro BpeAa OCYLIECTBIIAETCS HE3aBUCUMO OT BO3MEILEHUS UMYLIECTBEHHOIO
Bpe/ia U IOHECEHHBIX MOTpeOuTENeEM YOBITKOB.

Ilonoscenua cmamou 16 (6 peoakyuu Pedepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmanagnusaroujue nepeueHb HeOONYCIMUMBIX YCI0GUIL 002080DA, YULEMIAIOWUX NPABA
nompebéumens, pacnpoCmMpanaOmca Ha OMHOUIEH U, 603HUKUIUE U3 PAHee 3aKTI0UeHHbIX
002060po6 (wacmb 2 cmamou 2 Dedepanvhozo 3axkona om 01.05.2022 N 135-@3).

Crartbs 16. HegomycTumbie yCJI0BUSA T0T0BOPa, YHIEMJISIIOIIME MIPaBa
noTpeduTeIs1, 3aNPETHI U 00A3aHHOCTH, HAJIaraeMble Ha NIPOAABIA
(ucmostHUTeEJIA, BJAJCHbIA arperaTopa) (B pea. @eaepajbHOro 3aK0Ha
ot 01.05.2022 N 135-®3)
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1. HenmomycTUMBIMU YCIOBHSIMH JIOTOBOpA, YIIEMJISIIOIIMMHU IpaBa MOTPEOUTENs, SBISIOTCA
yCIOBHS, KOTOpbIE HapylIalOT MPaBUId, YCTAHOBJIEHHBIE MEXAYHAPOJIHBIMU JIOrOBOpaMHU
Poccuiickoit denepanuny, HaCTOAUMM 3aKOHOM, 3aKOHAMU M IPUHHMAaEeMbIMM B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NPaBOBBIMH akTamMu Poccuiickoii Denepanuu, peryaupyromumMu
OTHOWIEHHWsI B OOJIACTH 3alluTHl MpaB mnoTpeduteneil. HemomycTumble yCioBUS J0TOBOpA,
YIIEMJISIOLIHE [TPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecin BKIIIOYEHHE B JOTOBOP YCJIOBHM, YIIEMIISIFOIIMX IpaBa MOTPEOUTEINS, MOBJICKIO IPUYHHCHHE
YOBITKOB MOTPEOUTEIO, OHU MOJICKAT BO3MEIICHHUIO TTPOJAABIIOM (M3TOTOBHUTEJIEM, UCTIOTHUTEIIEM,
UMIIOPTEPOM, BIIJICNIBIIEM arperaTropa) B IOJHOM OObEeME B COOTBETCTBHM CO CcTaThedl 13
HaCTOSIIEro 3aKoHa.

Tpe60BaHHe HOTpe6I/ITeJ'I5I O BO3MCIICHUU Y6BITKOB IMOAJIC)KUT YAOBJIICTBOPCHUIO B TCUCHUC ACCATHU
JHEH CO THS e€ro MPpCABABICHUA.

2. K HetomyCTUMBIM yCIIOBHSM JOTOBOpA, YIIEMIISIONINM IIpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycioBus, KOTOpbIE MPEAOCTABISIOT MPOIaBLy (M3TOTOBUTEINIO, UCIIOTHUTEIIO, YIIOIHOMOYEHHON
OpPraHu3alMyi WJIH YHOJHOMOYEHHOMY WHIWBUAYAIBHOMY MPEANPUHUMATEN0, HUMIIOPTEPY,
BJIQJICTIbIly arperaropa) mpaBo Ha OJHOCTOPOHHHMM OTKa3 OT HUCHOJHEHHs 00s3aTeNbCTBA WM
OJIHOCTOPOHHEE H3MEHEHHME YCJIOBUM 00s3arenbcTBa (MpeaMera, IEeHbl, CpPoKa W HMHBIX
COTJIACOBAaHHBIX C MOTPEOUTETIEM YCIOBHIl), 32 UCKIIIOUEHUEM CIy4yaeB, €CIH 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM NPaBOBbIM akTOM Poccuiickonn @exepanuyu OpeayCMOTPEHAa BO3MOYKHOCTD
MIPE0CTaBIECHUS IOTOBOPOM TAKOT'O IPABa;

2) yclioBHsl, KOTOPbIE OTPAaHUYMBAIOT MPABO MOTPeOUTENsI Ha CBOOOIHBINA BBIOOP TEPPUTOPUAIIBHON
MOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN NYHKTOM 2 cTaThu 17 HacTosALero 3akoHa;

3) ycrnoBusi, KOTOpbIE YCTaHABIMBAIOT MJIs MOTpeOuTens mTpadHble CAaHKUWW WM WHBIE
00s13aHHOCTH, TPEMATCTBYIONIME CBOOOTHOW pealn3aliyd TMpaBa, yCTAHOBJICHHOTO CTaTbe 32
HACTOSIIIEro 3aKOHa;

4) yCJ10BUA, KOTOPBIC UCKIIHOYAOT UJIKX OTPaHUYMBAOT OTBETCTBCHHOCTL IIpOJAAaBIa (I/ISFOTOBI/ITeJIH,
HUCITIOJTHUTEIIA, yHOHHOMO‘ICHHOfI opraHu3aivi HWJIKW  YIIOJHOMOYCHHOI'0O HMHAWBUAYAJIbHOI'O
npeaAnpuHuMaresad, UMIIOPTEPa, BIIAACIIbIA arperaTopa) 3a HCUCIIOJHCHHC WM HCHAIJICKAIICC
HCIOJIHEHHE 00513aTEIBCTB 10 OCHOBAHHAM, HC MPEAYCMOTPCHHLIM 3aKOHOM;

5) ycioBus, KOTOpble 00YCIOBIMBAIOT IPUOOPETEHNE OJHUX TOBAPOB (PaboT, YCIIyr) 00s3aTeIbHBIM
NpUOOpPETEHNEM HHBIX TOBapoB (paboT, yciayr), B TOM YHUCIIE€ IpelycMaTpUBalOT 00s3aTeNbHOE
3aKJIF0YEHHUE UHBIX JOIOBOPOB, €CIIM HMHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCIOBHUS, KOTOpBIE MPEAyCMATPUBAIOT BBHIMOJIHEHHE JOMOJHUTENBHBIX paboT (OKazaHue
JIOTIOJTHUTEIBLHBIX YCIIYT) 3a U1aTy 0€3 MOJy4eHUsI COTIacus OTPeOUTeNs;

7) yclOBHs, KOTOpbIE OrpaHMYMBAIOT YCTAHOBJIEHHOE cTarheil 16.1 Hacrosiero 3akoHa IpaBoO
notpedurens Ha BbIOOpP croco0a M GopMBbI OIIaTEl TOBApOB (padboT, yciyr);

8) ycioBHs, KOTOpBIE COJEpKAT OCHOBAHHUS JOCPOYHOTO PACTOPKEHHS JIOTOBOpA MO TPEOOBAHUIO
npojaBia (MCIIOJHUTENSI, BIAJeNblla arperaropa), He MNPEAYyCMOTPEHHBIE 3aKOHOM WA WHBIM
HOPMAaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusl, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKU;

10) ycnoBusi, KOTOpbIE OTpaHWYMBAIOT IPaBO BBIOOpPa BUAA TPeOOBaHMIA, IMPeTyCMOTPEHHBIX
nyHkToM 1 crateu 18 u nmyHkTtoMm 1 cratbu 29 Hacrosulero 3akoHa, KOTOpble MOTYT OBITh
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NpCABABJIICHBI MPOAaBLy (I/I3FOTOBI/ITCHIO, HUCIIOJIHUTCIILO, yHOJIHOMO‘IeHHOI‘/JI opraHuzalvu HJIN
YIIOJITHOMOYEHHOMY HHIUBUAYAILHOMY TNPEANPHHUMATEI0, UMIIOPTEPY) MPH IMPOJaKe TOBAPOB
(BBITIOJIHEHUH PAa0OT, OKa3aHUU YCITYT) HEHAJICKAIIETO KaueCTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTENbHBIM JOCYACOHBI MOPSAOK PACCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPAZO0K HE MPELyCMOTPEH 3aKOHOM,;

12) ycinoBus, KOTOpBIE YCTAHABIMBAIOT Ui MOTPEOUTENs OOS3aHHOCTh IO JIOKA3bIBAHHIO
OIpENICNIEHHBIX O00CTOSTENbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
OTpEOUTENS;

13) yciioBusi, KOTOpbIE OTPAaHUYHUBAIOT MOTPEOUTENISA B CPEJICTBAX U CIIOCOOAX 3aIIUThl HAPYIICHHBIX
I1pas;

14) ycnoBus, KOTOpPbIE CTAaBST yIOBIECTBOPEHHUE TPEOOBaHMI MOTPEOUTENECH B OTHOIIEHUH TOBApOB
(pabot, ycmyr) ¢ HeIoCTaTKaMH B 3aBHCUMOCTh OT YCIIOBHI, HE CBSI3aHHBIX C HEJIOCTaTKaMH
TOBapoB (padoT, yciyr);

15) uHBIE ycnoOBHs, HapylIalOIIME IpaBUia, YCTAHOBJIEHHBIE MEXIYHAapOIAHBIMU JIOTOBOpaMU
Poccuiickoit denepanuu, HACTOSAMMM 3aKOHOM, 3aKOHAMM M IIPUHUMAaeMbIMH B COOTBETCTBHH C
HUMH MHBIMM HOPMAaTMBHBIMHM IIpaBOBBIMU akTaMu Poccuiickon ®denepanuu, peryinvpyromyuMy
OTHOILEHMsSI B 00J1aCTH 3aIUTHI IIPaB NOTPEOUTENEH.

3. IlpomaBeny (McmosiHWUTENbH, BIAACNCI] arperaropa) HE BIPAaBE OTKA3biBaThb B 3aKJIIOYCHHH,
UCIIOJTHEHUH JOTOBOpa, HAMPABICHHOIO HAa MPUOOpPETeHHE OJHUX TOBapoB (paboT, yciyr), Mo
NpUYMHE OTKa3a MOTPEOUTENs B MNPHOOPETEHMHM WHBIX TOBapoB (paboT, ycuyr). YOBITKH,
MpPUYMHEHHBIC MOTPEOUTENI0 BCIEJACTBHE HApPYIICHUS €ro IpaBa Ha CBOOOJHBIM BhIOOp TOBapOB
(paboTt, yciyr), BO3MEMIAIOTCS TPOJABIOM (HCIIOTHHUTENEM, BIAACIbIEM arperaropa) B IOJHOM
o0Beme.

3ampenaercs yA0BIE€TBOpeHHE TpeOoBaHU MOTpeduTeneil B OTHOLIEHUH TOBapoB (padoT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBUM, HE CBSI3aHHBIX C HEOCTaTKaMH TOBapoB (padoT,

yeIyr).

3ampemaercss OTKa3 B 3aKJIIOYEHHH JIOTOBOpAa U BO BHECEHMM H3MEHEHUH B JOTOBOp B Cllydae
NPaBOMEPHOI0 YKa3aHUs MOTpeOHUTe]IeM Ha HENOMYCTHMbIE YCJIOBHS JIOTOBOpa, YLIEMIISIOIINE
npaBa MOTpeOUTENs, B LEISAX HCKIIOYEHMs] Takux ycioBui. [lpu mpeabsiBieHun morpeOuTenem
TpeGoBaHUs 00 UCKIIOUEHUH U3 JIOTOBOPA HEJIOMYCTUMBIX YCIOBUH J0T0OBOpPa, YILIEMIISIOLINX MTPaBa
NOTpeOUTENs, YKa3aHHOE TPeOOBAaHHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE AECATH JHEH CO JHS €ro
OpeIbsBICHUS C 00s3aTelbHBIM H3BELICHUEM IOTpeOUTeNss O pe3ylbTaTaX PpacCMOTPEHHs U
IPUHITOM MOTHBUPOBAHHOM PELIECHUH 10 CYIIECTBY YKa3aHHOTO TPEOOBaHUS.

[IponaBer (MCmOIHUTEND, BIAEIEI] arperaropa) He BIipaBe 0e3 MOJydeHUs COTIacusi OTpeOuTes
BBIMOJIHATh  JOMOJHUTENIbHbIE pabOThl (OKa3blBaTh JOMOJHHUTENbHBIE YCIyTHM) 3a IUIATy.
[ToTpebutens BIpaBe OTKa3aThCsl OT OIUIAThI TaKUX PaldOT (yCHyr), a €cad OHU OIUIaYeHbl, BIIPABE
noTpedoBaTh OT MpoiaBLa (MCIOIHUTEINS, BIIaJIelbla arperaropa) BO3Bpara yriaueHHONH CyMMBI.

Cornacue moTpeOuTeNs Ha BBIIOJHEHUE JOMOJIHUTENbHBIX paboT (OKa3aHHE AOIMOJIHUTEIbHBIX
ycayr) 3a miuaty oQopmisieTcs MpoJaBIOM (MCIIOJIHUTENEM, BIAJAETbIIeM arperaropa) B
NUCbMEHHOU (opMe, eci MHOE He MPeaycMOTpeHO 3akoHOM. OOS3aHHOCTH J0Ka3aTh HalM4He
TaKOT'0 COTJIacUsl WIIM OOCTOSITENILCTBA, B CHIIY KOTOPOT'O TaKOe corjiacue He TpeOyeTcsi, Bo3aaraercs
Ha TpoJiaBIa (MCIIOTHUTES, BIIaIebIla arperaTopa).

4. Tlpomamery (WCTOMHWTENH, BIAJEJEI] arperaTopa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTETIO B



3aKJIFOYCHHUH, MCIIOJIHEHUH, U3MEHEHUH WM PACTOPKEHHH JIOTOBOpA C MOTPEOHTENEM B CBS3H C
OTKa30M MNOTpPEeOUTENs NPEAOCTaBUTh IEPCOHAIbHBIC JAHHBIEC, 32 HCKIIOUEHHEM CIYy4aeB, €cCild
00513aHHOCTh IPEIOCTABIEHUS TaKWX JAHHBIX IPENYCMOTpPEHA 3aKOHOJATENbCTBOM Poccuiickoi
denepauy UM HEIOCPEICTBEHHO CBA3aHA C UCIIOJHEHHUEM JI0TOBOPA € MOTPEOUTEIEM.

[Tpu npexbsBieHHH MOTPEOUTENEM TPEOOBAaHUS O MPEIOCTaBICHUU HH(OpMAIK O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEACISIONUX HEBO3MOXKHOCTh 3aKITIOYCHHUS, UCTIOTHCHHSI,
U3MEHECHHS WM PACTOPXKEHUS JOroBopa 0e3 MpeloCTaBICHHUS IEPCOHAIBHBIX JaHHBIX, B
NUCbMEHHOU dopMme (B TOM 4ucie B opMe IIEKTPOHHOTO JOKYMEHTA) MPOJAaBell (MCIIOJHUTEb,
BJIAJICIICI] arperaTopa) JOJDKEH MPEJOCTaBUTh TaKyl MH(OPMAIMIO B TEUCHHE CEMHU JTHEU CO JIHSA
MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMS.

[Iponaser (MCTIOHUTENB, BiIaJIENEll arperaTopa) npeaocTapiseT HHGOPMaIKIO MOTPEOUTENIO B TOM
dbopMe, B KOTOPOH TPEIBSABICHO TpeOOBaHHE MOTPEOUTENS O MPEAOCTABICHWHM WHPOPMAIUUA O
KOHKPETHBIX NMPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEICISIIONIMX HEBO3MOXKHOCTh 3aKIHOUYECHHUS,
WCIIOJTHEHU S, I3MEHEHHUSI WJIM PACTOPIKEHHUS JI0TOBOpa 0€3 Mpe10CTaBICHUs IEPCOHAIBHBIX JaHHBIX,
€CJIM MHOE HE yKa3aHO B 3TOM TPEOOBaHUHU.

[Tpu nmpexbsaBreHun norpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUH MH(POPMAIMU O KOHKPETHBIX
MPUYMHAX W TPABOBBIX OCHOBAHMSX, OMPEAEISIOMIUX HEBO3MOXXHOCTH 3aKJIFOUCHUSI, UCIIOTHEHUS,
M3MEHEHHUs WM PaCTOP)KEHHUs JoroBopa 0e3 MpeloCTaBlICHUs MEPCOHANbHBIX JTAHHBIX, B YCTHOU
dopme Takas HHGOPMAIHUS JOJDKHA OBITH TIPEOCTaBICHA HE3aMEITUTEILHO.

Cratbs 16.1. @®opMbI U OPSIJIOK OIJIATHI PH MPOJAaKe TOBAPOB

(BbIMOJIHEHMH PadOT, OKa3aHuM ycJayr) (B pea. @enaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-®3)

1. [Ipoxasen (MCHONMHUTEND, BIAJIENEL] arperaTopa B CiIy4ae UCIOIb30BAHUS B CBOEH /€ATeNbHOCTH
HAJIMYHBIX PAacyeTOB ¢ MOTpedurenaeM) o0s3aH 00ecreuuTh BO3MOKHOCTh OIUIAThl TOBApoB (padoT,
yCIyr) MyTeM HCIOJb30BaHMUS HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB, a TAaK)K€ HAIWYHBIX
pacyeToB 1o BbIOOpY moTpedutens. (B pea. DenepanbHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s13aHHOCTh 00ECHEUNTh BO3MOXKHOCTH OILIAaThl TOBapoB (paboT, YCIYr) € MHCIOJIb30BAaHHEM
HAIlMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAIBHOM CHUCTEMbI IJIATEKHBIX KapT
pacmpocTpaHsieTcsi Ha MpoJaBla (MCIIOJIHUTEN, BIaJelblla arperatopa), y KOTOporo BBIpyYKa OT
peanu3aly TOBApOB (BBIMOJHEHUS Pa0OT, OKa3aHUs YCIYyT) 3a MPEIIEeCTBYIOUINN KajleHIapHbIH
roJl IPEeBbIIAET ABAALIATh MUUIMOHOB pyoOnel. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu Mecto omaTsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTeE, TJIe He MPEJOCTaBIAI0TCS YCIyTH
JOCTyNa K MOJABHMKHOM paauoTeraeoHHON CBsA3U M (WJIM) CPEACTBaM KOJIJIEKTUBHOTO JOCTYIMa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOH ~ cetn  "MHTepHer", mponasel]  (MCHOJIHHUTENb)
0CBOOOKIaeTcs OT 00A3aHHOCTH 00ECTIeYUTh B ’TOM MECTE BO3MOXKHOCTh OIUIAaThl TOBapoB (padoT,
yCIyTr) C MCIOJIb30BAaHMEM HALMOHAIBHBIX IJIaTEXKHBIX HMHCTPYMEHTOB. (B pen. denepanbHOro
3akoHa or 01.05.2017 N 88-D3)

HponaBeu OCBO60)KI[E[CTC$I OT 0053aHHOCTH OO0ECIIEUYUTh BO3MOKHOCTH OILIATHI TOBApOB C
HCIIOJIB30BAHUEM HANMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B TOPIrOBOM O6L€KTC, BBIpYYKa OT
pcajm3aniui TOBApOB B KOTOPOM COCTABJIACT MCHEC AT MUJIJIMOHOB py6J1e171 3a HpeIII_HCCTBYIOH_[I/Iﬁ
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KayieHAapHeId rof. (B pen. denepansHoro 3akona or 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboOT, YCIYr) MOKET TPOU3BOJUTHCS IMOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHuEeM MpojaBiia (UCIIOTHUTENS) TyTeM PacueToB Yepe3 CyObEeKTOB HAIlMOHAIBHOM TUIATE)KHON
CHUCTEMBI, OCYIIECTBIISIIOLIMX OKa3aHUE IUJIATE)KHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuid O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIIM MHOE€ HE YCTAHOBJICHO
dbenepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMATHBHBIMH IPABOBBIMH aKTamu Poccuiickoit
denepanuu.

3. Ilpu omnate ToBapoB (paboOT, yCIyr) HATUYHBIMHU JIECHE)KHBIMU CPEACTBAMH 00s3aTEIhCTBA
noTpeOuTeNsl mepea MpoAaBIOM (MCIOJHUTEIEM) 10 OIjiaTe ToBapoB (padoT, yCIyr) CUMTAIOTCS
WCIIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTAa BHECCHHUS HAIUYHBIX
JIEHEKHBIX CPEJACTB MPOAABIly (MCIONHHUTENO) JUOO IUIATSKHOMY areHry (cyOareHry),
OCYIIECTBIISIONIEMY NESATEIBHOCTH 110 IPUEMY IIaTeKel (PU3HUSCKUX JIUII.

[Tpu orutate TOBapoB (paboT, yCIyr) MyTeM IepeBo/ia MPEJOCTABIIEMBIX MOTPEONTEIEM HAIMYHBIX
JICHEeXKHBIX CpeACTB 0e3 OTKpBITUS OaHKOBCKOIO cyera o00s3aTeiabCcTBa MOTpEeOUTENsT mepen
NPOJaBLIOM (MCIIOJHUTENEM) IO OIUIaTe TOBapoB (palboT, yCIyr) CUMTAIOTCS HMCIOJHEHHBIMH B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAINYHBIX JCHEXKHBIX
CPEACTB KpPEOWTHOM OpraHu3anuu JIMO0 OaHKOBCKOMY IIIATEKHOMY areHry (cyOaresry),
OCYILECTBIIAIOLINM JESATEIbHOCTh B COOTBETCTBHHM € 3aKOHOaTeNbCTBOM Poccuiickoit @enepanuu o
HallMOHAJIbHOM IUIATEKHOU CUCTEME.

I[Ipu omare ToBapoB (padot, yciayr) myTeM HepeBoAa JCHEKHBIX CPEACTB B paMKax MPUMEHIEMBIX
¢dopM Oe3HAMYHBIX PAacUYeTOB 00s3aTeNbCTBA MOTPEOUTENS MEPe]] MPOJABIOM (MCIOTHUTEIEM) 110
oIuIaTe TOBapoB (PadoT, yCIyr) CYUTAIOTCS UCIIOIHEHHBIMU B CYMME, YKa3aHHOW B PACIIOPSKEHHH O
NEepeBOJAC ACHCKHBIX CPEACTB, C MOMCHTA INOATBCPKACHUA €ro HCIOJHCHUA O6CJI}OKPIB3.IOHICI>1
HOTPEOUTENS KPEAUTHON OpraHU3aLUeH.

4. Ilpu omuate ToBapoB (paloT, yciyr) mpojaaBly (MCHOJIHMUTENIO) 3alpelieH0 yCTaHaBIUBaTh B
OTHOLIEHUH OJJHOTO BHJA TOBapoB (padoT, yClIyr) pa3audHbIe LIEHbl B 3aBUCHMOCTH OT CIOC00a MX
OIJIaThl MOCPEACTBOM HAJIMYHBIX PAcueTOB MM B paMKax MpHUMEHSeMbIX (opM Oe3HaIMYHBIX
pacueTos.

5. TlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy MOTPEOHUTENs] YOBITKH,
BbI3BaHHbIE HapylIeHHEM TpeOOBaHUM MyHKTA | HAacTOsIIEN CTaThbH.

Crarbs 17. CyneOHas 3amuura npaB norpeourteien
1. 3amura npaB noTpeduTeNnelt OCyIECTBISAETCS CYJOM.

3amMra MpaB  MOTPEOUTENEM  yCIayr, OKa3blBa€MbIX  (PMHAHCOBBIMH  OpTaHU3ALMIMH,
OpPTraHU3YIOIMMHI B3aUMOJICHCTBHE C YMOJIHOMOYEHHBIM IO INpaBaM MOTpeduTenel (pUHaHCOBBIX
ycIyr B coorBeTcTBUU ¢ DeepanbHbIM 3akoHOM "OO yIIOJIHOMOUYEHHOM IO MpaBaM MoTpeduTeneit
(GUHAHCOBBIX  yCIyr", OCYIIECTBIAETCS C OCOOCHHOCTSMH, YCTAHOBJIEHHBIMH YKa3aHHBIM
®denepanbHbIM 3aK0HOM. (B pea. Demepanbraoro 3akona ot 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB NoTpeduTeneil MOryT ObITh MpeabsBIEHBI MO BHIOOPY HCTLA B CyI IO
MecTy:

HaXOXIACHUA OpraHu3anuu, a €CJIN OTBETUMKOM SBJIACTCA I/IHJII/IBI/I}IyaJ'IBHI)II\/’I npeanpuHuMareiib, -
€I'o XXUTCJIbCTBA,
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KUTCJIIbCTBA NN Hpe6BIBaHI/I$I ucrnoa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JOr0BOpa.

Eciim MCK K OpraHu3aluy BBITEKAeT M3 JCATCILHOCTH ¢ (uinala WM IPeICTaBUTEIIbCTBA, OH
MOJKET OBITh IPEIBSABIICH B CY/I [0 MECTY HaXOXKJICHUS ee (puiIraja Wid IpeJCTaBUTEIbCTBA. (B pe/l.
denepanpHOro 3akona or 21.12.2004 N 171-03)

3. TlorpeOuTenu, MHBIE HCTLBI MO HCKAM, CBSI3aHHBIM C HApyIIEHUEM IIpaB IMOTPEeOUTENEH,
OCBOOOKIAIOTCSL OT YIUIAThl TOCYJAapCTBEHHOW IMOIUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®denepanuu o Hasorax u coopax. (B pea. denepanpHoro 3akoHa or 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB noTpeduTeieil Npu MpojaxKe TOBAPOB
MoTpeduTeIAM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HemocTaTKOB (B pea. @eaepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciayyae oOHApy>KEHHsI B TOBape HEIOCTATKOB, €CIM OHH HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TI0O CBOEMY BHIOODPY BITpaBe:

oTpebOoBaTh 3aMEHbI Ha TOBAp ATON ke MapKHU (3TUX 7K€ MOJEIH U (WIN) apTUKYIA);

noTpebOoBaTh 3aMEHbl HA TAaKOM K€ TOBap JIpYyrod mMapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacuyeToM IOKYITHOW LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHS TTOKYITHON 11E€HBI;

HOTp€6OBaTI> HE3aMCJIUTCIIBHOT'O 6€3B03M€3I[HOFO YCTpaHCHHA HCEAOCTATKOB TOBapa WA
BO3MCIICHHUA PACX0OA0B Ha UX UCIPABJICHUC HOTpC6I/ITeHeM HJIN TPECTbUM JIMIOM;

OTKa3aThCsl OT MCIOJIHEHMs JI0TOBOpa KYIUIM-TIPOJAXXU M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMsl. Ilo TpeOGoBaHMIO MPOAABLA U 32 €r0 CYET NOTPEOUTENh TOJDKEH BO3BPATUTh TOBAp C
HEJI0CTaTKaMHU.

[Tpu »ToM moTpebuTENb BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIEHUS YOBITKOB, TPUUUHEHHBIX
€My BCIEJCTBHE MPOJAXH TOBapa HEHAIJEXKAIIEero KayecTBa. YOBITKH BO3MEIIAIOTCA B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIIUM 3aKOHOM JJisi  Y/AOBJIETBOPEHHUS COOTBETCTBYIONIUX TpeOOBaHUMN
norpedurens.

B oTHOmEHMM TEXHHMYECKH CIIO)KHOTO TOBapa MOTpeOUTENb B ciaydyae OOHApyKEHUS B HEM
HEJIOCTaTKOB BIIpaBE OTKAa3aThCsl OT HCIOJHEHHUS JIOrOBOpAa KYIUIU-TIPOJAXXH M IMOTpeOOBaTh
BO3BpaTa YIUIau€HHOM 3a TakoW TOBap CyMMBbI JIMOO NPeabsIBUTH TpeOOBaHKE O €ro 3aMeHe Ha TOBap
ATOH e MapkH (MOJENH, apTUKYJIa) WM Ha TaKOH K€ TOBap JIpyroil Mapku (MOAENH, apTHUKYJa) C
COOTBETCTBYIOILIMM I€pepacueToM MOKYIHOW [eHbl B TEUEHHE MATHAALATU JAHEH cO JTHS mHeperadn
NOTpeOUTEN0 Takoro ToBapa. Ilo McTEYeHHMHM 3TOr0 CpoKa yKa3aHHbIE TpeOOBaHMs MOJyIekKaT
YIIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOUIUX CIy4aes:

06Hap}/')KCHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,

HApyImCeHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUSA HCAOCTATKOB TOBApa,
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HCBO3MOXHOCTb HCIIOJIb30BAHUA TOBapa B TCUCHUC KaXIAOTO Troaa FapaHTHﬁHOFO CpOoKa B
COBOKYITHOCTH Oosee yueM TPpUALATb I[Heﬁ BCJIICACTBHEC HECOAHOKPATHOI'O YCTPAaHCHHA €TI0 pa3JInNYHbIX
HCOOCTAaTKOB.

IlepeyeHb TEXHUYECKHM CIIOXKHBIX TOBAapoB yTrBepxknmaercs IlpaBurensctBom  Poccuiickoin
Deneparun. (B pea. DenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBanusi, yka3zaHHbIE B IyHKT€ | HacTOAIIEW CTaThbH, NPEABSABISIOTCA IMOTpeOHUTENIEM
NpoJaBIy JIMOO YIMOJHOMOYEHHON OpraHM3alid WM YIOJIHOMOYCHHOMY WHIMBHIYaJIbHOMY
npeanpuHuMarento. (B pexn. denepanpHoro 3akona ot 21.12.2004 N 171-03)

3. [lorpeOuTens BrpaBe NMpeaAbIBUTH TPEOOBAaHUS, YKa3aHHBIE B a03amax BTOPOM U ISATOM IyHKTa |
HACTOSIILEH CTaTbM, M3FOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3allud WIH YHOJIHOMOYEHHOMY
WMHAMBUAYaAJIbHOMY IPEINPUHUMATENIO, UMIIOPTEpY. (B pen. PeaepanbHbIX 3aKkoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBieHust 3Tux TpeOOBaHUM NOTpPeOUTENb BIpPAaBE BO3BPATUTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJICHKAIIETO KauyecTBa M MOTpeOOBaTh BO3BpaTa yIUIadYeHHOH 32 HETO CyMMBI.
(B pen. enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. ITynxkT yrpatui cuiy. (B pen. @enepanproro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE y MOTpPEeOUTENsT KAacCOBOTO WM TOBAapHOrO ueka JHO0 HMHOTrO JIOKYMEHTa,
YIOCTOBEPSIOMUX (aKT M YCIIOBHS IOKYIIKM TOBapa, HE SBISICTCS OCHOBAaHHEM IS OTKa3a B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[lpomaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
UHAUBUAYAJIbHBII TpeANpUHUMATENb, HMIOPTEP O05S3aHbl MPUHATH TOBAp HEHAAJIEXKAILEro
KayecTBa y IOTpeOUTENs M B cllydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[Torpebutens BrpaBe yyacTBOBaTh B IIPOBEPKE KadecTBa ToBapa. (B pel. depepanbHOro 3aKOHA OT
21.12.2004 N 171-93)

B cnyuae cmopa o mpuuMHaX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBUTEIND),
YIIOJTHOMOYEHHAsl OpraHu3alus WM YHNOJHOMOYEHHBIM WHAWBHYaJbHBIM IPEIIPUHUMATED,
uMnoprep o0s3aHbl MPOBECTHU IKCIEPTU3Y TOBApa 3a CBOM cueT. DKCIepTU3a TOBapa MPOBOJUTCS B
CpOKH, YycTaHOBieHHble cTaTbsiMu 20, 21 u 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHHS
COOTBETCTBYIOIIMX TpeboBaHuii mnorpedutens. IloTpebutens BOpaBe NPHUCYTCTBOBATH IPH
IIPOBEJEHUH IKCIEPTU3BI TOBApa U B CIIy4ae HECOTJIACHs C €€ Pe3yJbTaTaMU OCIIOPUTH 3aKII0YCHHE
TaKOW 3KCIepTH3bI B cyJeOHOM mopsijke. (B pea. DenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynpraTe SKCHepTU3bl TOBapa yCTAHOBJIEHO, YTO €r0 HEJOCTATKH BO3HUKIIW BCIIECIICTBHE
00CTOSITENECTB, 3a KOTOpPhIE HE OTBEYaeT MpojaaBel] (M3TOTOBUTENH), MOTPEOUTENs 00s3aH
BO3MECTHUTH MPOJABIy (M3TOTOBUTENIO), YIIOJTHOMOUYEHHON OpraHU3aIlii WJIN YIIOJTHOMOUYEHHOMY
WHJUBUIyaAJIbHOMY MPEIINPUHUMATEN0, UMIIOPTEPY PacXo/bl Ha MPOBEACHUE SKCIEPTU3BI, a TAKXKE
CBSI3aHHBIE C €€ TPOBEJCHHEM pacxoJbl Ha XpaHEHHWE M TPAHCIOPTUPOBKY ToOBapa. (B pe.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpomamerr (WM3rOTOBUTENH), YIOJHOMOYEHHAs OpTaHM3aIllds WA  YIOJHOMOYCHHBINA
WHAUBUAYAIBHBIN TPEeINIpPUHUMATENh, UMIIOPTEP OTBEUYAET 3a HEJOCTATKU TOBapa, Ha KOTOPHIA HE
YCTAaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOHTENh JOKAXKET, YTO OHH BO3HUKIHU JI0 TEpeIaqd
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIINM JO0 3TOro MoMeHTa. (B pea. denepambHOTro
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHuu ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIM CpPOK, MpojaBel (M3roTOBUTEID),
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YIOJHOMOYEHHAss OpraHu3alus WM YHNOJHOMOYEHHBIM WHAWBHUIYaJbHBIM IpEIIPUHUMATED,
UMIIOpPTEp OTBEYAET 3a HEJOCTAaTKH TOBapa, €ClIM He JAOKaXeT, YTO OHU BO3HMKIIMU IOCIE Mepeadu
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHUS MOTPEOMTETEeM IPaBHJI HCIIOJIb30BAaHUS, XPAHCHHS
WIA TPAaHCHOPTUPOBKM TOBapa, AEHCTBMM TPETbUX JIMI[ WM HENpeofoIMMONl cuibl. (B pex.
denepanbHbIX 3aK0HOB OT 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCOM 0OoJiee MATH KUJIOTPAMMOB JUIS PEMOHTA,
VIICHKH, 3aMEHBI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYLIESCTBIISIIOTCS CHJIAMU M 3@ CUET MPOJIaBLa
(M3roToBUTENS, YNOJHOMOYEHHONH OpraHM3alMM WM  YIOJHOMOYEHHOIO HHAUBUAYAJIBHOIO
npeanpuHUMaTess, uMrnoprepa). B ciiydae HeucnosHeHUS AaHHOM OOS3aHHOCTH, a TaKXKe MpH
OTCYTCTBUM IpOJiaBlia (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHM3alMi WU YHOJHOMOYEHHOI'O
WHAUBUAYAIbHOTO MPEIIPUHUMATEINSI, UMIOPTEPA) B MECTE HaXOKJIEHUsI OTPeOUTENs 1I0CTaBKa U
(unM) BO3BpAT yKa3aHHBIX TOBApPOB MOTYT OCYIIECTBIATHCS morpedutenem. [Ipu sToM mponaser
(M3rOTOBHUTENb, YIOJIHOMOYEHHAS OpraHu3alus WM  YIOJHOMOYEHHBIH WMHIUBUAYaTbHBIN
OpealpUHUMATEIb, HUMIIOPTEP) OO05f3aH BO3MECTUTh IOTPEOUTENIO pacxXoibl, CBS3AHHBIE C
JIOCTAaBKOMW U (MJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. denepanbHoro 3akoHa oT 21.12.2004 N
171-03)

Crarbs 19. Cpoku npeabsiBJIeHUS OTPedUTEIeM TPeOOBAHUI B
OTHOLIICHUU HEJ0CTATKOB TOBapa

1. TloTpeOuTenp BIpaBe NPEIbSIBUTH MPEAYCMOTpEHHbIe cTaTthel 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABLY (M3TOTOBUTENIO, YIIOJIHOMOUYEHHOW OpPraHu3alvy WK YIOJHOMOYEHHOMY
WHAUBUAYAILHOMY MPEINPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHUH HEIOCTATKOB TOBapa, €CIIU OHU
OoOHapyXeHbl B TEUEHUE FapaHTUWHOIO CPOKA WJIM CPOKa FOAHOCTH. (B pen. deaepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B orHoOlIEHMH TOBApOB, Ha KOTOPBIE FapaHTUIHBIE CPOKU UM CPOKU N'OJAHOCTU HE YCTAHOBJICHBI,
NOTPeOUTENH BIpaBe NPEAbIBUTh yKa3aHHbIE TPEOOBAaHMUSI, €CJIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBbIIl CpPOK, HO B Ipelenax JBYX JIET CO JAHS Iepefayd ux MoTpeduTento, eciau Oonee
JUIUTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM HWJIM J10TOBOpOM. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €ro CiyKObl MCUUCISIETCS CO THS Ieperadd ToBapa
NOTPEOUTENIO, €CIM HWHOE He MpeaycMOTpeHO JoroBopoM. Ecnu neHp mepenauM ycTaHOBHTH
HEBO3MOKHO, 3TU CPOKH MCUHCIISIOTCS CO IHSI U3TOTOBJICHHsS ToBapa. (B pel. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Jnst ce30HHBIX TOBapoB (OOYBH, OJEXKABI M MPOYUX) OTU CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO  OMpEIeIseTCs
COOTBETCTBEHHO cyOBmekTamu Poccuiickoit denepanuu UCXoas U3 KIMMATHYECKUX YCIOBUI MecTa
HaXO0JICHUS MOTpeOuTemnei.

[Tpu mponaxe TOBapoB MO o0OpasliaM, MO IMOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKJIIOYCHHUS
JIOrOBOpa KYIUIM-NIPOAAYXKM MU MOMEHT IepeJauyd ToBapa MOTPEOUTEN0 HE COBNAAAIOT, 3TU CPOKH
UCUHUCIIAIOTCSA CO JHS JOCTaBKM ToBapa nmorpedutento. Eciau moTpedutens JHIIEH BO3MOXHOCTU
HCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT IMpojaBlia (B YAaCTHOCTH, TOBap
HYX/1aeTcsl B CHENMalIbHON yCTaHOBKE, MOJIKIIOUEHUHN MM COOpKE, B HEM MMEIOTCS HEeIOCTaTKN),
TapaHTUHHBIA CPOK HE TeYeT 1O YCTPAHEHHUs IPOJABLIOM TaKuX OOCTOATENbCTB. Ecnu neHb
JIOCTaBKH, YCTAHOBKH, IOAKIIIOYEHHS, COOPKH TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT IPOJaBlia
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06CTO$ITCJ'H>CTB, BCJICACTBHUEC KOTOPBIX HOTpCGI/ITCHB HC MOXKCT HUCIIOJIB30BATh TOBAP MO HA3HAYCHMUIO,
OIIPEICTTUTH HEBO3MOXKHO, 3TH CPOKH MCUHCIISIIOTCS CO JTHS 3aKITIOYCHUS JT0TOBOPA KYIUTH-TIPOJIAXKH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-@3)

Ao63arr - UckimtoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-3)

CpOK TOAHOCTH TOBapa OmIpEACIdCTCA NMEPUOAOM, NCUHUCIAECMBIM CO JHS HM3IOTOBJICHHA TOBapa, B
TCYCHHUEC KOTOPOI0 OH MNPUTOACH K HCIIOJIB30BAHUIO, WJIN I[ﬁTOfI, A0 HACTYIUICHUS KOTOpOﬁ TOBAp
IMPUT'OJACH K UCIIOJIb30BAaHUIO.

[TpomOIKUTETPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIIbHBIM
TpeboBaHuAM K Oe3omacHoCTH ToBapa. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHBIe CpPOKH MOI'yT YCTaHAaBJIMBATHCA HAa KOMIUICKTYIOIIUE U3ACIUA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHLIC CPOKM Ha KOMIUICKTYIOIUC HU3ACIUA KU COCTABHBIC YaCTHU
HCYHUCIAIOTCA B TOM K€ MMOPAAKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.

["apanTHiiHbIE CPOKM HAa KOMIUIEKTYIOIIME U3/IE€IUS U COCTABHBIE YaCTH TOBApa CYUTAIOTCS PaBHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3JIEJIME, €CJIM MHOE HE YCTaHOBJIEHO IOroBopoM. B ciyuae,
€CJII Ha KOMIUIEKTYIOLIEE H3JEIUE M COCTaBHYIO YacThb TOBapa B JIOTOBOPE YCTAHOBJICH
rapaHTUMHBIA CPOK MEHBLIEH MPOJOJKUTEIIBHOCTH, YEM FapaHTUIMHBIA CPOK HA OCHOBHOE U3JIEIINE,
noTpeOUTENh BIIpaBe NPEAbSABUTH TPeOOBaHUSA, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILEIO
U3JIeNHsl U COCTaBHOM 4YacTH TOBapa, NpU UX OOHApYyKEHUHM B TEUEHUE TapaHTHUMHOIO CpOKa Ha

OCHOBHOE H3JIeJINe, €CIIM HHOE HE MPEeLyCMOTPEHO J0roBopoM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYOIIee U3/eIe YCTaHOBIIEH ITapaHTUIHbBIN CpOK OO0JIbIIEH MPOAOIKUTEIBHOCTH,
YeM TapaHTUMHBI CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe NPEAbsIBUTh TpeOOBaHMS B
OTHOLIEHUU HEAOCTATKOB TOBapa IIPU YCIOBUHM, YTO HEAOCTATKU KOMIUICKTYIOIIETO H3ICIIH
OoOHapyXeHbl B TEUEHUE TapaHTUHHOIO CpOKa Ha 3TO U3JENHE, HE3aBUCUMO OT HCTEUYECHHUS
TrapaHTUIHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOAIIEH CTaThe, TOBOATCA 10 CBEACHHS MOTpeOUTENs B MHPOPMALIUHU O
TOBape, MPE0CTaBIAEMON MOTPEOUTEINO B COOTBETCTBUH cO cTaThel 10 HacTosero 3aKoHa.

5. B cnydasix, korja npe1yCMOTPEHHBIN JOTOBOPOM TapaHTUMHBIA CPOK COCTABIIIET MEHEE JIBYX JIET
U HEJOCTaTKU ToBapa OOHApY)XEHbI MOTPEOMTENEM IO HCTEUYEHUU TapaHTUHHOTO CpOKa, HO B
npenenax ABYX JIeT, MOTpPeOUTeNb BIpaBe NPEIbsIBUTH MPOAABIy (M3TOTOBUTENIO) TpeOOBaHWS,
IpelyCMOTPEHHbIE CcTaTbei 18 Hacrosiiero 3akoHa, €ClM JIOKaXeT, YTO HEJOCTAaTKU ToBapa
BO3HUKIIM JI0 €ro Mepenayd MOTpeOUTeNo Wik MO MPUYHHAM, BOSHHUKIIMM J0 3TOTO MOMEHTA. (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-3)

6. B ciydae BbISBIEHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPeOUTEb BIIpaBe IMPEIbSBUTH
U3rOTOBUTENIO (YHNOJTHOMOYEHHON OpraHM3allid MM YIIOJHOMOYEHHOMY WHAMBHIYaJIbHOMY
peIpUHUMATENI0, UMIIOPTEPY) TpeboBaHHE O OE3BO3ME3THOM YCTPAHEHUHM TAaKUX HEIOCTATKOB,
€CIIM JIOK&XKET, YTO OHM BO3HHMKJIM [0 TMepeladyd ToBapa MOTPEOUTENI0 WM MO TNPHYMHAM,
BO3HUKIIUM JIO 3TOI0 MOMEHTA. YKa3aHHOE TpeOOBaHHWE MOXKET ObITh MNPEIbSBICHO, €CIH
HEJI0OCTAaTKU TOBapa 0OHAPY>KEHBI [0 UCTEUEHUH JIBYX JIET CO JHS MepeJadn ToBapa MoTpeOuTeto, B
TE€YEHHE YCTAHOBJIIEHHOTO HAa TOBAp CpPOKa CIYXKObI WJIM B T€UEHHE JECSITH JIET CO THS Mepeaayvu
TOBapa MOTPEOUTENIO B CiIydyae HEYCTaHOBJIECHHUs Cpoka ciIyxObl. Ecnu ykazaHHoe TpeOoBaHUE He
YIOBJIETBOPEHO B TEYEHHE JBaJlaTH JHEH CO JHS €ro MNpeIbsBICHUS TOTpeOUTeNeM WIH
OoOHapy>KEeHHBII UM HEJJOCTAaTOK TOBapa SIBJISIETCS HEYCTPAHUMBIM, IOTPEOUTENb 110 CBOEMY BBIOOPY
BIIpaBE TNPEIbSIBUTH H3TOTOBUTENIO (YHMOJHOMOYEHHON OpraHu3ali WU YIOJIHOMOYEHHOMY
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WHAMBUAYAJIbHOMY IPEINPUHUMATENIO, UMIIOPTEPY) MHBIE IPEIYCMOTPEHHBIE NYHKTOM 3 CTaTbU
18 nacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp H3TFOTOBUTENO (YHOJTHOMOYEHHOU
OpraHM3alMy WIM YIOJIHOMOYEHHOMY WHIUBUAYAIbHOMY MNPEANPUHUMATEN0, HUMIIOPTEPY) U
noTpeboBaTh BO3BpaTa YIIAYEHHOM JeHEeXHOM cymMmbl. (B pen. DenepalbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

Crarbs 20. YcTpaHeHHe HeIOCTATKOB TOBAPA U3rOTOBUTEJIEM
(mpoxaBuoOM, YIIOJITHOMOYEHHOW OPraHu3anueid i ynoJTHOMOYEeHHbIM
HHAMBHUAYAJbHBIM MPEANPUHAMATEIEM, HMIIOPTEPOM) (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. Ecnu cpok ycTpaHeHHs] HEOCTaTKOB TOBapa He ONpezesieH B MUCbMEHHON (opMe corjalieHueM
CTOPOH, 3TU HEJOCTATKU JIOJIKHBI ObITh YCTPaHEHbl U3TOTOBUTEJEM (IIPOJIABLIOM, YIIOJIHOMOUYEHHOU
OpraHu3alyel WIM YHOJTHOMOYEHHBIM WHAWBHAYAIbHBIM MpPEINPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUTUTENBHO, TO €CTh B MUHUMAIIbHBINA CPOK, 0ObEKTUBHO HEOOXOAUMBIN /ISl KX YCTPAHEHHS C
y4eToOM OOBIYHO MpUMeHsieMoro criocoba. Cpok ycTpaHEeHUs! HEJOCTATKOB TOBapa, ONpPEAesieMblii B
IUCbMEHHOMU (hOpME COTrIallIEHUEM CTOPOH, HE MOXKET IIPEBBILIATH COPOK ISATh AHEH.

B ciyudae, ecniu Bo Bpemsi yCTpaHEHUS! HEIOCTATKOB TOBAapa CTaHET OYEBUAHBIM, YTO OHU HE OyayT
YCTpaHEHBI B ONPEACICHHBIN COTJIAIICHNEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYHThH COTJIAIICHHUE
0 HOBOM CpOKE YCTpaHEHHUs HEJOCTaTKOB ToBapa. Ilpu 3TOM OTCyTCTBHE HEOOXOAUMBIX ISt
yCTpaHEHHUs] HEAOCTAaTKOB TOBapa 3alacHbIX 4acTed (JeTajied, MaTepuasoB), 0OOPYIOBaHUS WU
M0/100HbBIE MPUYHMHBI HE SBIIAIOTCS OCHOBAHHUEM ISl 3aKIFOYEHUS COTTIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHUE CPOKA, OMPEAEICHHOTO COTJallCHHEM
CTOPOH TepBOHaYaNbHO. (B pex. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOIIEHWHM TOBapOB JJIMTEIHHOTO TIOJB30BAaHUS HM3TOTOBHUTENb, MpOJABEIl JIMOO
VIIOJTHOMOYCHHAsT OpTaHW3alus WA YIOJTHOMOYCHHBIH WHAMBUAYIBHBIN TIPEIITPHHUMATEb
00s13aHBl TIPH TPEIAbSIBICHUU MOTPEOUTENEM YyKa3aHHOTO TpeOOBaHHUA B TPEXJHEBHBIH CpPOK
0e3B0O3ME3/THO MPEJIOCTABUTH IMOTPEOUTEITIO HA MTEPHO]] PEMOHTA TOBAP JTUTESIHLHOTO MOJIB30BAHHUS,
00Ja1aloni ITUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBaMH, 00€CIIeYB TOCTaBKY 3a CBOM
cuer. llepedeHb TOBapOB JUIMTEIHHOTO TOJB30BaHUS, HA KOTOPHIC YKa3aHHOE TpeOOBaHWE HE
pacmpocTpaHsieTcsi, ycraHaBnuBaeTcs [IpaButensctBoM Poccwuiickoit ®enepauuu. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cnywyae ycTpaHeHMs HEJOCTaTKOB TOBapa rapaHTUHHBIA CpPOK Ha HEro MpojaJieBaeTcs Ha
nepuoj, B T€YEHHE KOTOPOro TOBAp HE HCIOJIb30BaJICs. YKa3aHHBIN NEpUOJ UCUUCISETCS CO JHSA
oOparieHus noTpedurens ¢ TpeboBaHueM 00 yCTpaHEHHH HEelOCTaTKOB TOBapa A0 JIHS BBIAAYHM €ro
110 OKOHYaHHUU PEMOHTA.

[Ipu BBIZaue TOBapa W3rOTOBHUTENb (TMpOJABEl, YINOJHOMOYEHHAs OpraHu3alus WK
YIIOJITHOMOYEHHBI WHAWBHIYaTbHBI TpEANPHHAMATENh, HMIIOPTEp) O05S3aH TPEIOCTaBHTH B
NUCbMEHHOU (hopMe MOTpeOuTeNto HHPOPMALIMIO O AaTe OOpalleHus moTpedurens ¢ TpedoBaHUEM
00 ycTpaHeHHH OOHAPYKEHHBIX UM HEIOCTATKOB TOBapa, O JaTe Mepeaadyd ToBapa IMOoTpeOHuTeneM
JUIS yCTpaHEHUs! HeIOCTaTKOB TOBApa, O JlaTe YCTPAaHEHUs HEJOCTaTKOB TOBapa C UX OMHUCAHUEM, 00
UCTIOJTB30BaHHBIX 3allaCHBIX YacTAX (JeTalsx, MaTepraliax) U O JaTe BBIAaYd TOBapa MOTPEOUTEIIO
10 OKOHYaHWM YCTPAHEHMsI HENOCTATKOB ToBapa. (B pel. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHUM HEAOCTATKOB TOBapa IMOCPEJACTBOM 3aMEHBI KOMIUIEKTYIOIIErO M3JEIus WU
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COCTAaBHOM 4aCTH OCHOBHOT'O W3JENINS, Ha KOTOPHIE YCTAHOBJICHBI FapaHTUHHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3JEJIIME€ WM COCTAaBHYI0 4YacTb OCHOBHOTO M3JENHs YCTaHABIMBACTCSA
TFapaHTUMHBIA CPOK TOM K€ IPOJOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHBIE KOMILIEKTYIOLIEE U31EIUe
WIM COCTaBHYIO 4YacTb OCHOBHOIO H3JEJIMS, €CIM HHOE HE IPEAYyCMOTPEHO IOTrOBOPOM, H
TapaHTUWHBIA CPOK HMCUHUCISAETCS CO JHS BbIIAYM TOTPEOMTETI0 3TOr0 TOBapa MO OKOHYAHHUH
pemonTa. (B pen. eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cratps 21. 3aMeHa ToBapa HeHa/JIe;KAIEr0 KayecTBa

1. B ciiydae oOHapykeHUs1 TOTpEOUTEIEM HEAOCTATKOB TOBApa U MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe IpojaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WIM  YIOJIHOMOYEHHBIN
WH/IMBUYAJIbHBIA MPEeANPUHAMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBap B TCUCHHE CEMHU
JHEH €O JHS TNpEeNbsBIECHUS YKa3aHHOrO TpeOOBaHUsA NOTpeOUTENeM, a IpPU HEOOXOIUMOCTH
JOTIOJIHUTEIbHOW  INPOBEPKM  KadyecTBa  TAaKOro  TOBapa  IMPOJAABLOM  (M3rOTOBHUTENEM,
YIIOJJHOMOYEHHON OpraHu3alyedl Wid YINOJIHOMOYEHHBIM WHIUBUAYAJIBHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM) - B TEUEHUE JIBA/ILATH JHEN CO JHS NPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHM3allud WM  YIOJHOMOYEHHOI'O
WHAMBUAYAJIbHOTO TMPEIIPUHUMATENS, HMIIOpPTEPa) B MOMEHT MpEAbSABICHUS TpeOOBaHUSA
OTCYTCTBYET HEOOXOAUMBIN JJIsl 3aMEHbI TOBAp, 3aMEHa JI0JKHA OBITh IIPOBEJIEHA B TEUEHUE Mecsla
CO JTHS IPEBSIBICHUS TAKOTO TPEOOBAaHMUSL.

B paiionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENs O
3aMeHe ToBapa IOJUICKUT YAOBJIETBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOAUMBIH Ui
OUYEepEeHON JOCTaBKU COOTBETCTBYIOLIETO TOBAapa B 3TU PalOHBI, B CIy4ae OTCYTCTBHS y IPOAABLA
(M3roTOBUTENS, YIOJHOMOYEHHOW OpraHu3ally WIK YHOJHOMOYEHHOIO HHIMBHUIYaJIbHOIO
OpeANPUHIMATENS, HMIIOpTepa) HEOOXOIUMOTrO JUIsl 3aMEHbl TOBapa Ha J€Hb NPEIbSBICHHS
yKa3aHHOT'O TpeOOBaHMUS.

Ecnu nns 3aMeHsl ToBapa TpeOyercs Oosee ceMu JHEH, Mo TpeOOBaHMIO MOTPEOUTENs MPOAaBell
(M3roToBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3allls WM YIOJHOMOYEHHBIH HHIUBUAYATbHBIN
NpeNpUHIMATENb) B TEUCHHE TPeX ITHEH CO IHS MpeabsBICHUS TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 6€3BO3ME3/IHO MPENTOCTaBUTh MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAHNE Ha MIEPUO/] 3aMEHbI
TOBAap JUTUTEIHHOTO TOJB30BAHMSA, OONAMAIOMINK ATHUMH K€ OCHOBHBIMH MOTPEOUTEITHCKUMHU
CBOWCTBaMM, 00€CIEYHB €ro JIOCTaBKy 3a CBOHM cueT. DTO MpaBMJIO HE paclpOCTpaHseTcs Ha
TOBApHI, MEPEUCHh KOTOPBIX OINPENENSIETCS B COOTBETCTBHUHM C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akoHa. (B pexa. PenepaibHbIX 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaNeXaIlero KayecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B yHOTpeOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUHHBIA CpPOK HCUHUCISAETCS 3aHOBO CO JIHSA IMepefayd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIEeTBOPEHUS OTAEJIbHBIX TPEOOBaHU I
norpedures (B pea. PeaepaabHoro 3akoHa ot 21.12.2004 N 171-P3)

TpeGoBanusi moOTpedUTENT O COpPa3MEPHOM YMEHBIIICHHH TOKYITHON IIEHBI TOBapa, BO3MEIICHUH
pacxo/oB Ha HCIIPaBJICHHE HEJAOCTATKOB TOBapa MOTpPEOUTENeM WM TPEThUM IIUIIOM, BO3BpaTe
VIUTAaYeHHOW 3a TOBap JCHEX)KHOW CYMMBI, a TakKe TpeOOBaHHWE O BO3MEIIEHHUU YOBITKOB,
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NPUYMHEHHBIX TOTPEOUTENI0 BCJIEICTBHE NPOJAXKH TOBapa HEHAIJIEKAIIEro KauecTBa JIMOO
NpeOCTaBIICHHUS HeHaIexKamed nHhopMalui O TOBape, MOJJICKAT YIOBJICTBOPEHHUIO MPOIaBIIOM
(M3roTOBUTENEM, YIOJHOMOYEHHONW OpraHM3alUell WM YIOJIHOMOYEHHBIM WHIUBUIYAIbHBIM
npeNpUHIMATEIeM, HMIIOPTEPOM) B TEUYCHHE JECATH JHEH CcO JHS TPEAbsABICHUS
COOTBETCTBYOIIETO TpeOoBanus. (B pex. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Cratbs 23. OTBEeTCTBEHHOCTH NMPOAaBLA (M3rOTOBUTEJS,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYEHHOI 0
HHAMBHUAYAJbHOI0 NPEANPUHAMATESI, MMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHHSI TPeOOBaHUil moTpeduTe A (B pea. DegepabHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe 32
HEBBIIIOJIHCHNE (33JeP)KKY BBIMOJIHEHHS) TpeOOBaHMs MOTPEOHMTENsE O MPEAOCTABICHHH €My Ha
NepuoJl peMOHTa (3aMEHBI) aHAJOTHYHOTO TOBapa MpojaBel] (M3rOTOBHUTENb, YHOJIHOMOYCHHAsS
OpraHM3auusi WIA  YHOJHOMOYCHHBIH HMHIUBHIYAJIbHBI  MpPEANPUHUMATENb, HUMIIOPTED),
JONYCTUBIIMM TakWe HapylIEeHUs, YIUIAauMBaeT MOTPEOUTEN0 3a KaXIblil [€Hb MPOCPOUKH
HEYCTOWKY (TIeHIO) B pa3Mepe OJHOTO IMPOICHTa IIeHBI ToBapa. (B pen. deneparbHOro 3aKOHa OT
21.12.2004 N 171-®3)

Llena ToBapa ompenenseTcsi, UCXOJs M3 €ro ILEHbI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTPEOUTENSI JTOJDKHO OBUIO OBITh YAOBIECTBOPEHO IPOJABIIOM (H3TOTOBHUTEIEM,
YIIOJIHOMOYCHHOW OpraHu3alyedl WIH YHOJHOMOYCHHBIM WHIWBUAYAIBHBIM IPEIPUHAMATEIICM,
UMIIOPTEPOM), B JICHb JIOOPOBOJILHOTO YIOBICTBOPEHUS TAKOTO TPEOOBAHUS HIIU B JICHb BEIHCCCHHUS
CyneOHOro pelleHus, ecid TpeOoBaHHE JIOOpPOBOJIBHO YIOBIETBOPEHO HE ObUIO. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciyyae HEBBIIONIHEHUS TpeOOBaHUN TOTPEOHUTENSI B CPOKH, MPeTyCMOTpeHHbIe cTaThsiMu 20 -
22 HacTosIIero 3akoHa, NOTpeOUTeIb BIpaBe MO CBOEMY BbIOOPY MpeNbsSBUTH MHBIE TPEOOBAHMS,
yCTaHOBJIEHHbIE CTaThel 18 HacTosero 3akoHa.

Crarbs 23.1. IlociencTBus HApyHmIeHUS MPOAABIIOM CPOKA Mepeaavu
NpeABaAPUTEIbLHO OIJIAYEHHOT0 TOBAPa MoTpeduTeio (B pe.
®denepanabHoro 3akona ot 25.10.2007 N 234-d3)

1. JloroBop KyIUIM-TIPOJAAXH, MPelycMaTPpUBAIOLINN 005S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIBHO
OILJIATUTH TOBAP, JIOJDKEH COJIEPKATh YCIOBHE O CPOKE Tepelaur TOBapa MOTPEOUTEITIO.

2. B cnyyae, ecnu mpojaBell, MOJYYUBIIMH CyMMY IpeIBapUTEIbHON OIUIaThl B OINpEIeIIEHHOM
JIOTOBOPOM ~ KYIUIM-TIPOJ@KH pa3Mepe, HE WCIOIHHMI OOSM3aHHOCTh IO Tepefade ToBapa
NOTPEOUTENIO B YCTAHOBJICHHBIM TaKUM JOTOBOPOM CPOK, MOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe
noTpedoBaTh:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABILIOM.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpC6OBaTB TAKXXE€ ITOJJHOT'O BO3MCIICHUA Y6BITKOB, NMPUYNHCHHBIX
€My BCICACTBHC HAPYIICHHA YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-IPOJAXHM CpOKa IMepeaadyun
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NpeaABapUTCIIbHO OIIJIAYCHHOT O TOBApa.

3. B cnyuae HapylleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepefadu
MpeBApUTENIbHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBel] yIJauuBaeT eMy 3a KaXKIIbli J1eHb
IIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe IMOJOBHUHBI IIPOLEHTA CYMMBbI IIPEIBAPUTEIBHOM OIIaThI
TOBapa.

Heycrolika (neHu) B3bICKMBAaETCA CO JHS, KOTJa IO JOTOBOPY KYIUIM-NPOJAXKH Iepeaada ToBapa
HOTPEOUTENIO AOJKHA ObLIa OBITH OCYIIECTBJIEHA, /10 JHA Iepeiadud ToBapa IMOTPEOUTENI0 UIH 0
JIHST YZIOBJIETBOpEHHs TpeOOBaHUs MOTPEOUTENSI O BO3BpAaTe eMy IpeABAPUTENbHO YIIIAYeHHON MM
CYMMBI.

CymMMa B3BICKAHHOM MOTpeOuTeNeM HEyCTOMKM (MEeHHM) HE MOXKET IMpeBblaTh CyMMYy
IIPEABAPUTEIILHON OIUIATHI TOBAPA.

4. TpeboBaHus MOTpeOUTENS O BO3BpATE YIUIAYEHHOW 32 TOBAp CYMMBI U O IOJHOM BO3MELICHUH
YOBITKOB TOJICKAT YJOBJICTBOPEHUIO MPOAABIIOM B TEUCHHUE JIECATH JTHEH CO JHS MPEAbsIBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMUSI.

5. TpeOGoBaHusT MOTpPEeOHMTENs, YCTAHOBICHHBIE IYHKTOM 2 HACTOSIICH CTaTbu, HE MOIJICKAT
YIOBJIETBOPEHUIO, €CIIM TPOAABEl] JOKAXKET, YTO HapyIIeHHE CPOKOB Iepefadyd IOTPeOUTEIro
IpEeIBAPUTENIFHO OIUIAYEHHOI0 TOBapa MPOU3O0IILIO BCICACTBUE HETIPEOIOTMMOM CHIIBI MJIH 110 BUHE
noTpeourens.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B CJIiydyae NPUOOPEeTEeHU UM
TOBAapa HEHALJIeKAUIEr0 Ka4ecTBa
1. HpI/I 3aMCHC TOBAapa HCHAIJICKAIICIO Ka4CCTBA Ha TOBAp 9TOU KE MapKu (STI/IX KEC MOJCIN U

(unu) apTuKyna) mepepacueT LEHbl ToBapa He MmpousBoauTcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJJIEXKAIErO KauyecTBa HAa TAaKOW ke TOBap JAPYro Mapku (Mojend,
apTUKysla) B Clydae, €CIIM I[IeHa TOBapa, IMOUIekKAIEro 3aMeHe, HIDKE IIeHBl TOBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh AOKEH JOMIATHUTh Pa3HUIly B I[€HAX; B Cllydae, €cClid
[IEHa TOBapa, MOJJISKAIIET0 3aMeHe, BBIIIE IIEHBI TOBapa, MPEJIOCTaBICHHOTO B3aMEH, pa3HUIlA B
I[leHaX BbIIUTAYMBaeTcs morpebutento. llena ToBapa, mMoJIexaliero 3aMeHe, Ompelensercs Ha
MOMEHT €ro 3aMeHBI, a ecli TpeOOBaHWE MOTPEOUTENs HE YIOBIETBOPEHO IPOJABIIOM, IEHA
3aMEHSIeMOro TOBapa M IeHa MepelaBaeéMoro B3aMeH TOBapa OMPEENISIOTCS Ha MOMEHT BBHIHECEHHUS
CYJIOM peIIeHus 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyuyae mpenbsBiIE€HUS MOTpedUTENeM TpeOOBaHHUS O COPa3MEPHOM YMEHBLIEHWH MOKYIMHOMN
LIEHbl TOBapa B pacueT NPUHUMAETCsS Il€HAa TOBapa Ha MOMEHT MpEeAbSBICHUS NOTpeOUTENEM
TpeOoBaHUs 00 yIIEHKE WJIH, €ClIi OHO JOOpPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS
CyJIOM pelIeHUs] O COPa3MEPHOM YMEHbILIEHUU MOKYIHOM LeHbl. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KAauecTBa MOTpPeOUTENh BIpaBe TPeOOBATh BO3MEIICHHS
pa3HUIBI MEKIY IIEHOH TOBapa, yCTAaHOBJICHHOHN JOTOBOPOM, M IIEHOH COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIBHOTO YJOBIIETBOPEHHUS TAaKOrO TpeOOBaHUS WU, €CIH TpeOoBaHHE
TO0OPOBOJIBHO HE YIOBIECTBOPEHO, HA MOMEHT BBIHECCHHS CyJIOM pemeHus. (B pex. DeaepanbHBIX
3aKOHOB 0T 17.12.99 N 212-P3, or 21.12.2004 N 171-D3)
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5. B cnyuae Bo3BpaTa ToBapa HEHAAJIEKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlaeTCs YIUIAaYeHHAs 3a TOBAp JICHEXHAs CyMMa B pa3Mepe MOralieHHOTO KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeaHTa, a TAaKKe BO3MEIIAeTCs IUIaTa 3a MpPelOoCTaBJIEHUE Kpenuta. (B pel.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

6. B citydae Bo3BpaTa TOBapa HEHAJUICKAIETO KAa4eCTBa, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTENHLCKOTO KpeanuTa (3aiiMa), mpojiaBel] 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAUEHHYIO 32
TOBAap JCHEXKHYIO CYMMY, a TaKK€ BO3MECTUTh YIUIAUCHHBIE MOTPEOUTENIEM MPOICHTH U WHBIC
IUTATeXKU TI0 JOTOBOPY MOTPEOHMTENHCKOTO KpemuTa (3aiima). (B pea. deaepanbHOrO 3aKOHa OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo nmorpeduTesia Ha 00MEH TOBApa Ha/JIeKAIIET 0
Ka4ecTBa

1. Ilorpebutens BHpaBe OOMEHSATh HENPOJOBOJILCTBEHHBIH TOBAap HAJUIEKAIEro KauecTBa Ha
AQHAJIOTMYHBIA TOBap y MpoAaBla, y KOTOPOIrO 3TOT TOBAap ObLI NPUOOPETEH, €CIIN YKa3aHHbIN TOBap
He nojouwen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pasMepy MM KOMIUIEKTalUU. (B pen.
DdenepanpHoro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IL HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbCTBCHHOI'O TOBApa HAJICKAIICTO Ka4YCCTBA B
TCUYCHHUEC YCThIpHAAATHU I[HCﬁ, HC CUHTas JHA €ro IOKYIIKH.

OOMeH HenpoAOBOJBCTBEHHOTO TOBapa HAJIEXKAIEro KadyecTBa MPOBOJAUTCS, €CIM YKa3aHHBIH
TOBap HE ObUI B yHMOTpeOJCHWH, COXPAHEHBI €ro TOBAPHBIM B, MOTPEOUTEIHCKHE CBOWCTBA,
wIoMOBI, (haOpUyHBIe SPJIBIKH, a TaKKe MMEETCS TOBApHBIM YEeK WM KAacCOBBIM 4ek Ju00 WHOU
MOJTBEPKIAIONIMNA OTUIATy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Y MOTPEOUTENsT TOBAPHOTO
YyeKa WJIM KaCCOBOTO 4eKa JMOO0 MHOTO MOJTBEPKIAIOLIEro OIiaTy TOBapa JIOKYMEHTa HE JIUIIAeT
€ro BO3MOKHOCTH CChIIAThCsl Ha CBUAETENbCKHE MOoKa3aHus. (B peln. denepaibHOro 3aKOHa OT

21.12.2004 N 171-93)

[TepeuyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHMIM, YKa3aHHBIM B HAcTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

2. B ciydae, eciau aHalIOTMYHBIN TOBap OTCYTCTBYET B IPOAAXKE HA JEHb 0OpalleHHs TOTpeOuTes K
IpoJaBlly, MOTPEeOUTENb BIpaBe OTKA3aTbCS OT MHCIOJHEHUS JOrOBOpa KYIUIM-TIPOJAXH MU
notpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM ToBap JieHe)KHOW cymMmbl. TpeOoBaHue
noTpeduTeNss O BO3BpATE YIUIAUEHHOM 3a YyKa3aHHBIM TOBAap JEHEKHOW CYMMBI MOAJIEKUT
YZIIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO JAHsI BO3BpaTa yKazaHHOTO TOBapa.

[To cormameHuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpH
MOCTYIUVIEHUU aHAJIOTUYHOTO ToBapa B mpojaxy. [Iponaseny o0s3aH He3aMeIMTENBLHO COOOIIMUTH
MOTPEOUTENIO O TOCTYIJICHUH aHAJOTHYHOTO TOBapa B Mpojaaxy. (B pea. denepanbHOro 3aK0HA OT
21.12.2004 N 171-®3)

Cratbs 26. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 26.1. IlucTaHHHOHHBIN CIOCO0 NMPOJAAXKM TOBapa (B pe.
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®denepanabHoro 3akona or 21.12.2004 N 171-®3)

1. JloroBOp PO3HUYHOHN KYIUIM-MPOJNAXH MOXKET OBITh 3aKJIFOUEH Ha OCHOBAHWH O3HAKOMIICHUS
NOTPEOUTENsT C MPEUIOKEHHBIM TMPOJABIIOM OINUCAHUEM TOBapa IIOCPEJICTBOM KaTajoros,
MPOCIIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3UOHHOMW, MMOYTOBOM, PAIMOCBSI3U H
JIPYyruX) WIA WHBIMH HCKIIOYAOIIUMH BO3MOXXHOCTh HENOCPEICTBEHHOTO  O3HAKOMJICHHS
notpeduTenss ¢ ToBapoM JHOO 00pa3noM TOBapa IpPH 3aKIIOYEHHH TakKOro JOrOBOpa
(IMCTaHIIMOHHBIA CcIoco0 Mpoaaku ToBapa) cmocobamu. (B pen. demepaabHOTO 3aKOHA OT
25.10.2007 N 234-03)

2. [IpogaBuoM /10 3aKJIFOUYEHUS JOTOBOpaA J0JDKHA OBITh MPeocTaBIeHa NOTPEOUTEN0 HHPOpMAaLUs
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaxXOXICHHS) MPOJABIA, O
MeCT€ M3TOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAaHMU (HAUMEHOBAaHUM) IMPOIABIA
(M3roTOBUTENS), O IEHE U 00 YCIIOBHAX NMPHUOOPETEHHUS TOBAapa, O €ro JIOCTaBKE, CPOKE CIIYXKOBI,
CpOKE TOAHOCTH M TapaHTUHHOM CpOKE, O TMOPSJIKE OIUIaThl TOBapa, a TAKXKe O CPOKE, B TCUCHHE
KOTOPOTO JICHCTBYET MPEUIOKEHHE O 3aKIIOYSHUH JJOTOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKH TOBapa JOJKHA OBITh B MHCBMEHHOW (OpMe MpeocTaBlieHa
uHpopMalMsg O ToBape, IMpeaycMOTpeHHass cTartbeid 10 HacTtosimiero 3akoHa, a TaKxke
NPEIyCMOTPEHHAs! IyHKTOM 4 HAcTOSIIEH cTaTbu MHQPOPMALUS O MOPAIKE M CPOKax BO3Bpara
TOBapa.

4. IToTpeburens BIpaBe 0TKA3aTbCs OT TOBapa B JII0OOE BpeMs JI0 €ro mnepeiayy, a rnocjie nepeiadu
TOBapa - B TCUCHHUE CEMH JTHEH.

B ciyuae, ecnu mHpopmanus o HMOpsAKe W CpoKax BO3BpaTa TOBapa HaJUIEXKAllero KayecTBa He
ObUTa TIpeloCTaBICHAa B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOHTENb BIpaBe
OTKa3aTbCs OT TOBapa B TEYCHHUE TPEX MECALIEB C MOMEHTA IIepeadn TOBapa.

Bo3zBpaT ToBapa HaaJeKaIEro KauecTBa BO3MOKEH B CIIydae, €CIM COXPAaHEHBI €r0 TOBAPHBIM BUJ,
NOTPEOUTENBCKUE CBOMCTBA, a TaKXe JIOKYMEHT, MOATBEpKAarolui (akT W yCIOBHS MOKYIKH
yKa3zaHHOTro ToBapa. OTCyTCTBHE y MOTpeOUTENs TOKYMEHTa, MOJATBEPKAAIOLIEr0 (PaKkT U yCIOBUSA
NOKYIIKM TOBapa, HE JMINAET €ro BO3MOXKHOCTH CCBUIATBCA Ha JApPYrue JOKa3aTelIbCTBa
nproOpeTeHus ToBapa y 1aHHOTO IIPO/aBLa.

[TorpeOutens He BhIpaBe OTKa3aTbcs OT TOBapa HaUIEKAIETO KadyecTBa, HMEIOIIETO
WHAUBUAYaAlIbHO-OIIPE/ICJICHHBIE CBOICTBA, €CITU yKa3aHHBIM TOBap MOXET OBITh HCIOJIH30BaH
WCKIIFOUUTEIILHO TTPHOOPETAIOIIUM €TI0 MOTpeOUuTeneM.

IIpu oTkaze moTpedOuTENs OT TOBapa MpOJAaBEel JOKEH BO3BPAaTUTh €MY JIEHEKHYIO CyMMY,
yIJIAYE€HHYIO MOTpeOUTENEM IO J0TOBOPY, 33 MCKIIOYEHHEM PACXOJI0B MPOJaBIia Ha JIOCTaBKY OT
NOTpeOUTENS BO3BPAILIEHHOIO TOBapa, HE MO3JIHEE YeM 4Yepe3 JIeCATh JHEH CO JHS MPEeIbsBICHUS
NOTPeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBust Mpoaku TOBapa HEHAJISKAIIET0 KaueCTBa MUCTAHIIMOHHBIM CIIOCOOOM MPOJaKH
TOBapa YCTaHOBJICHBI MOJOKEHUSIMU, PEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTeIbHbIX BUIA0B TOBApPOB (B peil.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuna npoaaku OTIENbHBIX BUJIOB TOBApOB ycTaHaBiuBaroTcs IIpaBurenbcTtBoM Poccuiickoit
denepanuu.



https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l59
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l195
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4

I'nasa I1l. 3ammura npaB norpeduTeseil Npu BHINOJHEHHH PA0dOT
(oxa3zaHuHu ycJayr)

Crartbs 27. Cpoku BbINOJHEHNS] pa00T (OKa3aHUA yCJIYT)

1. HcnonHurens o00s3aH OCYIIECTBUTh BBINOJIHEHHE paOOThl (OKa3aHUE YCIYTH) B CpOK,
YCTAHOBJICHHBIN IPAaBUJIAMHU BBIIIOJIHEHUS OTIENbHBIX BHJIOB palbOT (OKa3aHUS OTIEJIbHBIX BHUJIOB
yCIIyT) WU JOTOBOPOM O BBIIIOJHEHUH paboT (0kazaHuM yciyr). B norosope o BbIOJHEHUH padoT
(OKa3aHUM yCIYT) MOXET IPeAyCMaTPUBAThCS CPOK BBHIMOIHEHUS paOoThl (OKa3aHUs YCIIYTH), €CITU
yKa3aHHBIMH [IPaBUJIAMU OH HE IPEAYCMOTPEH, a TAK)KE CPOK MEHbIIEH NMPOJOKUTEILHOCTH, YEM
CPOK, YCTaHOBJIEHHBIN YKa3aHHBIMU ITPaBUJIaMHU.

2. Cpok BBINIONHEHHs PaOOTHI (OKa3aHWs YCIYTH) MOXKET ONPEACIAThCS JaToil (IMepHoaoMm), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE pPa0OTHl (OKa3aHWE YyCIyru) Wik (M) JaTou
(mepuosioM), K KOTOPOH HCIOJIHUTENb JODKEH MPUCTYNUTh K BBIIOJHEHUIO PabOThl (OKa3aHUIO
yeiyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuae, ecnm BbIosiHEHHE padOTH (OKa3aHUE YCIYyTH) OCYIIECTBIISIETCS MO YacTsAM (JOCTaBKa
NEPUOIUYECKOM IeYaTH, TEXHUYECKOe OOCITY)KMBAaHHE) B TCUCHHE CPOKa JICHCTBHS JOTOBOpPa O
BBINTOJIHEHNH paboT (OKa3aHUM YCIYT), IOJDKHBI HPEAyCMAaTPHBATHCS COOTBETCTBYIOIIHUE CPOKHU
(Tepuo/Ibl) BBIMOTHEHHS TAKUX PadOT (OKa3aHUs yCIYT).

[To cornamieHWIO CTOPOH B JIOTOBOPE MOTYT OBITH HPEIYCMOTPEHBI TAK)KE CPOKU 3aBEPIICHHS
OTJIEIbHBIX ATANOB pabOTHI (IIPOMEXKYTOUHbIE CPOKH). (B pen. PeaepanbHOro 3akoHa ot 17.12.99 N
212-03)

Cratbs 28. IlociiecTBUs HAPYUICHUS UCIIOJIHUTE/IEM CPOKOB
BBIIOJIHEHHUS pa0oT (OKa3aHUA yCJIYT)

1. Eciiv ucnosHUTENb HapyIINU CPOKHU BBINOJIHEHUs paboThl (OKa3aHUs YCIYTH) - CPOKM Hadaja U
(uM) OKOHYAHMS BBINOJHEHUs palOOThl (OKa3aHUS yCiayru) U (WIKM) TPOMEKYTOUHBIE CPOKHU
BBIMIOJTHEHUST paboThl (OKa3aHMUs YCIyTH) MJIM BO BPEMs BBIIIOJHEHUS PAaOOTHI (OKa3aHUS YCIYTH)
CTaJI0O OYEBU/HBIM, UTO OHA HE Oy/ET BBINOJIHEHA B CPOK, MOTPEOUTEINH [0 CBOEMY BHIOOpPY BIpaBe:
(B pen. deaepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIIOJHUTEIIO HOBBIH CPOK; (B pea. dexepanbpHoro 3akona ot 17.12.99 N 212-3)

NOPYYHUTh BBINOJIHEHHE DPAa0OThl (OKa3aHUE YCIyrd) TPeThbUM JMIAM 3a pa3yMHYIO LEHY WU
BBIMIOJITHUTh €€ CBOMMH CHJIaMH U TOTpeOOBaThb OT HCIOJHUTENS BO3MELIEHMS] IMOHECEHHBIX
pacxonos;

HOTpC6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT WCIOJHEHHUS JIOTOBOpPa O BBIMOJHEHUU pPaOOTHI (OKa3zaHWU YCIyrH). (B perl.
®denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BmpaBe MOTpeOOBATh TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHUEM CPOKOB BBINOJIHEHHUS paboThl (OKa3zaHUS yCIyTH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUI YAOBJIETBOPEHHs COOTBETCTBYIOLIMX TpeOOBaHUN moTpeOuTens. (B pea.
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denepanpHoro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTpPEeOMTEIEM HOBBIE CpPOKM BBIMOJHEHHS paboThl (OKa3aHUs YCIYTH)
yKa3blBAlOTCA B JIOTOBOPE O BBINOJHEHHMU DPAa0OOTHI (OKa3zaHuM yciayrd). (B pen. depepaibHOro
3ak0oHa oT 17.12.99 N 212-®3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOUTENh BIpaBe MPEIbSBUTH MCIIOJHUTENI0 HHBIC
TpeOOBaHMsl, yCTAHOBJIEHHBIE MYHKTOM | HACTOsIIEH cTaThy.

3. Llena BBINOJHEHHOW pabOTHI (OKAa3aHHOW YCIYTrH), BO3BpallaeMas MOTPeOUTEINI0 MPH OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBINMOJIHEHUH padOThl (OKa3aHWUHM YCIYTH), a TAKKE yYUThIBacMas IIPH
YMEHBIIIEHUHU IICHBI BHITIOJHEHHONW paOOThI (OKa3aHHOW YCIIYTH), ONPEIEISIeTCS B COOTBETCTBUU C
nyHKkTamu 3, 4 1 5 ctathu 24 Hacrosmiero 3akona. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N
171-93)

4. Ilpu oTka3e OT MCIOJHEHHUS JOTOBOPa O BBINOJIHEHUU PAa0OTHI (OKa3aHUU YCIYTH) UCIIOJIHUTENb
HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTpaT, MPOM3BEACHHBIX B IPOLIECCE BHIMOIHEHUS paOOTHI
(oka3aHMs ychmyru), a TaKke IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a
UCKITIOYCHHUEM CITy4asi, €CIIM TOTPEOUTENh MPUHSIT BBHIIIOJIHEHHYIO pa0doTy (OKa3aHHYIO yciyry). (B
pen. @enepanbHbIx 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckmoueH. (B pexn. deaepanbHoro 3akona ot 17.12.99 N 212-D3)

5. B cnyyae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBINOJIHEHMsI PaOOThl (OKa3aHUs YCIYIH) WU
HA3HAYCHHBIX MOTpeOUTEeNIeM Ha OCHOBAaHMM IyHKTa | HAcTOsIIed CTaThM HOBBIX CPOKOB
WCIIOJIHUTEIIb YIIJIAYMBAET MOTPEOUTENI0 3a KaXKIbIH JeHb (4Yac, €CIM CPOK OMpEeeieH B yacax)
MPOCPOYKU HEYCTONKY (TIEHIO) B pa3Mepe TpeX MPOLEHTOB IIEHBI BBHIOJHEHUS paboOThl (OKa3aHUA
YCIIyTH), @ €CJIM IIeHa BBITIOJHEHUS paboThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBHITIOJHEHHH PaboT
(oKa3aHMM yCIIyT) HE OmpeleneHa - oO0meld IeHbl 3aka3a. JJoroBopoM O BBINOJIHEHUU pPAOOT
(OKa3aHUM YCIIYT) MEXY TOTPEOUTETIEM U UCIIOJIHUTENIEM MOKET OBITh YCTAHOBIIEH 00Jiee BHICOKUIA
pasmep Heycroiiku (ienn). (B pea. @eaepanpHoro 3akona ot 17.12.99 N 212-D3)

HeycToilika (meHs1) 3a HapylIeHue CPOKOB Haydasa BHIMOJIHEHUS paboThl (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 33 KaXK/IbIH JIEHb (9ac, €CIM CPOK ONpeJiesieH B 4acax) MPOCPOUKU BIUIOTH JI0 Hadaia
BBITOJIHEHUS Pa0OTHI (OKa3aHUs YCIYTH), €€ dTana Wid MpeabsIBIeHHs NoTpeduTeneM TpeOoBaHHiH,
NpEelyCMOTPEHHBIX MYHKTOM | Hacrosiieil ctatbu. (B pea. denepanpHoro 3axkoHa or 17.12.99 N
212-03)

Heycroiika (neHs) 3a HapylleHUe CPOKOB OKOHUAHUS BBIMOJIHEHUs paObOoThl (OKa3aHUs YCIyTH), ee
JTarna B3bICKMBAETCS 3a KaXKIbIH JIeHb (Yac, ecIM CPOK ONpe/eeH B Yacax) MPOCPOUYKH BIUIOThH 10
OKOHYAHUS BBINIOJHEHUS padOThl (OKa3aHUsl YCIYyTH), €€ dTana WIH NPeabsIBICHUs MOTpeOuTeIemM
TpeOOBaHUH, MPeTyCMOTPEHHBIX MYHKTOM | HacTosmel cratbu. (B pea. PenepanibHOro 3aKoHa OT
17.12.99 N 212-®3)

CymMma B3BICKAHHOHM MOTpeOHUTENeM HEYCTOMKHM (IIEHH) HE MOXKET NpPEBbIIATh IEHY OTAEIbHOrO
BUJIa BHITIOTHEHUS pabOThl (OKa3aHUs YCIYTH) WX OOIIYIO IIEHY 3aKa3a, €CJIU IIeHA BBIMOJTHEHUS
OTJIENTLHOTO BUJa pabOoThl (OKa3aHUs YCIYTH) HE OINpeesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThI
(OKa3aHUM yCIyTH).

Pa3smep HeycTOWKH (TI€HHM) OMpEAeNsIeTCsl, WCXOMs W3 IIEHbl BBIIOJHEHHUS padoThl (OKa3aHUs
YCIIyTH), @ €ClIM yKa3aHHas 1IeHa He oIpe/esieHa, UCXOs U3 oOIIel 1eHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MeECTe€, B KOTOPOM TpeOOoBaHHE TOTPeOUTENs] MOJKHO ObUIO OBITh YAOBIETBOPEHO
UCTIOJIHUTEJIEM B JIeHb T0OPOBOJILHOTO YJIOBJIETBOPEHUS TAKOTO TpeOOBaHUS WM B JICHb BEIHECCHHS
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CyaeOHOro peleHus, eciii TpeboBaHue MOTPeOUTENs T0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTPEOUTENs, YCTAHOBJICHHBIE IyHKTOM | HACTOSIIEW CTaThW, HE IMOJIEKAT
YIIOBJIETBOPEHUIO, €CIH HCIOJHUTENb JOKaXET, YTO HapyUIeHHE CPOKOB BBIMOIHEHHUS PaOOThHI
(oKa3aHMs yCIyrd) MPOU3OILIO BCICACTBUE HEMPEOAOIMMON CHUIIBI HIIM 10 BHUHE MOTpeOuTens. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crartba 29. IIpaBa moTpeduTe s NPU 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOM Pa0dO0ThHI (OKA3aHHOM YCJIYTH)

1. Ilorpebutenpy npu OOHAPYKEHHH HEIOCTATKOB BBIITOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAHEHHUS HEOCTATKOB BBIMOJIHEHHOMN paboThl (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI BHITOTHEHHON PabOThI (OKa3aHHOW YCIYTH);

663B03M€3ZIHOFO HU3TOTOBJICHUA Ilperﬁ BCIIH M3 OJHOPOAHOI'O MarcpHrajia TAKOro K€ Ka4eCTBa UJIn
IIOBTOPHOI'O BBLIITOJHCHUSA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpPATUTHL paHEC NEPCAAHHYIO
C€MY HCIIOJIHUTCIJIEM BCUIb,

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoAO0B II0 YCTPAaHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKa3aHHOI>'I YCJIYFI/I) CBOMMH CHIJIAMU WJIK TPCTbUMMU JINLIAMU.

YioBrneTBopeHue TpeOOBaHMI TMOTPEOHUTENsT O OE3BO3ME3NHOM YCTPAHCHHWH HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYTOM BEIIM WJIM O IMOBTOPHOM BBIMOJHEHHH pPabOThl (OKa3aHUM YCIyru) He
OCBOOOXKIIaeT HCIIOJHUTENS. OT OTBETCTBEHHOCTH B (hopMe HEYCTOHWKM 3a HapyIIeHHE CpoKa
OKOHYAHUS BBINOJIHEHUS paboThl (0ka3zaHus yciyru). (B pea. @enepansHoro 3akona ot 17.12.99 N
212-D3)

[TorpeOuTens BmpaBe OTKAa3aTbCsl OT MCIOJHEHHUS JIOTOBOPA O BBIMOJIHEHUHM paldoThl (OKa3aHUU
yCcIyTu) U NOTpeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJIEHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIMOJHEHHOM paloThl (OKa3aHHOM YCIYr'M) HE YCTpPaHEHBI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCS OT HCIIOJIHEHUS JOrOBOpa O BBINOJIHEHUH
paboThl (OKa3aHUU YCIYTH), €CIM UM OOHApy>KEHbl CYLIECTBEHHBIE HEIOCTATKH BBIOJHEHHOM
paboThl (OKa3aHHOM yCIyTH) WM MUHbIE CYILIECTBEHHBIE OTCTYIUIEHHS OT YCIOBUH JTOrOBOpa. (B pell.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HENOCTAaTKAMM BBIOJIHEHHON paOoThl (OKa3aHHOM yciyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIIsl YIOBJIIETBOPEHHSI COOTBETCTBYIOIUX TPEOOBAHUIN MOTPEOUTEISL.

2. lleHa BBITIOJIHEHHOM pabOTHI (OKa3aHHOW yCIyrd), BO3BpaIiaeMasi moTpeOUTETI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBIMOJHEHUM PA0OOTHI (OKa3aHWUHM YCIYTH), a TAaKXKEe yYUTbIBaeMas Ipu
YMEHbILIEHUH 1I€HbI BBIMOJHEHHON pabOThl (OKa3aHHOW YCIIYTH), OMpENeNsieTcs B COOTBETCTBUU C
nyHkTamMu 3, 4 u S crathu 24 Hactosero 3akoHa. (B pen. ®@enepanbHoro 3akona ot 21.12.2004 N
171-03)

3. TpeOoBaHus, CBA3aHHBIE C HEAOCTATKaMHU BBIIIOJHEHHOW pabOThl (OKa3aHHOM yCIyru), MOTYT
ObITh TNPENBSABICHBl INPHU IMPHUHATUU BBIIOJHEHHOM paOoThl (OKa3aHHOM YCIYTW) WJIM B XOJ€
BBIMIOJHEHUs] pabOThl (OKa3aHUs yCIyru) JuO0, eclii HEBO3MOXKHO OOHApYKUTh HEJAOCTAaTKU MpHU
NPUHATHM BBIIOJIHEHHOW paloThl (OKa3aHHOM YCIIyTH), B TEYEHHWE CPOKOB, YCTAHOBJIEHHBIX
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HACTOAIIUM ITYHKTOM.

[Torpeburens BIpaBe NPeAbSBIATh TPEOOBAHUS, CBI3aHHBIC C HEJIOCTATKAMH BBITTOJIHEHHOUN paOOTHI
(oxa3aHHOU YCIIYTH), €CJIM OHH OOHAPY)KEHBI B TCUYCHHUE TAPAHTUIHOTO CPOKa, a IMPH €r0 OTCYTCTBUU
B pa3yMHBI CpOK, B Mpeienax JABYX JIET CO THS NPUHATHS BBINOJHEHHON palboThl (OKa3aHHOMN
YCIYTH) WIX TSITH JIET B OTHOIICHUH HEJOCTATKOB B CTPOCHUHU M MHOM HEJIBH)KUMOM UMYIIECTBE. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-3)

4. HcnonHuTenb OTBEYaeT 3a HEAOCTaTKUM paboThl (yclyru), Ha KOTOPYIO HE YCTaHOBJIECH
TapaHTUIHBIA CPOK, €CJIM MOTPEOUTENh JIOKAXKET, YTO OHM BOZHHMKJIM JO €€ MPUHATUS UM WJIU IO
PUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B oTtHOmenun paGoTel (yciayru), Ha KOTOPYIO YCTaHOBJIEH T'apaHTHUHHBIA CPOK, HCIIOJIHUTENb
OTBEYAET 32 €€ HEJOCTATKHU, €CIIM HE JIOKAXKET, YTO OHU BOZHHUKIIU TIOCIIE IPUHATHS paboThI (YCIyri)
noTpeduTeneM BCIEACTBHE HApYIICHUS MM INPAaBUI HCIOJIb30BAaHHS pe3yibTaTa padoThl (YCIyru),
NeMCTBUN TPETHHX JIMIl WIM HENpeonoauMoi cuibl. (B pen. PexepanpHoro 3akona ot 17.12.99 N
212-03)

5. B cirydasix, Korja npeyCMOTPEHHBIN JOTOBOPOM I'apaHTUUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(msaTM 7T Ha HEIBWKUMOE HWMYILIECTBO) U HENOCTaTKH paboThl (yclnyru) oOOHapyKEeHbI
noTpeOUTENeM MO HWCTEYCHHWH TapaHTHIHOTO CpOKa, HO B Tpeaenax IBYX JeT (MATH JIeT Ha
HEABM)KMMOE HMYILECTBO), MOTpPeOUTENb BIIpaBe MPEIbSBUTH TPEOOBAHUSA, MPEAYCMOTPEHHBIC
OYHKTOM | HACTOSIIEH CTaThH, €CIU JOKAXET, YTO TaKWe HEJIOCTATKW BOSHHUKIIU J0 HMPUHATHS UM
pe3ynpraTta paboThl (yCOyrd) WM IO NPUYMHAM, BO3HUKIIUM JIO 3TOr0 MOMEHTa. (B pel.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISIBIEHHS CYLIECTBEHHBIX HEIOCTAaTKOB pPalOOTHI (yCIyrn) HOTpeOUTENb BIpaBe
MPEIbSBUTH UCIIOMHUTEINO TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHUH HEJJOCTATKOB, €CIIU JOKAXKET,
YTO HEJOCTAaTKH BO3ZHUKIHM [0 TPUHATHS UM pe3ylbTara paldoThl (YCIyTH) WM IO NPHYUHAM,
BO3HHUKIIMM J0 3TOr0 MOMEHTa. OJTO TpeOoBaHHE MOXKET OBbITh MNPEIbSBICHO, €CIH TakKue
HEIOCTaTKW OOHapy)XEHbI 10 HCTEUYEHUHM ABYX JIeT (ISATH JIET B OTHOWICHWH HEIBH)XKAMOTO
UMYIIECTBA) CO JIHS MPHUHATHUS pe3yibTara padoThl (YCIyru), HO B IpefesaX YCTaHOBJIEHHOI'O Ha
pe3yabTaT paboThI (YCIYTH) CpOKa CIYKOBI HUIM B TEUCHUE JIECATHU JIET CO JTHS MPUHATHS pe3ysIbTaTa
paboThl (yciyru) nmoTpeduTesieM, eciiu CpoK Ciy:kObl He ycTaHOBJEeH. Eciau nanHoe TpeboBaHue He
YIIOBIIETBOPEHO B TEUYCHHWE MABAIIATH ITHEW CO JHS €ro TPEABABICHHUS NOTPEOUTENeM WIH
OoOHapy>KEHHBIN HEI0CTAaTOK SIBJISETCS HEYCTPAHHUMBIM, MOTPEOUTENh 1O CBOEMY BBIOOPY BIpaBe
TpeboBath: (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBCTCTBYHOLICTO YMCHBIICHHNA LICHBI 3a BLIITOJIHCHHYTO pa60Ty (OKa3aHHy1-O YCJIYFY);

BO3MEIICHHS] MOHECEHHBIX WM PAacXOJI0B IO YCTPAHEHUIO HEJOCTATKOB BBIOJHEHHON pabOThI
(OKa3aHHOM yCIYTH) CBOUMH CHJIAMU UJTU TPETHUMH JIUIIAMH;

OTKa3a OT MCIIOJHEHHUs JIOTOBOpa O BBIOJHEHMM pabOThl (OKa3aHUM YCIYTHM) U BO3MEIICHUS
yOBITKOB. (B pe. DenepanbHbix 3aKoHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHUS HEJOCTATKOB BbINIOJTHEHHOU Pa0d0ThI
(oka3aHHOM yCJIYyTH)

Henocratku paboTel (yciiyru) OOJKHBI OBITh YCTPAaHEHBI HCIOJHUTENEM B pa3yMHBIA CpOK,
Ha3Ha4YeHHBIN oTpedurenemM. (B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)
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Ao63arr - UckimtoueH. (B pen. denepanbaoro 3akoHa ot 17.12.99 N 212-03)

Hasnauennslii morpebuTeneM CpoK yCTpaHSHHsI HEAOCTATKOB TOBapa yKa3bIBACTCS B JOTOBOPE WIIH
B MHOM TIOJIITUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JINOO B 3asBJICHUH, HATIPABICHHOM IOTpEOHTEIeM
ucnonauTento. (B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE TNPEIyCMOTPEHHBIX HACTOSINEH CTaTheH CpPOKOB YCTPAHCHHS HEIOCTATKOB
BBITTOJIHEHHON pa0OThl (OKAa3aHHOW YCIyrH) WCHOJHHUTENb YIUIAYMBAET MOTPEOUTENIO 33 KaXJIbli
JICHb TIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep M MOPSJIOK MCYUCIICHUS KOTOPOH ONpeAeisioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B cnyqae HapymeHI/ISI y1(a3aHHbIX CpOKOB HOTpe6I/ITeJIb BHpaBe Hpeﬂ’bﬂBHTB HCIIOJJHUTCIIKO NHBIC
TpeOOBaHUs, MPEIyCMOTPCHHbIC NyHKTaMd 1 u 4 cratbu 29 Hacrosiero 3akoHa. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarbs 31. Cpokn y10BJIeTBOPEHH S OTAEJIbHBIX TPEOOBAHUH
norpeouTesIst

1. TpeGoBanus moTpeduTeNns 00 YMEHBIICHNH IICHBI 32 BHITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUU PACXOOB MO YCTPAHEHUIO HEIOCTATKOB BBIOJIHEHHOM paOOThI (OKa3aHHOM YCIIYTH)
CBOMMM CWJIAMHU WM TPETHbUMH JIMIIAMM, a TaKKe O BO3BpaTe YIJIAYeHHOH 3a pabotry (yciyry)
JICHS)KHOH CyMMBI M BO3MEIICHUU YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKa30M OT HCIIOJTHCHHS
JIOTOBOpa, MPEAyCMOTpeHHbIe MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 ctathu 29 HacTOSALIETO
3aKkoHa, TMOJIEKAT YJIOBJICTBOPEHUIO B  JCCATHUIAHEBHBIM CPOK CO JIHS IPEIAbIABICHHS
COOTBETCTBYIOIIEro TpeboBanus. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus notpedOutens o 0e3BO3ME3THOM H3TOTOBIECHUHM APYroil BelIM U3 OJHOPOIHOTO
MaTepraiga TaKoro K€ KayecTBa WMJIU O IIOBTOPHOM BBIIIOJIHGHUH PAa0OTHI (OKa3aHWUU YCITYTH)
MOJIJIEXKAT yIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBI JUISI CDOYHOTO BBHITIOTHEHUS pa0OThI (OKa3aHUS
YCIIYTH), a B ClIy4ae, €CJIH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOTOBOPOM O
BBITIOJTHEHUH PabOThI (OKa3aHUM YCIYTH), KOTOPBINA ObLT HEHaJIeXkKallle UCTIOTHEH.

3. 3a HapylmieHue MPeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIIOBIETBOPEHHS OTIIEIBHBIX
TpeOoBaHUI MOTpeOUTENS UCHOTHUTENb YINIAYMBAET MOTPEOUTENIO 32 KaXKIbI JeHb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep W TOPAIOK HCUYHUCICHHS] KOTOPOH OMPENeNstoTCS B COOTBETCTBUU C
IYHKTOM 5 CTaTbH 28 HACTOAIIEr0 3aKOHa.

B ciyyae HapyieHUs! CpPOKOB, YKa3aHHBIX B IMyHKTax 1 U 2 HACTOAIIEH cTaThu, TOTpeOUTENb BIpaBe
MPEAbSIBUTh HUCIIOJHUTENIO HWHBIE TpeOOBaHMs, MPETyCMOTPEHHbIE MYHKTOM 1 cratbu 28 u
nyHKkTamu 1 u 4 cratbu 29 HacTosAIero 3akoHa.

Cratba 32. IIpaBo moTpeduTe/ s HA 0TKA3 OT UCIOJIHEHHUSA 0r0BOPAa 0

BBINOJIHEHUH Pa0doT (0Ka3aHuM ycayr) (B pea. PenepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

[ToTpeOuTtens BnpaBe OTKa3aThCS OT UCIIOTHEHHS JOTOBOPA O BHITIOJIHEHUH pa0OoT (OKa3aHWUU YCIIYT)
B J1000€ BpeMsi MpPH YCJIOBHM OIUIATHl WCTIOTHHUTENO0 (DAKTUYECKH MOHECEHHBIX MM PacXoJiOB,
CBSI3aHHBIX C UCIIOJTHEHUEM 00sI3aTEIIbCTB 0 JAHHOMY JIOTOBODY.
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Cratbs 33. CmeTa Ha BbINOJHEHHE PA00THI (OKa3aHHE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYrH), MPELyCMOTPEHHON JOrOBOPOM O BBIIIOJIHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEpAasl WM NIPUOIN3UTENIbHAS CMETa.

CocraBiieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 0043aTENbHO.

2. HcnonHuTens He BIpaBe TpeOOBAaTh YBEIMUYEHHs] TBEPIOW CMEThI, a TMOTpeOHTENbh - e
YMEHBIICHUS, B TOM 4YHCJE B CiIy4ae, KOrJja B MOMEHT 3aKJIFOUEHHS I0roBOpa HCKII0Yaiach
BO3MOXKHOCTh TIPETyCMOTPETh MOJHBII 00BEM MOJICKAIINUX BHIMOTHEHHIO pa0oT (OKa3aHUIO YCIIYT)
WA HEOOXOIUMBIX JUISI ATOTO PaCXOJIOB.

HcnonmuuTens uMeeT MpaBo TpeOOBaTh YBEIMUEHUS TBEPAOM CMEThl NpPU CYLHIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MaTEpHUaIoB U 000pYIOBaHUS, MPEIOCTABISIEMBIX UCIIOTHUTEIIEM, a TAKXKE
OKa3bIBAEMBIX €MY TPETbUMHU JIMIAMU YCIYT, KOTOPO€ HeNb3s ObUIO MPeAyCMOTpPETh MpHU
3aKTF04YeHUU AoroBopa. [Ipu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCIIOTHUTEIh BIIPABE
PacTOPrHyTh JOrOBOP B CyaeOHOM mopsiake. (B pea. @enepaibpHoro 3akona ot 17.12.99 N 212-D3)

3. Eciu Bo3HMKIA HEOOXOAMMOCTh  BBIIOJHEHHUS  JOMOJIHUTENbHBIX paboT  (OKa3zaHuUs
JIOMIOJIHUTEBHBIX YCIYr) M MO 3TOM NPUYMHE CYIIECTBEHHOI'O MPEBBILICHUS NPHOIM3UTEIbHOM
CMETBI, HCIIOJHHUTENIb OO053aH CBOEBPEMEHHO Hpeaynpeautrs o0 3Tom mnorpedurens. Ecmu
HoTpeOUTENs HE JaJl COrIacke Ha MPEBbIILIEHHE MPUOIU3UTENbHOM CMEThI, OH BIPAaBE OTKA3aThCs OT
UCIIOJIHEHUS JIOroBopa. B 3TOM cilydyae MCHOJHUTENb MOXET TpeOOoBaTh OT MOTPEOUTENS YIIATHI
[IEHBI 32 BBHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE NPEAYNPEAUBILUI MOTPEeOUTENsI 0 HEOOXOIUMOCTH MPEBBIICHUS
NpUOJIM3UTENIEHOW CMETHI, O0053aH HCIIOJIHUTH JIOTOBOP, COXpaHsSs IMPaBO Ha OIJIaTy pabOThI

(ycmyru) B mpenenax MNpuOIU3UTENbHON cMeThl. (B pea. PemepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Cratbs 34. BoinosiHeHHe pad0ThHI U3 MATEPHAJIA UCIIOJTHUTEIS

1. UcnonHuTenb 00513aH BBIMOIHUTH paObOTYy, OMPEEIIEHHYIO JOTOBOPOM O BBIMOJIHEHUH pabOThI, U3
CBOETO Marepuaja M CBOMMH CpEICTBAMH, €CJIM WHOE HE MPEIYCMOTPEHO IOTOBOPOM. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

WcnonHuTenb, MNpeIOoCTaBUBIIMKA MaTepuan Jjs BBINOJHEHUS paldoOThl, OTBEYaeT 3a €ro
HEHaJyIeXkallee Ka4ecTBO 10 MpaBuWilaM 00 OTBETCTBEHHOCTH IPOZABLA 3@ TOBAPbl HEHAJIEKAILETO
kauectBa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Marepuas UCTIOJHUTENS OTUIAUYMBAETCS MOTPEOUTENEM MPH 3aKIIOUYEHHH YKa3aHHOTO JIOrOBOPA
IOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIINOJHEHHH pPA0OTH C YCIOBHEM
OKOHYATEJIBHOTO pacyera NMpH IMOJYyYEHUH MOTPEOMTENIEM BBITOJHEHHON HCHOJIHUTENEM PaOOTHl,
€CJIM MHOHM MOPSIOK PAacyeToB 3a MaTepHall HCIIOMHUTEIS HE MIPETyCMOTPEH COTJIAIICHUEM CTOPOH.
(B pen. denepanpHOTro 3akoHa ot 17.12.99 N 212-@3)

3. B cnywasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHWHU PaOOTHI, MaTEpHATl MOXET OBITH
MPEIOCTaBlIeH HCIONHUTEEM TMoTpeduTento B kpenuT. [locnenyromee W3MEHEHUE IIEHBI
MPEIOCTaBIEHHOTO0 B KPEAUT MaTepuaia UCIOJHUTENs He BiedeT 3a coOoi mepepacueta. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4, MaTCpI/IaJ'I HUCIIOJTHHUTCIIA U HCO6XOI(I/IMBIC JJIs BBIIIOJIHCHU A paGOTBI TCXHUYCCKUEC CpCIACTBA,
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HHCTPYMCHTHI U IMPOYCC NOCTABIAKOTCA K MECTY BbIITIOJTHCHU pa60T HUCIIOJIHUTCIICM.

Cratbs 35. BeinosiHeHue padoThl U3 MaTepuaJia (¢ BellbIo)
norpeouTesst

1. Eciin paGota BBINOIHSETCS MOJHOCTHIO WIIM YAaCTUYHO M3 Marepuana (C BEIIbI0) MOTpeduTes,
UCIIOJHUTENIb OTBEYaeT 3a COXPAHHOCTh JTOr0 Marepuana (BEHIM) W MPaBHIBHOE €ro
UCIIOJIb30BaHUE.

Hcnonaurens 00s3aH:;

OpeAyNpeUuTh TOTPEOUTENsI O HENPUTOJHOCTH WIH HEI0OPOKAYeCTBEHHOCTH TEPEIaHHOTO
noTpeduTeneM MaTepuaia (Beum);

NpeaACTaBUTb OTYCT 00 HN3paCXoa0BaHNH MaTCpurajia U BO3BPATUTL €ro OCTATOK.

B ciydyae monmHOW MM yacTUYHOM yTpaThl (IIOBpEeXJEHHs) MaTepuasa (BEIld), MPUHSATOrO OT
HOTpe6I/ITCJI$[, HCIIOJHHUTEIL 00s3aH B TpCXI{HeBHBIfI CpPOK 3aMCHHUTL €TI0 OAHOPOJHBIM MAaTCpUaiIoM
(BelIb0) AaHAJIOrMYHOIO KauyecTBa M IO JKEJaHUIO IOTPEeOMTENs] M3rOTOBUTh H3JENUE U3
OJIHOPOAHOI'0 MaTepuana (BEIlM) B pa3yMHbIH CPOK, a IPU OTCYTCTBMM OJHOPOIHOrO MaTepuasa
(BelIM) aHAJOIMYHOIO KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPau€HHOI'O
(TOBpeXIEHHOT0) MaTepuaa (BEI ), a TAKKE PacXo/ibl, HOHECEHHbBIE TOTPEOUTEIEM.

2. lena yrpayeHHOro (TOBpPEXKIECHHOTO) Marepuaya (BEIIM) OMPENENIeTCs, UCXOAS U3 LEHBI
MaTepuaia (Belu), CYIIECTBOBABILEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJIKHO
ObLIO OBITH YAOBJIETBOPEHO HCIOJIHHUTENEM B JCHb JOOPOBOJBHOTO YIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECEHHS CYyIEOHOTO pELICHHUs, €CIU TpeOOBaHHE IOTPEOHUTENs
JT0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

[lena mMaTepuana (Bemiu), MepeaaBaeMoro UCIOJIHUTENIO, OMPEENIAeTCs B JOTOBOPE O BHIMOIHEHUH
paboThl WM B MHOM JIOKYMEHTE (KBHTAHIIMH, 3aKa3e€), TOATBEPKIAIONIEM €T0 3aKII0UYeHHE. (B Pe/l.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

3. Hcnonuutenb ocBOOOXIaeTCs OT OTBETCTBEHHOCTH 3a IMOJIHYI0 WJIM YacTHYHYIO YTpary
(moBpexxaeHue) wmarepuana (BelIM), MPUHATOTO KM OT TOTPEOUTENs, €clu MOTPeOUTENh
IpeyNpexIeH UCIOIHUTENEM 00 0COOBIX CBOMCTBAaX Marepuala (BEId), KOTOPbIE MOTYT MOBJIEYb
3a co00i ero MOJHYK WJIM YacTHMYHYIO yTpary (TMOBpexaeHue) Ju0o eciy yKa3aHHble CBOMCTBa
MaTepuaia (BeU[r) He MOIJIM ObITh OOHApYKEeHbl IPU HaJJIeXkKalleld IPUEMKE UCIOIHUTEIEM TOrO
marepuana (Beur). (B pen. DeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O083aHHOCTh MCIIOJTHUTEJSI HH(POPMHUPOBATH
norpeduTessi 00 00CTOATEIHCTBAX, KOTOPHbIE MOI'YT MOBJIMATH HA
Ka4eCTBO BBINOJHAECMON padoThl (0KA3bIBAEMON YCJIYTH) N

MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIIeHUs B CPOK (B pel.
®denepaiabHoro 3akona ot 17.12.99 N 212-®3)

Hcnonuutens 00s13aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTB HOTpCGI/ITCHH O TOM, 4YTO CO6J'IIOI[CHI/IC
y1<a3aH1/1ﬁ HOTpe6I/ITeJ'I$[ N HHBIC 06CTO$IT€J'H)CTB3, 3aBHUCAIINE OT HOTpe6I/ITeJ'15I, MOT'YT CHHU3UTH
KaueCTBO BBIMIOJIHSIEMOM pa6OTLI (OKa3BIBaCMOI71 YCJ'IyFI/I) WJIA TIOBJICYb 33 COO0M HEBO3MOXKHOCTD €€



https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112

3aBepIleHus B Cpok. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-3)

Eciu morpeOutenb, HECMOTpPSs Ha CBOEBPEMEHHOE U 00OCHOBaHHOE HH(OpPMHpPOBAHUE
UCIIOJTHUTENIEM, B pa3yMHBbIM CpPOK HE 3aMEHHMT HENPUTOJHBbIM WM HeJo0pOoKaueCTBEHHBIH
MaTepuai, He U3MEHHUT YKa3aHWi O croco0e BBIMONHEHUS pa0oThl (OKa3aHUsS yCIyru) Jubo He
YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPbIE MOTYT CHHU3UTh KAauyeCTBO BBIMOIHIEMONH padOTHI
(oKa3pIBaeMOil yCIIyTH), UCTIOJHUTEIb BIPABE OTKA3aThCsl OT UCTIOJTHEHUS JIOTOBOPA O BBHIITOJIHEHUHU
paboThI (OKa3aHUHW YCIYTH) M MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pea. deaepanbHOTro
3ak0oHa oT 21.12.2004 N 171-®3)

Cratbs 37. llopsiiok u popMbI OIJIATHI BHINOJIHEHHON Pad0ThI

(oxazanHou ycayru) (B pea. @eaepajbHbiX 3ak0H0B 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIC €My YCIYTM B TOPSAIAKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI JOTOBOpOM ¢ wucnonHuteneMm. (B pen. denepanpHoro 3akona ot 21.12.2004 N

171-03)

[ToTpeOutens 00s3aH OIUIATUTH BHIIIOJIHEHHYIO UCIIOHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npuHsATUsa norpeduteneMm. C coriacusi moTpedutenss paboTa MOXKET OBITh OIIadeHa UM IPH
3aKJIIOUYEHUU JIOTOBOpa B TOJIHOM pa3Mepe WM MyTeM Bbljadu aBaHca. (B pen. denmepanbHbIx
3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

Omara OKka3aHHBIX YCIYT (BBIOJHEHHBIX paboOT) MPOM3BOAMTCA IMOCPEICTBOM HAIMYHBIX WM
OC3HATMYHBIX PAcue€TOB B COOTBETCTBUM C 3aKoHonaarenbcTBOM Poccuiickoit deneparnuu. (B pen.
denepanbHOro 3akona or 27.07.2006 N 140-D3)

[Ipu wcnonb30BaHUM HATMYHON (OPMBI pacyeTOB OIjlaTa TOBApOB (padoT, yciayr) moTpeduTenem
IPOM3BOJIUTCS B COOTBETCTBUM C yKa3aHHEM INpoJiaBla (MCIOJHUTENS) MyTeM BHECEHHS HAJIMYHBIX
JEHEeXKHBIX CPEACTB MpoJaBly (MCHOJHUTEN0), JHUOO B KPEIUTHYIO OpraHu3aluio, JIu0o
IUIATE)KHOMY areHTy, OCYLIECTBISAIOUIEMY JIEATENIbHOCT 10 MpHEeMY IulaTexeld (U3NYEeCKUX JIMIL,
nu060 OaHKOBCKOMY IUIAT€KHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY JACSTEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATENLCTBOM O OaHKaX M OaHKOBCKOHM JeATENbHOCTH, €CIM WHOE He
YCTAHOBIIEHO (elepalbHBIMI 3aKOHAMH WJIM WHBIMH HOPMATHBHBIMU TIPABOBBIMH aKTaMH
Poccuiickoit  ®enepauuu. Ilpm »3TOoM  o00s3aTenbcTBa  MOTpeOUTENs Mepes  MPOJaBLOM
(McmoTHUTEIEM) M0 OIUlaTe TOBAapoB (palOT, YCIYr) CUYUTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JIEHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHMS HAIWYHBIX JEHEXHBIX CpE/ICTB
COOTBETCTBEHHO IMPOJABLYy (MCIOJHUTENIO), TU00 B KPEAUTHYIO OPraHMU3AIMIO, JINOO MIATEKHOMY
areHTy, OCYILIECTBISIOUIEMY JEATeNbHOCTh IO MpHeMy IulaTexed Qusnueckux mui, Jnubo
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISAIONIEMY JIEITEIbHOCTh B COOTBETCTBHH
C 3aKOHOJIATENILCTBOM O OaHKax W OAHKOBCKOW JesATeabHOCTH. (B pea. deaepalbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratps 38. - YTparuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 39. PeryanpoBanue oka3aHus OTeJbHbIX BUIOB YCJIYT
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HOCJIGI[CTBI/I}I HapyUICHUA yCJIOBI/Iﬁ A0roBOpoB 00 OKazaHUH OTACJ/IbHBIX BUIAOB YCIIYI, €CJIM TAKUC
JAOTI'OBOPLBI ITO CBOCMY XapaKTCPy HC ITOAIAIAr0T IO HeﬁCTBHe HaCTOHIHeﬁ rJ1aBbl, OIIPEACTIAIOTCA
3aKOHOM.

Crarbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBIINIOJIHEHMSI OTAEJbHBIX BUA0B Pa00T morpeduTensim (B pe.

®denepaibHoro 3akona ot 18.07.2011 N 242-d3)

[TpaBuna oka3aHus OTAEIbHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BHJIOB PAOOT MOTPEOUTENIAM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepannu.

I'naBa V. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIUTA IPAaB
norpedouresen

Crarbs 40. @eaepaiabHblIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 321U THI MPaB nNoTpeduTesel (B pea. @exepajbHOro 3aK0HA

ot 11.06.2021 N 170-®3)

1. ®epepanbHbIii TOCYIaPCTBEHHBI KOHTPOJIb (HAA30p) B 00JacTH 3alIMTHI MpaB MOTpeOuTeNen
OCyIIECTBIISIETCS  (eficpalbHBIM  OPraHOM  HWCIOJHUTEIBHONH  BJIACTH,  YIIOJHOMOYEHHBIM
[TpaButenscTtBOM Poccuiickoit denepanuu (aanee - oprad rocyAapCTBEHHOTO HA30pPa).

2. IlpenmeTroM (enepasibHOrO rOCYAapCTBEHHOIO0 KOHTPOJIS (Haa3opa) B OONACTH 3alIUThI IpaB
NOTpeOUTENEH SIBISIIOTCS:

1) coOxnroseHue  M3TOTOBUTENSIMM,  WUCHOJHHUTEISIMM,  TPOJABIAMH,  YIOJIHOMOYEHHBIMU
OpraHU3alUsaIMU WIN YITOJHOMOYEHHBIMU MHIUBHYAIBHBIMU MPEIIIPUHUMATEISIMA, UMIIOPTEPAMH,
BJIaJIENIbLIAMH  arperaTopoB 00s3aTelbHbIX TPeOOBaHMM, YCTAHOBJIEHHBIX HACTOALIMM 3aKOHOM,
IpyruMu ¢efiepalbHbIMU 3aKOHAMM M WHBIMM HOPMAaTHBHBIMU IIPAaBOBBIMU akTamu Poccuiickoii
Qdenepanyy, a TakkKe aKTaMH, COCTABJIAIOIIUMU IpaBO EBpasviiCKOro 3KOHOMUYECKOI'O COHO3a,
pPerylIupyromyMHA OTHOLIEHHSI B 00JIaCTH 3aIMTHI PaB NOTpeOUTENEH;

2) coOmoieHre U3rOTOBUTENEM, UCTIOTHUTENEM (JIMLIOM, BBITOJHAIOMNM (QYHKIUN HHOCTPAHHOTO
U3TOTOBUTEINS), MPOAABLOM TpeOOBaHMM, YCTAaHOBJIEHHBIX TEXHHUUECKUMH pErJIaMEeHTaMHu, WU
00s13aTEbHBIX TPEOOBAHMA, TTOIEKAIUX TPUMEHEHHIO 10 JHS BCTYIUICHHUS B CHIIY TEXHHYECKHX
periaMeHToB B cooTBeTCTBHM ¢ PDenepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O
TEXHUUYECKOM PEeryIMpoBaHUN";

3) coOnromeHue mNpoAaBIAMU U BIAJENbIAMHU arperaropoB 00s3aTelbHBIX TpeOOBaHMMA K
MapKUpPOBKE TOBApOB CPEACTBAMH WIACHTHU(HUKAILMY, K Nepeaade HHPOpMaluK B TOCYJIapCTBEHHYIO
UH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHUHIA 3a O0OOpOTOM TOBApOB, MOAJEKAIIUX O00sA3aTENbHOM
MapKUpPOBKE CpeICTBaMU MACHTU(DUKAIINK, U UHBIX TPEOOBAaHUH, CBSI3aHHBIX C 0OOPOTOM TOBApOB,
uHpOpMaLKs O KOTOPBIX MOJICKUT BHECEHHIO B YKAa3aHHYIO TOCYAAPCTBEHHYIO HH(POPMALIMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 nekalps 2009 roma N 381-d3 "O6
OCHOBax IOCyJapCTBEHHOI'O PETYJIHPOBAHMsI TOProBOil AesrenbHOocTH B Poccuiickoit denepanun’,
®enepanbHbIM 3akoHOM OT 13 mions 2023 roga N 203-®3 "O rocynapcTBEHHOM pEryJIHpPOBaHUU
OpOM3BOJCTBA M 000poTa TabayHBIX M3AEIMHA, Ta0ayHOM MPOAYKLUH, HHUKOTHHCOJAEpIKaIlen
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MPOIYKIIMK M CBIPhS JJIsI UX MPOU3BOACTBA", DenepanbHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N
171-®3 "O rocymapCTBEHHOM pETYJIMPOBAHUM MPOU3BOACTBA M 000pPOTAa 3THIIOBOTO CIHPTA,
QIKOTOJILHOM W CIUPTOCOAEPIKAIIEH MPOAYKIMH W 00 OTpaHUYCHUU MOTPeOJICHUs (pacIUTHSI)
QJIKOTOJIbHOM MpOAYKUHMHU", 32 HCKIIOUEHHEM TaKuX O00S3aTelbHBIX TPEOOBAHUU, OTHOCSIIMXCS K
NPeIMETY PErHOHAIBHOTO TOCYAAPCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JaCTH PO3HUYHON MPOJAKU
QJIIKOTOJILHOM M CIUPTOCOJEpKalle MpOAyKIUU U (elepalbHOrO TOCYJapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JlacTU TMPOU3BOJICTBA M 00OpOTa HATHIOBOTO CIHUPTA, QJIKOTOJIBHOM U
crupTocoaepKaieii mpoaykuuu. (B pen. @enepansHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranmzanuss ¥ ocyulecTBieHHE (pelepaTbHOr0 TOCYIapCTBEHHOIO KOHTpOJs (Haa3opa) B
obnacTu 3amuThl MpaB motpedureneit perynmupyrorces denepanbabiM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTposie (HaA30pe) M MYHHUIIMIIAILHOM KOHTpOJIE B
Poccuiickoit deneparun’.

4. Ilonoxenue o (enepajbHOM rOCyJapCTBEHHOM KOHTpose (Haa3ope) B 00JacTH 3aIlUThl IIPaB
notpedureneit yrsepxkaaercs [IpaButenbctBoMm Poccuiickoit @enepanui.

5. B nonoxxenuu o eneparbHOM TOCyIapCTBEHHOM KOHTpOJie (Haa30pe) B 00JaCTH 3alUTHI MpPaB
notpeduTeneil yka3plBalOTCsI HAMMEHOBAHHE U CTPYKTYPHBIE JI€MEHThI TEXHUYECKOTO perjaMeHTa
u (win) oOs3aTeNbHBIX TpPeOOBAaHUMU, MOIJICKAIMUX NPUMEHEHUIO 1O JHS BCTYIUIGHHUS B CUITY
TEXHUUYECKUX PEriiaMeHTOB B cooTBeTcTBHH ¢ DenepanbHbIM 3akoHOM OT 27 nekadbpsa 2002 roga N
184-®3 "O TEeXHWYECKOM pEeryJupoBaHUU", OLEHKA COONIOJACHHS KOTOPBIX OCYIICCTBIIICTCS B
pamkax (QeneparpHOr0 TOCYAapCTBEHHOTO KOHTpOds (Haa3opa) B OOMACTH 3allUThl IPaB
norpeduTeneii, a TakKe BHUIb NPOAYKIMH, SBISIONMECS o0bekTamu  (eaepaibHOro
roCy/IapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

6. Opras rocy1apCTBEHHOI'O HaJ30pa €KEroJJHO TOTOBUT IOCYAApCTBEHHBIN J0KJIaJ] O 3aIIUTE MPaB
notpebureneii B Poccuiickoit ®egepanuu B MOpsiAKe, yCTaHOBICHHOM lIpaBuTenbcTBOM
Poccuiickoit @enepanuu.

7. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe oOpamaThCs B CyJA C 3asBICHUSIMH B 3aIIUTy TpaB
notpeduTeneii M 3aKOHHBIX HWHTEPECOB OTIENbHBIX MOTpeOuTenel (Tpymmbl TOTpeOUTeneH,
HEONPEIETIEHHOTO Kpyra IMoTpedureneii), a Takke ¢ 3asBICHUSIMH O JTUKBUAAIMH W3TOTOBUTEIS
(ucmonHUTENs, TPOAABIA, YHNOJTHOMOYEHHON OpraHH3allud, UMIOpTepa, BIajeblla arperaropa)
0o o MPpEKpaliCHUN ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IMPCANIPUHUMATEIA (yrIOJ'IHOMOLIeHHOFO
WHAUBUAYAILHOTO MPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIIee CMEPTh UM MAacCOBBIE 3a00JIeBaHNUS,
OTpaBIICHUSI JIIO/ICH ) HApYIIIEHUE TTPaB MOTPEeOUTENCH.

8. OpraH rocy1apcTBEHHOT'O HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHO/aTeNbCTBOM Poccuiickoii
Deneparii, MOKET OBITH TIPUBJICYECH CYJIOM K YYaCTHIO B JIeJIe, @ TAKXKE BIIPABE BCTYIATh B JIEJIO 110
CBOEH MHHUIIMATUBE WU M0 MHUIIMATUBE JIUL], YYaCTBYIOLIUX B JieJie, U 1auM 3aKJIIOUSHUS 10 JIeTy
B IIENSAX 3allUThl TpaB TOTpEeOUTENe B pamMKax TpPaXTAHCKOTO WM aJIMHHHCTPATUBHOTO
CyJIOTIPOM3BOACTBA.

9. Opran rocyaapcTBEHHOIO HaJa30pa BIIpaBe AaBaTh Pa3bACHEHUs II0 BONPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX IpaBOBBIX akTOB Poccuiickonr ®enepanuu, peryanpyronmx
OTHOILIEHHS B 00J1aCTH 3aIUTHI PaB NOTPEOUTENEH.

10. KoncynbpTupoBanue, mpohuiakKTUIeCKUil BU3HT, HAOIIOIEHNE 32 COOJIIOICHHEM O00s3aTeIbHBIX
TpeOoBaHU, BBIE3HOE OOCIIEJOBaHHE MOTYT TPOBOAUTHCA (pelepaTbHBIMU TOCYAApCTBEHHBIMU
YUYpEXKIECHUAMY, OABEIOMCTBEHHBIMU OpraHy rOCyJapCTBEHHOI'O Haa30pa, B MOPAAKE U CiIydasx,
YCTaHOBJICHHBIX TMOJIOKEHHEM O (heiepaTbHOM TOCYAapCTBEHHOM KOHTposie (Haa3ope) B o0iacTu
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3aIUTHI IPaB MOTPEOUTENEH.

Crarbs 41. O0513aHHOCTb M3TOTOBUTEJIA (MCIIOJTHUTEJIS, IPOAABIA,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYECHHOI 0
HHIAMBHUAYAJbHOI0 NPeANPUHAMATEIS, IMIIOPTEPA, BJIaJIe/IbIAa
arperaTropa) mno npeaocTraBjeH’uI0 HHGopMaLMU OPraHy
rocyJapCTBEHHOr0 Haa30pa (B pea. DegepaibHbIX 3AaKOHOB 0T

18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3rotoBuTenb (HMCIOMHUTENb, TMPOJABEI, YIOJIHOMOUYEHHAs OpraHU3AMsa WX YIOJTHOMOYEHHBIN
WHJIUBUIYAJIbHBIA MpPEIIPUHUMATEb, UMIIOPTEP, BIJIAJIEJEI] arperatopa) no TpeOOBaHUIO OopraHa
roCyJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUII 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIM UMHU
CPOK JIOCTOBEPHBIE CBE/ICHUS, IOKYMEHTAIINIO, OOBSICHEHHSI B TMCHbMEHHOW U (WJIH) YCTHOH (opme U
UMHYI0 HH(pOpManHio, HeOOXOIUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCYIapCTBEHHOTO Haja3opa u
€ro JOJDKHOCTHBIMHM JIMIIAMUA TOJIHOMOYMM, YCTAHOBJICHHBIX 3aKOHOJATEICTBOM Poccuiickoit
Deneparun. (B pea. Deaepanbaoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 42. - YTpartuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)

Crarps 42.1. Ilo1HOMOYNMS BBICHIMX HCIIOJTHUTEIBLHBIX OPraHOB
cyobexkToB Poccuiickoit ®egepanuu B 00J1aCTH 3aIUTHI IIPaB
norpeoduresei (B pea. PeaepanbHbix 3akoH0B oT 21.12.2004 N

171-®3, ot 08.08.2024 N 232-P3)
1. Bobicmmii WCIIOJHUTENBHBIA OpraH COOTBETCTBYOIIET0 cyObekTa Poccuiickoit denepauuu
OCYHICCTBJIACT MCPOIPUATHUA IO pCaIU3alluu, o0ecIeyeHnio u 3alUTE IIpaB HOTpe6I/ITeJ'IeI71 U B

npejienax CBOMX MOJHOMOYHMM MPUHUMAET Onpe/ielieHHbIe Mephl. (B pea. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B menmsx conelcTBUS 3alUTe MpaB MOTpeOUTENeld HUCHOJHUTENbHbIE OpraHbl CYOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThlBalOT PErHMOHAIbHBIE IPOrpaMMbl [0 3allUTe IpaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYIPAaBJIEHUS M OOIIECTBEHHBIM
00BbeTMHEHNUAM TOTpeduTeNnel (X accouualusM, COI3aM) B OCYIIECTBIEHWH MMHU 3allUTHI MpaB
norpebuteneii. (B pea. ®enepanbubix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. OpraH rocyapcTBEHHOTO HaJ30pa YTBEPKAAET METOJANYECKHE PEKOMEHIAIMK 0 pa3paboTKe U
peanu3aly PerHoOHAbHBIX U MYHHMIMIIANBHBIX MPOrpaMM IO 3alUTe MpaB MmoTpeduTene. (B pea.
denepanbroro 3akona ot 11.06.2021 N 170-D3)

Cratbs 42.2. [lepegaua ocymecTBjIeHHs MMOJHOMOYHUI OPraHa
roCyJIapCTBEHHOT 0 HA/I30Pa UCMOJHUTEIbHBIM OPraHaM Cy0ObEKTOB
Poccuiickoii @enepanun (B pea. PegepanbHoro 3akona ot 08.08.2024
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N 232-®3)

[TorHOMOYMST oOpraHa TOCYJapCTBEHHOTO HaJ30pa IO  OCYIIECTBICHHIO  (heaepalbHOro
rOCy/IapCTBEHHOTO0 HaJ30pa B OOJACTH 3alUThI MpaB MOTpeOUTeNel MOTYT IepenaBaThCs IS
OCYIIECTBJICHUS UCTIOJHUTEIBHBIM OpraHam cyobekToB Poccuiickoit deaepanniv NOCTaHOBICHUSIMU
[IpaButenscTBa Poccuiickoit denepannu B nopsjke, ycraHoBieHHOM DenepaibHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "OO6 o0mux NOpUHOUNAX OpraHU3alMyd MyOJWYHOH BIIACTH B
cyowsekTax Poccuiickoit deneparun'.

Cratba 42.3. Ilogaua u paccmoTpeHue oopameHuii morpeouresiei (B
pen. @enepanbHoro 3akona or 18.03.2019 N 38-d3)

1. OOpamienre MmOTpeOUTENT MOXKET OBITH HANpaBJICHO B MUCbMEHHOW (opmMe Ha OyMaKHOM
HOCHTEJIC WJIA B DJISKTPOHHOH (hopMe B OpraH rocy1apCTBEHHOTO HAJ[30pa, HHBIC YITOJIHOMOUYCHHBIC
(denepanbHble OpPraHbl MCIOJHUTEIBHON BJIACTH, MCIOJHUTEIBHBIA OpraH cyObekTa Poccuiickoit
®denepannn 1100 OpraH MeCTHOTro camoymnpasiienus. (B pen. @enepanpHoro 3akoHa ot 08.08.2024
N 232-D3)

2. OOpamieHue nOTpEOUTENs] MOXKET OBITh HAMpPaBIEHO IO TMO0YTE, C HCIOJIb30BAHUEM
MH(OPMaILMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "WHTepHer", B TOM uuncie opuIuaibHOro caiita
OopraHa TOCYIapCTBEHHOTO  HAaJa30pa, MHBIX  YIIOJIHOMOYEHHBIX  (elepajbHBIX  OpraHoB
UCIIOTHUTENIbHON BJAcTH, HCIOJHUTENBHOrO opraHa cyOwbekTa Poccuiickoit ®denepauuu 160
opraHa MeCTHOTO caMoympasicHus (B cyobekrax Poccuiickoit denepanuu - ropogax denepaabHOro
3naueHusi Mockse, Cankt-IlerepOypre u CeBacromnosie ¢ HCIOJIb30BaHHEM O(PHUIIMAIBLHOTO caifTta
OopraHa MECTHOTO CaMOYIIPaBJIEHHUsS B CIy4yae, €ClId 3TO IPEIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit ®enepanuu - ropogo deaepanbHoro 3HaueHuss MockBbl, Cankt-IletepOypra wu
CeBacronoJs), €TMHOrO MOpTaja TOCYyJapCTBEHHBIX U MyHULMIIAIBHBIX YCIYT JIMOO pErHOHaibHOIO
MopTaia TOCyIapCTBEHHBIX U MYHUIIUMIIATBHBIX YCIIYT, a TAKKE MOXKET ObITh MPUHATO MPU JIUYHOM
npueme 3asBurens. (B pea. @eaepanproro 3akona ot 08.08.2024 N 232-D3)

3. B MHOro(QyHKIMOHAJIBHBIX LEHTPAX MPEAOCTaBICHUSI T'OCYJApPCTBEHHBIX M MYHHIMIIAIBHBIX
yCIOyr MOTYT OCYIIECTBIATBCA IpHEeM oOpallleHHi moTpeduTeneil W KOHCYJIbTUPOBaHHE
noTpeduTeneil mo BONpocaM 3alllUThl MX IPaB Ha OCHOBAHMUHU COIIAIIEHUH O B3aMMOJICHCTBUM
MEXIYy  MHOTNO(QYHKIMOHQIBHBIMH  LEHTpaMM  IPEJOCTaBIECHUS  TOCYJApCTBEHHBIX U
MYHULIMNIAJBHBIX YCIYr U (eaepadbHbIMU OpraHaMHM HCIIOJIHUTENbHOM BJIAcTH, OpraHaMu
rOCyJapCTBEHHBIX BHEOIOJUKETHBIX (OHAOB, OpraHaMu TOCYAApCTBEHHOH BIacTH CyOBEKTOB
Poccniickoit denepanyuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHHE NIPAB MOTpeduTe e,
YCTAHOBJICHHBIX 3aKOHAMM U MHBIMU HOPMATHBHBbIMHU MPABOBbLIMHU

aktamu Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHHE TpaB TOTpeOWTEeNeH, YCTAaHOBICHHBIX 3aKOHAMHW W HWHBIMH HOPMATHBHBIMH
npaBoBbIMM  akTamu Poccuiickoit  ®@enepauuu, Tmpojasel] (UCIOTHUTENb, H3TOTOBUTEND,
yl'IOJ'IHOMoquHaSI OpFaHI/ISaHI/ISI NN YHOHHOMOQGHHBIﬁ HHHHBHJIyaHBHLIﬁ npez(anHHMaTem),
UMIIOPTEP) HECET aJIMHHUCTPATHBHYIO, YTOJIOBHYIO MU TPaJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepannm.
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Crartbs 44. OcymecTB/IeHHE 3alIUTHI IPAB MOTPedUTE e OpraHaMu

MECTHOI0 camoynpasJjieHus (B pea. @eaepajibHOI0 3aKOHA OT_
22.08.2004 N 122-d3)

B memax 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUM MYHHILMIIAIBHOTO OOpa30BaHUS OpTaHbI
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpalieHusT MOTpeOUTeNed, KOHCYIbTUPOBATh MX IO BOIPOCAaM 3allUTHl TIPaB
norpebureneii; (B pea. Penepanapaoro 3akona ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIUTY IIPAB MOTPEOUTENEH (HEONPeaeIEHHOTO KpyTa IoTpeourenei);

pa3pabaTeiBaTh MYHHUIMNIAIBHBIE TPOTpAMMBI [0 3allUTe MpaB MoTpeduTeneii. (B pen.
Ddenepanpaoro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 110 OOpAIIEHUIO TIOTPEOUTENSI TOBApOB (padoT, yCIIyr) HEHAUISKAIIETO KauecTBa, a
TaK)Ke OIMACHBIX JUIS JKU3HH, 3[IOPOBBS, UMYIIECTBA MOTPEOUTENICH U OKPYKAIOIICH CPEIlbl OpPraHbI
MECTHOTO CaMOYIPABJICHUS HE3aMEIUIMTEIbHO M3BEIIAlOT 00 3ToM (elaepaibHbie OpraHbI
UCTIOJTHUTEIIHOW BJIACTH, OCYIIECTBIIIONINE KOHTPOJb 332 KAYeCTBOM M O€30IacCHOCTHIO TOBAapOB
(pabort, ycayr). (B pen. @enepanbroro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs. - YTpatuia cuiy. (B pea. @enepanbroro 3akoHa oT 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001eCTBEHHBIX 00beIMHEHNI OTPeOuTE el (MX

accouuManui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-P3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJIBHON OCHOBE B OOILIECTBEHHBIE OOBEIUHEHUS
noTpeduTeneit (WX accolualvy, COK3bI), KOTOpPHIE OCYIIECTBISIIOT CBOIO JIEATEIHHOCTH B
COOTBETCTBUM C yCTaBaMHM yKa3aHHbIX OOBEAMHEHMH (MX accolMalui, COK30B) U
3aKoHoAarenbCcTBOM Poccniickoit denepanum.

2. OOuiecTBeHHbIE 00bEIMHEHUS NOTpeduTene (MX accolualMu, COIO3bl) JUIsl OCYLIECTBIICHUS
CBOMX YCTaBHBIX IleJieil BIpaBe:

y4acTBOBaTh B pa3paboTKe 00si3aTenbHBIX TpeOoBaHUM K ToBapaM (paboTaM, yciyram), a Takxke
MPOEKTOB 3aKOHOB U HWHBIX HOPMATHBHBIX MPaBOBBIX akToB Poccuiickoit ®Deneparnuu,
PEerylIUpyIOMIMX OTHOIIEHUS B 00JaCTH 3alllMThI IPaB MOTPEOUTENEH;

MPOBOJIUTh HE3aBUCHUMYIO IKCIIEPTU3Y KauecTBa, OE30MacHOCTH TOBAapOB (padoT, yCiyT), a Takxke
COOTBETCTBUSl MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOW MpoJaBIaMU
(M3rOTOBUTENSAMU, UCTIOHUTEISIMH ) HH(OPMALIUY O HUX;

OCYIIECTBIISATH OOIIECTBEHHBI KOHTPOJIb 32 COOJIOJCHHEM IMpaB MOTpEOHUTENeH M HampaBlATh B
OpraH rocyIapCTBEHHOTO Haj30pa U OpraHbl MECTHOTO CaMOYIpaBJieHHs HH(opMaruio o ¢akrax
HapYIICHUN TpaB moTpeduTenei Al MpoBEACHUS MPOBEPKHU STUX (HAKTOB U MPUHATHS B CIydae UX
MOJTBEPXKJICHUST MEp IO MPECEUCHUIO HAPYIICHHWH TpaB MOTPEeOUTENIel B Tpesesiax MOJTHOMOYHM
YKa3aHHBIX OPraHOB, Y4YacTBOBAaTb B TPOBEACHUHM OJKCHEpTHU3 MO (akTaMm HapylieHUH TmpaB
noTpeOuTeneit B CBs3U C oOpamieHusMu moTpeduTeneil. [Ipu ocymecTBieHnn 001IECTBEHHOTO
KOHTpPOJIsI OOIIECTBEHHbIE OOBEIUHEHHS MOTpeduTeneil (MX accolMallid, COIO3bl) HE BIIpaBe
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TpeOOBaTh OT W3TOTOBHUTENEW (MCHOIHHUTENEH, MPOJABIIOB, YIIOJHOMOYEHHBIX OpraHM3alui WM
VIIOJHOMOYEHHBIX  MHIUBUAYalIbHBIX  IPEANpPUHUMATE]CH, HMIIOPTEPOB)  IpEACTaBICHHE
JOKYMEHTOB (BBIIIOJTHEHHE NIEHCTBHIA), 005S3aHHOCTh NPEICTABICHUS (BBIMOJIHEHHUS) KOTOPBIX MO
TpeOOBaHUIO TOTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM; (B pea. DeaepanpHoro 3akona or 18.07.2011
N 242-03)

pacmpocTpaHsaTh HHHOPMAIUIO O TIPaBax MOTPEOHUTENEH U O HEOOXOAUMBIX NEHCTBHUSAX IO 3alIUTE
9THX MpaB, O PE3yJbTaTax CPABHUTEIBHBIX HCCIICAOBAaHUI KadecTBa TOBapoB (paboT, yciyr), a
Takke HHYI0 uH(popmammio, KoTopas OyIeT CrnocoOCTBOBAaTh peaH3allid MPaB U 3aKOHHBIX
uHTepecoB moTpeduteneit. [lybmukyeMble 0OIIECTBEHHBIMH OOBEAMHEHUSMU TOTpeOHTeNner (HUx
acCOIIMAIMsMH, COI03aMH) Pe3yIbTaThl CPABHUTEIBHBIX HCCIICIOBAaHUI KauecTBa TOBapoB (pador,
YCIIYT) HE SIBIITIOTCS PEKIIaMOH;

BHOCUTh B (eaepaibHble OpraHbl HCIOJHUTEIBHOH BIACTH, OPraHM3ALUU TPEIUIOKEHUS O
OPUHIATUA Mep IO TMOBBIIICHHUIO KayecTBa TOBapoB (paboT, yciyr), MO MPHOCTAHOBICHUIO
MPOU3BOJICTBA M peaU3allid TOBApPOB (BBIMIOJIHEHHS pPabOT, OKa3aHUsA YCIYT), MO OT3BIBY C
BHYTPEHHETO pbIHKA TOBapoB (paboT, yciayr), HE COOTBETCTBYIOUIMX MPEIBSBISEMbIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum O TEXHUYECKOM pPETYIUPOBAHUHU
00s3aTeNbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJHUTEIBLHON BIACTU MaTepHallbl O
IIPUBJICYEHUU K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISAIOIINX IMPOU3BOJICTBO U PEAIH3ALUI0 TOBAPOB
(BbIIIOJIHEHUE paboOT, OKa3zaHUE YCIYr), HE COOTBETCTBYIOIIMX MPEIbSABISIEMBIM K HUM
00s3aTeNIbHBIM TPEOOBAaHUSM, a TaK)Ke HAPYIIAIOMIMX TIpaBa IOTPEOUTENEH, YCTaHOBIICHHBIC
3aKOHAaMU U MHBIMU HOPMAaTUBHBIMU IIPABOBBIMU akTamu Poccutickon denepannn;

oOpamiatecsi B OpraHbl IPOKypaTypbl € Mpocb0aMu MPUHECTH MPOTECTHl O NPU3HAHUU
HE/ICHCTBUTEIbHBIMM ~ aKTOB  (hefiepajibHBIX ~ OpPraHOB  MCIIOJIHUTEIbHOW  BJIACTH,  aKTOB
UCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoil ®denepanuu u akToB OpPraHOB MECTHOTO
caMOyTIpaBJIeHHs], NMPOTUBOPEYAIINX 3aKOHAM M HMHBIM PEryJupYyIOIIMM OTHOIIEHUS B 00JacTu
3alllMThl MpaB MOTpeOuTeNeld HOPMATUBHBIM IMpaBOBbIM akTaMm Poccuiickoit ®enepauuu; (B pen.
denepanbrOro 3akona ot 08.08.2024 N 232-D3)

oOpamatbcss B CyAbl C 3asBJICHUSMH B 3alllUTy IpaB IMOTpeOUTENIeH M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NOTpeOuTENEH (TPYIIBI TOTPEeOUTENEH, HEONIPEIEIEHHOT 0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOrO HaJ30pa B (OPMHUPOBAHUU OTKPBITHIX U
OOMIEIOCTYITHBIX TOCYIAapPCTBEHHBIX HMH()OPMAIIMOHHBIX PECYpCOB B OOJIACTH 3alIUTHl TIpaB
notpeduTenei, kadecrsa 1 0€30MacCHOCTH TOBapoB (pabot, ycayr). (B pea. denepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-$3)

Crartbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOoIPe/1eJIEHHOT 0

Kpyra norpeouresei (B pea. ®eaepanbHoro 3akoHa or 21.12.2004 N
171-®3)

Opran TroCyAapCTBEHHOTO HaJI30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHbIE
o0beAMHEHUs MOTpeduTeneil (WX accoluallK, COI03bl) BIpaBe MNPEAbSIBISATh HCKH B CYAbl O
OpeKpalleHuH  MPOTUBOINPABHBIX  JEMCTBUH  M3rOTOBUTENs  (MCIIOJHUTENS,  IMPOJaBIia,
YIIOJHOMOYEHHON OpraHu3aluyl WIM YIOJIHOMOYEHHOTO0 HHJAWBHUIYaJbHOTO MpeANpUHUMATES,
UMIIOpPTEpa) B OTHOLICHUH HEOIpPEeIEHHOrO Kpyra norpedureneil. (B pea. denepanbHOro 3aKoHa
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or 18.07.2011 N 242-®3)

[Tpy ynoBIETBOPEHUH TAKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B yCTAHOBJICHHBIN
CYyIOM CpOK 4epe3 CpeICTBa MacCOBOW HWH(GOpMAIMM WIUM HWHBIM CHOCOOOM JIO CBEICHUS
noTpeduTenel peleHue cyaa.

BerynuBiiee B 3aKOHHYKO CHJIy pELIEHME CyJa O IPU3HAHUM JCHCTBUM W3TrOTOBUTEIA
(ucrionHMTENs,  NpOJAaBLA,  YINOJIHOMOYEHHOM  OpraHu3aldd  WIM  YIOJHOMOYEHHOI'O
UHIUBUAYAJIbHOTO  NPEANpPUHUMATEN, HMMIIOpTEpa)  HPOTHBOIPABHBIMM B OTHOLIEHUHU
HEOIPENeIEHHOTO Kpyra mnorpebureneil o00s3aTeNpHO AN Cylda, pacCMaTpUBAIOIIEro HCK
noTpeOUTENs O 3allUTEe €ro IpaB, BO3HHUKIIMX BCJEACTBUE HACTYIUICHMs TPa’KAaHCKO-TPAaBOBBIX
NOCJIEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIOIHUTENS, IPOAABIA, YIOJIHOMOYEHHON OpraHMU3aliu
WIHA YIOJHOMOYEHHOI'O WHAWBUIYAJIBHOTO IpeIIpUHUMATENS, UMIOpPTEpa), B 4acTH BOIPOCOB,
UMENIU JIM MECTO TaKHe JEHCTBUS U COBEPLIEHBl JIM OHM M3TOTOBUTENEM (MCIIOIHMUTEIEM,
IIPOJABLOM, YIOJHOMOYEHHOM OpraHu3alueil WIM  YHNOJHOMOYEHHBIM  HMHIUBUIYalIbHBIM
IpeIIPUHUMATEIIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C Y/IOBICTBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHCHHEM
norpeduTeneil (MX accolMalei, CO30M), OpraHaMH MECTHOTO CaMOYIIPABJICHUS B HHTEpecax
HEOIPEIeIEHHOTO Kpyra NoTpeOuTeNe, Cy/l MPUHIMAET PEIICHHE O BO3MEIIEHUH O0IIECTBEHHOMY
O00BEIMHEHUIO MTOTPEOUTENCH (MX acCOIUAIMK, COI3Y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX
MOHECEHHBIX 0 JIeTy CYISOHBIX H3ICPKEK, a TAKKE MHBIX BO3HHKIIHX JIO OOpalleHUs B Cyd H
CBSI3aHHBIX C PACCMOTPEHHUEM JieIa HEOOXOAUMBIX PAaCXO/0B, B TOM YHUCIIE PACXO/0B Ha MIPOBEACHUE
HE3aBHCHMOHN DKCIEPTHU3bl B CIIydae BBISIBICHHS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIICPTH3BI
HapyIIeHUs 00s13aTeNIbHBIX TpeOOBaHMI K ToBapaM (paboTam, yciyram).
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